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Qwest
Spirit et Service"

Performance Results
I

Arizona
December 2002 - November 2003

Qwest's Performance Assurance Plans (PAPs)

PAP specific statistical parameters are unique in some cases. For example, some PAPs apply a range of critical

values dependent on the type of product and volume of orders. Accordingly, the critical z-vafues and resulting

parity scores reflected in this report may differ from critical z-values and resulting parity values used to calculate

PAP payments. For CLECs who have opted into a QPAP, the critical z-values and parity values applicable under

the PAP will be applied and reflected in the CLEC payment summaries provided with any payments made.

The numerator and denominator of each performance result will be the same in both instances.
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Business(Parity)
UNE P (POTS) (Parity)
UNE P (Centrex 21) (Parity)
Line Sharing (Diagnostic)

1 2 3

123

123

123

123

124

OP-6B-2 - Delayed Days for Facility Reasons (Average Days) .. Dispatches outside MSAs
UNE . P spoTs) (Parity)

1 2 5

125

OP-6B-3 - Delayed Days for Facility Reasons (Average Days)
Residence (Parity)

Qwest DSL (Parity)

USE . P (POTS) (panfry)

Una Sharing (Diagnostic)

No dispatches 1 2 6

126

126

126

127

OP-6B-4 D e l a ye d  D a ys  f o r  F a c i l i t y R e a s o n s  ( Ave r a g e  D a ys )

LIS Trunk (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop .. 2 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Interval Zone One 1 2 8

128

129

129

129

129

130

OP-6B-5 - Delayed Days for Facility Reasons (Average Days) - Interval Zone Two
Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

1 3 1

131

131
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Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

131

131

132

OP-7 - Coordinated "Hot Cut" Interval (Hours:Mir\utes)
Unbundled Loop - Analog (Diagnostic)

Unbundled Loop Other (Diagnostic)

1 3 3

133

133

OP-8 -  Number Portabi l i ty T imeliness (Percent)

Number Portability 'lime/iness (Percent) (OP-8 B) (Benchmark)

Percentage of LNP Triggers Set Prior to the Frame Due Time (Percent) (OP-8C ) (Benchmark)

1 3 4

734

134

OP-13 - Coordinated Cuts on Time (Percent)
Coordinated Cuts Completed on Time (Percent) Unbundled Loop - Analog (CP-13A ) (Benchmark)

Coordinated Cuts Completed on Wme (Perce/10 Unbundled Loop Other (OP-13A ) (Benchmark)

Coordinated Cuts Started Vwthout CLEC Approval (Percent)Unbundled Loop - Analog (OP- 13B ) (Diagnostic)

Coordinated Cuts Started Without CLEC Approval (PercentUnbundledLoop Other(OP-13B ) (Diagnostic)

1 3 5

135

135

135

135

OP-15A - lntewat for Pending Orders Delayed Past Due Date
Residence (Diagnostic)

Business (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

LIS Trunk (Diagnostic)

UDIT DS1 (Diagnostic)

UDlTAbove DS1 Level (Diagnostic)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Qwest DSL (Parity)

Dark Fiber - Loop (Diagnostic)

Enhanced Extended Loops (EELS) (Diagnostic)

1 3 6

136

136

136

136

137

138

138

138

138

139

139

139

139

140

140

141

OP-15B Coun t  o f  Pend i ng  O r de r s  De l ayed  fo r  F ac i l i t i es  Reas ons

Residence (Diagnostic)

Business (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

Line Sharing (Diagnostic)

LIS Trunk (Diagnostic)

UDIT DS1 (Diagnostic)

UDlTAbove DS1 Level (Diagnostic)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Qwest DSL (Diagnostic)

1 4 2

142

142

142

142

143

144

144

144

144

145

145

145

145

146
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Dark Fiber - Loop (Diagnostic)

Enhanced Extended Loops (EELS) (Diagnostic)

146

146

O P- 17  -  T i m e l i nes s  o f  D i s c onnec ts  as s oc i a ted  w i t h  LNP O r de r s

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17B ) (Diagnostic)

1 4 7

147

147

MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)
Calls Answered within 20 seconds - Interconnect Repair Center (Percent) (MR-2 ) (Parity)

1 4 8

148

MR - 3A -  O u t  o f  Se r vi c e  C l ea r ed  w i t h i n  24  H our s  ( Pe r c en t )

Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

D i s p a t c h e s  w i t h i n  MSAs 1 4 9

149

149

149

149

150

750

150

150

MR-3B - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex 21 (Purify)

PBX (Parity)

UNE - P (poTs) (parfzy)

Line Sharing (Parity)

Dispatches outside MSAs 1 5 1

151

151

151

151

152

152

MR-3C - Out of Service Cleared within 24 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex 21 (parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

No dispatches 1 5 3

153

153

153

153

154

154

154

154

MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 VWre Non-Loaded (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Unbundled Loop ISDN Capable (Parity)

1 5 5

155

155

755

155

156

MR-3E - Out of Service Cleared within 24 Hours (Percent)
Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop ISDN Capable (Parity)

Interval Zone Two 1 5 7

157

157

157

MR-4A - All Troubles Cleared within 48 Hours (Percent) .. Dispatches within MSAs 158
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Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

158

158

158

158

159

159

159

159

MR-4B - All Troubles Cleared within 48 Hours (Percent)
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

UNE - P (POTS) (Parity)

Line Sharing (Parity)

Dispatches outside MSAs 1 6 0

160

160

160

160

161

161

MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

P8X (parity)

Basic Rate ISDN (Parity)

UNE . P (POTS) (parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

1 6 2

162

162

162

162

163

163

163

163

MR-4D - All Troubles Cleared within 48 Hours (Percent)
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (parity)

Unbundled Loop - ADSL Qualit7ed (Parity)

Unbundled Loop ISDN Capable (Parity)

Interval Zone One 1 6 4

164

164

164

164

165

MR-4E - All Troubles Cleared within 48 Hours (Percent)
Qwest DSL (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop ISDN Capable (Parity)

Interval Zone Two 1 6 6

166

166

166

166

MR~5A - All Troubles Cleared within 4 Hours (Percent)
ISDN Primary (Parity)

DS1 (Parity)

LIS Trunk (Parity

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop - DS1 Capable (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Interval Zone One 1 6 7

167

167

167

158

168

168

168

169

MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two 170
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ISDN Primary (Parity)

DSO (PanTy)

DS1 (Pan!y)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDITAbove DS1 Level (Parity)

Unbundled Loop - DS1 Capable (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

170

170

170

170

171

171

171

172

MR~6A - Mean Time to Restore (Hours:Minutes)
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE . P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

Dispatches within MSAs 1 7 3

173

173

173

173

174

174

174

174

MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

UNE . P (POTS) (Parity)

Line Sharing (Parity)

1 7 5

175

175

175

175

176

176

MR-6C - Mean Time to Restore (Hours:Minutes)
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

No dispatches 1 7 7

177

177

177

177

178

178

178

178

MR-GD - Mean Time to Restore (Hours:Minutes)
ISDN Primary (Parity)

DS1 (P3fify)

L/S Trunk (Parity)

UDIT DS7 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Interval Zone One 1 7 9

179

179

179

180

180

180

180

181

181

181

181

182

183
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two
ISDN Primary (Parity)

DSO (Parity)

DS1 (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UD/TAbove DS1 Level (Parity)

Unbundled Loop Analog (parity)

Unburrdled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop . DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

1 8 4

184

184

184

184

185

185

185

185

186

186

186

187

MR-7A - Repair Repeat Report Rate (Percent)
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

P8X (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

Dispatches within MSAs 1 8 8

188

188

188

188

189

189

189

189

M R- 7A* R epa i r  R epea t  R epo r t  R a t e  ( Pe r c en t )

Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rafe ISDN (Parity)

UNE - P (poTs) (parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

Dispatches within MSAs 1 9 0

190

190

190

190

191

191

191

191

MR-7B - Repair Repeat Report Rate (Percent)
Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

UNE .. P (POTS) (Parity)

Line Sharing (Diagnostic)

Dispatches outside MSAs 1 9 2

192

192

192

192

193

193

M R-7 B* Repair Repeat Report Rate (Percent)
Residence(Parity)
Business (Parity)
Centrex 21 (Parity)
UNE - P (POTS) (Parity)
Line Sharing (Diagnostic)

D i s p a t c h e s  o u t s i d e  MSAs 194

194

194

194

194

195

MR-7C - Repair Repeat Report Rate (Percent) - No dispatches 196
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Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

196

196

196

196

797

197

197

197

MR-7C* - R epa i r  R epea t  R epo r t  R a t e  ( Pe r c en t )

Residence (Parity)

Business (Parity)

Centrex 21 (Parity)

PBX (Parity)

Basic Rafe ISDN (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Diagnostic)

No dispatches 1 9 8

198

198

198

198

199

199

199

199

MR-7D - Repair Repeat Report Rate (Percent) -
ISDN Primary (Parity)

DS1 (Pa/fty)

L/S Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop .. 2 Were Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Pa/ity)

Unbundled Loop . ADSL Qualified (Parity)

Qwest DSL (Parity)

E911 (Parity)

Enhanced Extented Loops (EELS) (Diagnostic)

Interval Zone One 2 0 0

200

200

200

201

201

201

207

202

202

202

202

203

204

MR-7D* R epa i r  R epea t  R epo r t  R a t e  ( Pe r c en t ) -

ISDN Primary (Parity)

DS1 (Pauly)

LIS Trunk (Parity)

UD/T DS1 (Purify)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Qwest DSL (Parity)

Enhanced Ezdented Loops (EELs) (Diagnostic)

Interval Zone One 2 0 5

205

205

205

206

206

206

206

207

207

207

207

208

MR-7E Repair Repeat Report Rate (Percent)
ISDN Primary (Parity)
DSO (Parity)

interval Zone Two 209
209
209
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DS? (Parity)

LIS Trunk (Parity)

UD/T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Were Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Panty)

Qwest DSL (Parity)

Enhanced Extended Loops (EELs) (Diagnostic)

209

209

210

210

210

210

211

211

211

212

M R - 7 E* R epa i r  R epea t  R epor t  R a te  ( Pe r c en t )  -

ISDN Primary (Parity)

DS1 (Parity)

LIS Trunk (Parity)

UDIT DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Qwest DSL (Parity)

Enhanced Extended Loops (EELS) (Diagnostic)

Interval Zone Two 2 1 3

213

213

213

214

214

214

214

215

215

215

216

MR-8 - Trouble Rate (Percent) 2 1 7

217

217

217

217

218

218

218

218

219

219

219

219

220

220

220

220

221

222

222

222

222

223

223

223

223

224

Residence (Parity)

Business (Parity)

Centrex (Parity)

Centrex 27 (Parity)

PBX (Parity)

Basic Rate ISDN (Parity)

Qwest DSL (Parity)

ISDN Primary (Parity)

DSO (Panty)

DS1 (Parffyl

DS3 (Parity)

Frame Relay (Parity)

LIS Trunk (Parity)

UNE - P (POTS) (Parity)

UNE P (Centrex) (Parity)

UNE P (Centrex 21) (Parity)

Line Sharing (Parity)

UD/T DS1 (Parity)

UDlTAbove DS1 Level (Parity)

Dark Fiber - IOF (Diagnostic)

Unbundled Loop Analog (Parity)

Unbundled Loop - 2 Wire Non-Loaded (Parity)

Unbundled Loop - DS1 Capable (Parity)

Unbundled Loop ISDN Capable (Parity)

Unbundled Loop - ADSL Qualified (Parity)

Dark Fiber - Loop (Diagnostic)
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E911 (Parity)
Enhanced Emdented Loops (EELs) (Diagnostic)

224

225

MR-8* .. Trouble Rate (Percent) 226
226
226
226
226
227
227
227
227
228
228
228
228
229
229
229
229
230
231
231
231
231
232
232
232
232
233
233
234

Residence (Parity)
Business (Parity)
Centrex (Parity)
Centrex 21 (Parity)
PBX (Parity)
Basic Rate ISDN (Parity)
QwestDSL (Parity)
ISDN Primary (Parity)
DSO (Parity)
DS1 (Parity)
D83 (Parity)
Frame Relay (Parity)
LIS Trunk(Parity)
UNE - P (POTS) (Parity)
UNE P (Centrex) (Parity)
UNE P (Centrex 21) (Parity)
Line Sharing (Parity)
UDIT DS1 (Parity)
UDlTAbove DS1 Level (Parity)
Dark Fiber - IOF (Diagnostic)
Unbundled Loop Analog (Parity)
Unbundled Loop - 2 Wire Non-Loaded (Parity)
Unbundled Loop -DS1Capable (Parity)
Unbundled Loop ISDN Capable (Parity)
Unbundled Loop - ADSL Qualified (Parity)
Dark Fiber - Loop (Diagnostic)
E917(Parity)
Enhanced Extented Loops (EELS) (Diagnostic)

MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs
Residence (Parity)
Business (Parity)
Centrex 21 (Parity)
PBX (Parity)
UNE _ P (POTS) (Parity)

235
235
235
235
235
236

MR-9B Repair Appointments Met (Percent)

Residence (Parity)
Business (Parity)
Centrex 21 (Parity)
PBX (parity)
UNE - P (POTS)(parity)

Dispatches outside MSAs 237
237
237
237
237
238

MR-9C Repair Appointments Met (Percent)
Residence (Parity)
Business (Parity)
Centrex 21(Parity)

No dispatches 239
239
239
239
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PBX (Parity)

UNE - P (POTS) (Parity)

239
240

MR-10 Customer-Related Trouble Reports (Percent) 241
241
241
241
241
242
242
242
242
243
243
243
243
244
244
244
244
245
245
245
245

Residence (Diagnostic)

Business (Diagnostic)

Centrex 21 (Diagnostic)

PBX (Diagnostic)

Basic Rate ISDN (Diagnostic)

Qwest DSL (Diagnostic)

ISDN Primary (Diagnostic)

DSO (Diagnostic)

DS1 (Diagnostic)

LIS Trunk (Diagnostic)

UNE - P (POTS) (Diagnostic)

UNE P (Centrex 21) (Diagnostic)

UDIT DS1 (Diagnostic)

UDITAbove DS1 Level (Diagnostic)

Unbundled Loop Analog (Diagnostic)

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)

Unbundled Loop - DS1 Capable (Diagnostic)

Unbundled Loop ISDN Capable (Diagnostic)

Unbundled Loop - ADSL Qualified (Diagnostic)

E911 (Diagnostic)

MR-11 LNP Trouble Reports Cleared
LNP Trouble Reports Cleared within 4 Hours (Percent) (MR-11A ) (Benchmark)

LNP Trouble Reports Cleared within 48 Hours - All Volumes (Percent) (MR-118 ) (Benchmark)

246
246
246

Bl-1 - Time to Provide Recorded Usage Records
Time to Provide Usage Records (A verge Days) UNEs and Resale Aggregate (8I- 1A ) (Parity)

Time to Provide Usage Records (Percent) Jointly-provided Switched Access (BI-1B ) (Benchmark)

247
247
248

BI-1 .. Time to Provide Recorded Usage Reports
Time to Provide Usage Records [CA T11] (A verge Days) UNEs and Resale Aggregate (BI-1C-1 ) (Diagnostic)

Time to Provide Usage Records [CA T10] (Average Days) UNEs and Resale Aggregate (Bl-7C-2 ) (Diagnostic)

249
249
250

BI-2 - Invoices Delivered within 10 Days
InvoicesDelivered within 10 Days (Percent) All (BI-2 ) (Parity)

251
251

BI-3 - Billing Accuracy - Adjustments for Errors
Billing Accuracy - Azyustments for Errors (Percent) UNEs and ResaleAggregate(8/-3A ) (Parity)
Billing Accuracy - Adjustments for Errors (Percent) Reciprocal Compensation (BI-3B ) (Benchmark)

252
252
253

Bl-4 Billing Completeness
Billing Completeness (Percent) UNEs and Resale Aggregate (Bl-4A ) (Parity)

Billing Completeness (Percent) Reciprocal Compensation (BI~4B ) (8enchrnark)

254
254
255

Bl-5 - Billing Accuracy & Claims Processing
Billing Accuracy &ClaimsProcessing _ Acknowledgment (Percent) All (Bl-5A ) (Benchmark)
Billing Accuracy & Claims Processing - Resolution (Percent) All (Bl-5B ) (Benchmark)

256
256
256
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DB-1 - Time to Update Databases
Time to Update Databases (Hours:Minutes) E911 (DB-1 A) (Parity)
Time to UpdateDatabases(Avg Sec) LIDB (DB-1 B) (Parity)
Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)

257
257
257
257

DB-2 - Accurate Database Updates
AccurateDatabaseUpdates(Percent)DirectoryListing (DB-2 C-1) (Parity)

258
258

DA-1 - Speed of Answer - Directory Assistance
Speed ofAnswer - Directory Assistance (A kg Sec) (DA-1 ) (Parity)

259
259

OS-1 - Speed of Answer - Operator Services
Speedof Answer - Operator Services(Avg Sec)(OS-1 ) (Parity)

260
260

NI-1 Trunk Blocking
Tank Blockage to Qwest Tandem Offices (Nl- 1A ) (Benchmark)
Trunk Blockage to Qwest End Offices (Nl-1B ) (Benchmark)
Trunk Blockage to Qwest Tandem Offices (Percent) (Nl-1C ) (Diagnostic)
Trunk Blockage to Qwest End Offices (Percent) (Nl-1D ) (Diagnostic)

261
261
261
262
262

NP-1 NXX Code Activation
NXX Code Activation (Percent) (NP-1A ) (Parity)
NXX Code Activation - Facility Delays (Percent) (NP-1B ) (Diagnostic)

263
263
263

CP-1 Collocation Completion Interval (Average Days)
Scheduled Interval 90 Calender Days or Less (CP- 1A ) (Benchmark)
Scheduled Interval 91 to 120 Calendar Days (CP-1B ) (Benchmark)
Scheduled /ntewal 121 to 150 Calendar Days (CP-1C )(Benchmark)

264
264
264
264

CP-2 Collocations Completed within Scheduled Intervals (Percent)
Non-Forcasted & Late Forecasted Collocations (CP-28 ) (Benchmark)
Collocations with Intervals Longer than 120 Days (CP-2C) (Benchmark)

265
265
265

CP-3 - Collocation Feasibility Study Interval (Average Days)
Collocation Feasibility Study Interval (CP-3 ) (Benchmark)

266
266

CP-4 - Collocation Feasibility Study Commitments Met (Percent)
Collocation FeasibilityStudyCommitments Met(CP-4) (Benchmark)

267
267
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GA-1 - Gateway Availability - IMA-GUI
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Gateway Availabili _ IMA-GUI (Percent) All (GA-1 A) (Benchmark)
Date Numerator Denominator CLEC Result
DeC-02
JaN-03
Feb-03
Mar-03
Apr-O3
May~03
JUn-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

29065
28544
26610
28973
28440
29700
28080
29880
28457
28672
29693
27900

29160
29520
26640
28980
28440
29700
28080
29880
28500
28800
29760
27900

99.67%
96.69%
99.89%
99.98%

100.00%
100.00%
100.00%
100.00%

99.85%
99.56%
99.77%

100.00%

Gateway Availabili - IMA-GUI (Percent) Fetch-n-Stuff (GA-1 B) (Benchmark)
Date Numerator Denominator CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03
Oct-03
Nov-03

16920 16920 t00.00%

Gateway Availability .. IMA-GUI (Percent) Data Arbiter (GA-1 C) (Benchmark)
Date Numerator Denominator cLEc Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jura-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

67680 67680 100.00%

E
.
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Date Numerator Denominator CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jus-03
Aug-03
Sep-03
Oct-03
Nov-03

29160
29880
26615
28980
28800
29700
28080
29880
28980
28800
29848
27900

29160
29880
26640
28980
28800
29700
28080
29880
28980
28800
29880
27900

100.00%
100.00%
99.91 %

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.89%

100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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GA-2 - Gateway Availability - IMA-EDI

Denominator CLEC ResultNumeratorDate
99.69%
96.69%
99.89%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

99.84%
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Sep-03
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Nov-03
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28440
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28500
28755
29693
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Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

Gatewav Availabilitv - IMA-EDI (Percent) (GA-2 ) (Benchmark)
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• 97.00%
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m
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GA-3 - Gateway Availability - EB-TA

ICLEC ResultNumeratorDate IDenomi gator
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38880
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43200

42840

41489
42863

41400

42240

43200

38880
42600

41780

43140

40920
43200

42840

41520
43200

41400

100.00%

99.88%

100.00%

100.00%

99.95%
99.88%

99.74%

100.00%

100.00%
99.93%

99.22%

100.00%

Dec-02

Jan-03
Feb-03

Mar-03

Apr-03

May-03

Jun-03
Jul-03

Aug-03

Sep-03

Oct-03
Nov-03

8885:

1;

1,
4
91

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Gateway Availability .. EB-TA (Percent) (GA-3 ) (Benchmark)
10000%x

N m m rn m m m m m m

x- .. CLEC Result Benchmark- 9925% |

December 18, 2003 Page 22 of 267



GA~4 - System Availability - EXACT

Date CLEC ResultNumerator Denominator 44

1 4 . 1

5 1 1 .

21960
22860
20160
21600
21960
22500
21060
22800
21600
21960
22860
20700

21960
22860
20160
21600
21960
22500
21060
22860
21600
21960
22860
20700

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

£42

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

System Availability - EXACT (Percent) (GA-4 ) (Benchmark)

99. 80 %
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GA-6 - Gateway Availability - GUI - Repair

F:l:l:i
Gateway Availability - GUI - Repair (Percent) (GA-6 ) Benchmark)

Date IDenorr1inatorNumerator Result
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38550
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35160
38370
37410
38955
37545
39075
38370
37590
39075
37425

38550
38223
35160
38323
37410
38945
37540
39075
38370
37584
39075
37314

100.00%
97.82%

100.00%
99.88%

100.00%
99.97%
99.99%

100.00%
100.00%
99.98%

100.00%
99.70%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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GA-7 - Timely Outage Resolution following Software Releases

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Timely Outage Resolution following Software Releases (Percent) (GA-7 ) (Benchmark)

ICLEC Num ICLEC Denom [CLEC Result
0
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x - -CLEC Result Benchmark - 95%

If the outage volume is less than 20 in the reporting month, the standard is 1 miss
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PO-1 - Pre-Order/Order Response Times

I

4* X \
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0.00

333333333388
l--4--cLEcR»=uul

PreOrder Response Times (Appt. Scheduler) (Avg Sec) MA Request (PO-1 A-1(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb~03
Mar-03
Apr-D3
M8Y*03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

715.5
794.92
667.74
917.6

852.25
t044

790.68
760.67
769.95
780.39
8664
798.9

2385
2338
2154
2480
2435
2320
2396
2623
2655
2691
2887
2663

0.30
0.34
0.31
0.37
0.35
0.45
0.33
0.29
0.29
0.29
0.30
0.30

0.28
0.62
0.46
0.72
0.31
1.03
0.50
0.19
0.04
0.04
0.03
0.03

Pre-Order Response Times (Appt. Scheduler) (Avg Sec) IM Response/Accept (PO-1 A-1(b,c)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-O3
Oct-03
Nov-03

3410.55
3623.9

2950.98
3348

3189.85
2621 .e

2396
2596.77

2601.9
2664.09
2742.65

2663

2385
2338
2154
2480
2435
2320
2396
2623
2655
2691
2887
2663

1.43
1.55
1.37
1.35
1.31
1.13
1.00
0.99
0.98
0.99
0.95
1.00

Pre~Order Response Times (Appt. Scheduler) (Avg Sec) MA Aggregate (PO-1 A-1 Total) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

4126.05
4418.82
3618.72

4265.6
4042.1
3665.6

3186.68
3357.44
3371 .85
3444.48
3608.75
3461 .9

2385
2338
2154
2480
2435
2320
2396
2623
2655
2691
2887
2663

1.73
1.89
1.68
1.72
1.66
1.58
1.33
1.28
1.27
1.28
1.25
1.30

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

1560.65
1870.28
1374.12
2163.78
1783.03
3323.91

1802.4
1254.61
1391.15
1510.49
1648.67
1541.87

4271
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4095
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4240
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5472
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0.37
0.44
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0.79
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0.29
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PO-1 - Pre-Order/Order Response Times

Date CLEC ResultDenominatorNumerator Standard Dev 12.00

1o.oo

a0ox_

6.00

400
3
1 I

8
8 8°°°38.8838883§

. -~X"'CLECRuuK I

`
l

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

3200s.77
32867.53
33638.36
37811 .82
38298.32
35725.28
38309.67
43189.51
38470.06
41370.6

42424.81
38044.32

4271
4265
4095
4504
4240
4195
4229
4329
4804
5177
5472
5092

7.49
7.71
8.21
8.40
9.03
8.75
9.06
9.98
8.01
7.99
7.75
7.47

7.60
7.58
7.60
7.74
1.92
7.47
7.93
8.34
7.92
7.79
7.69
7.77

Pro-Oulu Response Tlmas (Sewios Availability) (Avg Soc) IM Aggrugals (PO-1 A-2 Total) (Bcnchmafk)

Date Numerator Denominator CLEC Result Standard Dev
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
.Nov-03

33566.42
34737.81
35012.48

a9975.s
40081 .35
40049.19
40112.01
44444.12
39861.21
42881 .09
44073.48
39586.19

4271
4265
4095
4504
4240
4195
4229
4329
4804
5177
5472
5092

7.86
8.14
8.55
8.88
9.45
9.55
9.48

10.27
8.30
8.28
8.05
7.77

Pm-omar Rnsnannllmn (Fadiry chwq (Ava s»c) MA Ruqutsl (po.1A-3(a))(Diagnostic) Ar
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Date Numerator : anomlnalor CLEC Result 4 standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oc!-03
NoV-03

351 .37
497.61

337.6
629.99
444.67

788
365.85
288.64
326.2

343
362.5

34626

857
873
844
863
839
788
813
902

1165
1225
1250
1194

0.41
0.57
0.40
0.73
0.53
1 .00
0.45
0.32
0.28
0.28
0.29
0.29

1.01
1.96
2.13
1 .94
1.10
3.46
1 .38
1.25
0.04
0.04
0.03
0.03

r " - "

Deo-02
Jan-08
F8b--03
Mar-03
Apr-oe
May-03
Jun-03
Jul-03

Aug-0a
sq>0a
Od-03
Nov-03
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st11
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December 18, 2003 Page 27 of 267



PO-1 - Pre-Order/Order Response Times
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Date

PreOrder Response Times (Facility Check) (Avg Sec) lA Aggregate (PO~1 A-3 Total) (Benchmark)

Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

6256.1
6608.61
6000.84
6394.83
6057.58
6603.44
6601 .56

7216
9774.35

10253.25
9700

9002.76

857
873
844
863
839
788
813
902

1165
1225
1250
1194

7.30
7.57
7.11
7.41
7.22
8.38
8.12
8.00
8.39
8.37
7.76
7.54

Pre-Order Response Times (Ad¢ress Validation) (Avg Sec) MA Request (PO-1 A-4(a)) (Diagnostic)

3

1.20

1.00

0.80 x

E 0.60

0.40

l 0.20

000

3333 a

°"x - - x - - x

8 E 3 33 3 8
.. -x- . 'CLEC Rerun

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-o3
Oct-03
Nov-03

7974.72
8073.03

6549.7
8271.13
7379.27

8875.3
7376.28
7118.93
6935.04
7162.69
7082.34
6870.45

9793
9726
8364
9122
8486
8085
8069
8890
8740
8825
9133
8756

0.81
0.83
0.78
0.91
0.87
1.10
0.91
0.80
0.79
0.81
0.78
0.78

1.59
2.26
1 .75
2.09
1.29
3.83
2.44
1.17
0.59
0.67
0.41
0.43

Pl\OI\isr Rispcnse Tlmes (Addle Validlkim) (Avg Soc) IM Response (PO~1 A-4(b)) (blagnoslic)

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oc:-03
Nov-03

37442.08
37834.67
30988.98
37426.15
32220.73
33355.93
30978.96
33391 .62
37479.78
38729.07
39259.39

364452

9793
9726
8364
9122
8486
8085
8089
8890
8740
882
9133
8756

3.82
3.89
3.71
4.10
3.80
4.13
3.84
3.76
4.29
4.39
4.30
4.16

2.18
3.61
2.45
3.89
2.59
5.46
3.24
2.12
1.69
2.43
1.41
1.64

umm :

Deo-02
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F¢b-03
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-03
Sep-03
Od-03
Nov-03

4541s.a
459071

37538.68
45es7.2a
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38355.24
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48341 .73
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alas
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also
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8825
9133
8756

4.54
4.12
4.49
5.01
4.67
5.22
4.75
4.55
5.08
5.20
5.01
4.95

Date

Pro-Order Response Tlmes (Address Validation) (Avg Sec) IM Aggrogald (FO-1 A-4 Total) (Benchmark)

Numerator : nominator CLEC Result Standard Dev
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Numerator Denominator CLEC Result Standard DevDate
Dec-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

764.17
1030.38

687.86
1211 .62
882.16

1927.01
635.81
490.53
330.33
351.5

366.98
356.6

1134

1162

1268

1354

1155

991

1136

1315

1172

1228

1258

1213

0.67
0.89
0.54
0.89
0.76
1 .94
0.56
0.37
0.28
0.29
0.29
0.29

1 .68
2.53
1 .85
2.06
1 .79
4.36
1 .53
1 .54
0.04
0.04
0.03
0.03

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03
Oct-03
Nov-03

7050.23
7609.42
7997.41
9202.32
7591 .36
7694.54
7335.02
8488.87
7376.27
7731.55
7732.83
7423.91
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1315
1172
1228

1258
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6.55
6.31
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6.57
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6.46
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6.29
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6.15
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3.29
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Pro-Ovder Rnpon- Tlmos (Got CSR) (Avg Soc) IM Agglsgalo (PO-1 A-5 Total) (Bonchmafk)
Date Numerator Denominator CLEC Result Standard Dev

Pre-Order Response Umea (TN Reservation) (Avg sec) IM Request (pm A-6(a)) (Diagnostic)

Numerator Denominator CLEC Result Standard DevDate

I X

. x -

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oc1-03
Nov-03

7814.4
8639.8

8685.27
10413.94
8473.52
9621 .as
7970.83
8979.2
7706.6

8083.05
8099.81
7780.51

1134
1162
1268
1354
1155
991
1136
1315
1172
1228
1258
1213

6.89
7.44
6.85
7.69
7.34
9.71
7.02
6.83
6.58
6.58
6.44
6.41

Pro-Order Response Ume (TN Rosevvation) (Avg sun) IM Roquosl (pm A-6(a)) (Diagnostic)

Date CLEC Result Standard DevNumerator Denominator
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-0a
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

396.92
417.65
405.8

521 .47
413.85
552.23
444.34
418.07
519.09
544.35
575.73
543.53

1370
1276
1392
1377
1392
1149
1310
1479
1834
1912
1965
1852

0.29
0.33
0.29
0.38
0.30
0.48
0.34
0.28
0.28
0.28
0.29
0.29

0.10
0.51
0.03
0.74
0.08
1.40
0.61
0.06
0.04
0.04
0.03
0.03

Qwest Perf Results - PID (14-State 271 PID 5.0)
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PO-1 - Pre-Order/Order Response Times
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Pre-Order Response Times (TN Reservation) (Avg Sec) IM Response (PO-1 A-6(b)) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
DeC-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

6922.34
6101.12
5939.29
6151.51
6855.59
5320.21
6127.57
6617.57
8413.87
8432.09

11039.27
10234.39

1370
1276
1392
1377
1392
1149
1310
1479
1834
1912
1965
1852

5.05
4.78
4.27
4.47
4.92
4.63
4.68
4.47
4.59
4.41
5.62
5.53

2.59
2.00
1 .70
2.43
2.49
2.14
2.33
2.03
2.12
2.38
3.33
2.99

PreOrder Response Times (TN Reservation) (Avg Sec) MA Accept (PO-1 A-6(C)) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

984.95
915.01
886.44

881 .7
1014.47

870.46
958.88

1163.07
1414.05
1477.51
1501 .51
1421 .39

1370
1276
1392
1377
1392
1149
1310
1479
1834
1912
1965
1852

0.72
0.72
0.64
0.64
0.73
0.76
0.73
0.79
0.77
0.77
0.76
0.77

0.16
0.24
0.17
0.24
0.23
0.41
0.17
0.26
0.24
0.21
0.14
0.13
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Pre-Order Response Times (TN Reservation) (AvgSec) MA Aggregate (PO-1 A-6 Total) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

8304.21
7433.78
7231.53
7554.68
8283.91

6742.9
7530.79
8198.71

10347.01
10453.95
13116.51
12199.31

•

|
1

1370
1276
1392
1377
1392
114
131
147
1834
1912
1965
1852

6.06
5.83
5.20
5.49
5.95
5.87
5.75
5.54
5.64
5.47
6.68
6.59

P r e - O r d e r  R e s p o n s e  T i m e s  ( L o o p  Q u a l i f i c a t i o n  T o o l s )  ( A v g  S e c )  M A  R e q u e s t  ( P O - 1  A - 7 ( a ) )  ( D i a g n o s t i c )

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

2794.57
2964.43
2315.97
2923.8

2709.64
2993.16
2775.64
2383.51
2554.38
2485.56
2708.62
2444.35

3777
3816
3669
3949
3614
3466
3561
3935
4060
3976
4194
3735

0.74
0.78
0.63
0.74
0.75
0.86
0.78
0.61
0.63
0.63
0.65
0.65

0.80
1 .29
0.60
1 .25
0.60
2.03
125
0.49
0.29
0.29
0.29
0.29

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times
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P r e - O r d e r  R e s p o n s e  T i m e s ( L o o p  Q u a l i f i c a t i o n  T o o l s )  ( A v g S e c )  I M A  R e s p o n s e ( p o - 1  A - 7 ( b ) )  ( B e n c h m a r k )

Date Numerator Denominator CLEC Result Standard Dev
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

25981.04
26480.49
28921.84
31458.32
24684.83
25320.1

25347.64
35847.55
40771.63
38041.87
35560.89
33169.11

3777
3816
3669
3949
3614
3466
3561
3935
4060
3976
4194
3735

6.88
6.94
7.88
7.97
6.83
7.31
7.12
9.11

10.04
9.57
8.48
8.88

7.68
7.43
7.10
7.50
5.62
7.65
5.39

10.23
12.46
11 .29
10.48
11.51

D a t e

P r e - O r d e r R e s p o n s e T i m e s  ( L o o p Q u a l i f i c a t i o n  T o o l s ) ( A v g  S e c )  M A  A g g r e g a t e  ( P O - 1  A - 7  T o t a l ) ( D i a g n o s t i c )

Numerator Denomiriator CLEC Result Standard Dev
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Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
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Aug-03
SeP-03
OCt-03
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P l » O r 4 o r  R e s p o n s e  T l m o s  ( R u a l o  a l  O w e s x  D S L  Q u a l i f i c a l l o n )  ( A v g  S e c )  I M  R e q u o s l  ( F O - 1  A - € ( a ) )  ( D i a g n o s t i c )

Date Numerator Denominator CLEC Result Standard Dev
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
JUn-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

389.6
225.6

151.64
387.66
347.76
567.69
455.52
170.56
171.64
171.08
194.3
178.2

487
480
446
497
504
447
438
533
613
611
670
594

0.80
0.47
0.34
0.78
0.69
1 .27
1 .04
0.32
0.28
0.28
0.29
0.30

2.14
1.66
1.48
2.28
1.26
3.55
2.73
0.49
0.04
0.04
0.03
0.03

Pre-Onier Response Times (Resale d Oneal DSL Qualification) (Avg Sac) IM Response (PO~1 A-8(b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Dee-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03
OC1-03
NOV-03

3379.78
3552

2916.84
3200.68
2988.72
2740.11
2645.52
3128.71
4315.52
4093.7
4937.9

4971 .78

487
480
446
497
504
447
438
533
613
611
670
594

6.94
7.40
6.54
6.44
5.93
6.13
6.04
5.87
7.04
6.70
7.37
8.37

7.35
10.25
7.30
7.22
7.49
7.41
8.30
8.19

12.50
12.36
11.20
14.88

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Plc-OrderIOrder Response Times
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PreOrderResponse Times (Resale of Qwest DSL Qualification)(Avg Sec) MA Aggregate (POW A-8 Total) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

3769.38
3777.6

3068.48
3588.34
3336.48
3307.8

3101.04
3299.27
4487.16
4264.78
5132.2

5149.98

487
480
446
497
504
447
438
533
613
611
570
594

7.74
7.87
6.88
7.22
6.62
7.40
7.08
6.19
7.32
6.98
7.66
8.67

Pis-Older Rewwse mes (Cdm€erlns Faddy AssIgnmann (Ava sec) |MA Request (pm A~9(=»(Diisnwlv)

Date Numerator Denomlnaior CLEC Result Standard Dev
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCi-03
Nov-03

271.36
210.2

262.92
292.81
242.4

303.38
281 .55
297.37
232.51
229.18
236.43
228.81

1007
983
938

1067
817

1047
972

1060
817
816
801
777

0.27
0.27
0.28
0.27
0.30
0.29
0.29
0.28
0.28
0.28
0.30
0.29

0.04
0.04
0.05
0.05
0.03
0.05
0.03
0.04
0.04
0.04
0.02
0.03

Pia-Order Runvfwe Tlmes (Connoting Fadlhy Assignment) (Avg Sec) IM nggpgug; (PO-1 A-9(b)) (Dlsgnnstic)

Date Numerator Denominator CLEC Result Standard Dev
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

8856.22
8310.19
7859.64
8948.76
6693.08
8912.11
8347.51
9484.07
7328.29
7286.51
6930.89
7100.95

1007
983
938

1087
817

1047
972

1080
817
816
801
777

8.79
8.45
8.38
8.38
8.19
8.51
8.59
8.95
8.97
8.93.
8.65
9.14

3.63
4.21
3.87
4.42
4.07
4.24
3.20
4.69
3.07
4.82
5.32
7.29

4
PIN-older Response Tlmss (Cqmacting Fablllty Asslgnmsnt) (Avg seq IM Agglsgata (FO-1 A-9 Tomi) (Benchmark)

Date Numerator Denominator CLEC Resu l t Standard Dev

Deo-02
Jan=03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Od-03
Nov-03

9127.58
8580.39
8122.56
9239.57
6935.46
9215.49
8629.06
9781 .44

7560.8
7515.67
7167.32
7327.76

10o7'
983
938

1067
817

1047
972

1060
817
816
801
777

9.06
8.73
8.66
8.66
8.49
8.80
8.88
9.23
9.25
9.21
8.95
9.43

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times

PreOrderResponse Times (Meet Point Inquiry)(Avg Sec) IMA Request(PO-1 A-10(a)) (Diagnostic)

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb~03
Mar~03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

175.27
193.3

176.79
222.91

193.4
221.4

220.17
189.9

177.86
177.6

184.63
176.19

614
624
580
659
630
630
655
683
628
624
631
604

0.29
0.31
0.30
0.34
0.31
0.35
0.34
0.28
0.28
0.28
0.29
0.29

0.24
0.35
0.21
0.40
0.11
0.51
0.25
0.17
0.04
0.04
0.03
0.03

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

3014.B9
3002.9

2770.45
3255.34

3057.8
3149.17
3234.56
3352.01
3049.88
3224.18
3194.09
3129.45

614
624
580
659
630
630
655
683
628
624
631
604

4.91
4.81
4.78
4.94
4.85
5.00
4.94
4.91
4.86
5.17
5.06
5.18

2.25
1.03
1.36
1.68
1.27
1.01
0.91
2.41
1.79
1.77
2.00
3.15

.
4 4  .

7 4 2
93;
21'=

Date

PreOrder Response Times (Meet Point Inquiry) (Avg Sec) IM Aggregate (PO-1 A-t0 Total) (Benchmark)

Numerator IDenominator CLEC Result Standard Dev
614
624
580
659
630
630
655
683
628
624
631
604

520.
5.12
5.08
5.28
5.16
5.35
5.27
5.19
5.14
5.45
5.35
5.47

3190.16
3196.2

2947.24
3478.25

3251.2
3370.57
3454.73
3541.91
3227.74
3401.78
3378.72
3305.64

Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times

3

Pre-Order Response Times (Service Availability) (Avg Sec) EDI RequesVResponse (PO-1 B-2) (Benchmark)

\* . x -

25 :

885= 33 33, 3

Bendmirk-

mm
no'
mm

815.00
WW

I saT.
aw

8 8o

*'*'*'*'"`x-x-x.

3 8 § 8 S
9 4 2 8

- - * - 'CLEC Result

Dale Numerator Denominator CLEC Result Standard Dev
D09-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-0a
Aug-03
Sep-03
OC!-03
Nov-03

37076.72
36889.02
36168.16
42543.29
47052.22
45526.26
45648.86
54120.53
55339.86
49419.06
49819.82
43050.67

5372
5200
4223
4939
5005
5245
4937
5506
7009
6129
6415
5967

6.90
7.09
8.56
8.61
9.40
8.68
9.25
9.83
7.90
8.06
7.77
7.21

7.94
8.15
8.85
9.10
9.18
8.29
9.10
9.88
9.09
9.17
8.58
8.20

-

4
I30.00

25.00 |

2o.oo

815.00

l 10.00

I
I

383

5.09x-4¢-.x-¢(--x- ~x-*'*'*"*~¢¢-
ml .

8
3388 33333

.. -x- . 'CLEC Result Benchmsrk- 25 I

,§

1 2 0 0

10.00

--x--x--x'
3 _

1

a.0o

6.00 .

.of .
x | -x . -x |2.00 |

0.00

88
58333 8

33

I
33838

Bdldllllk- 10'~ '* " QEc R l l u l

1 . \. : . 4

Pr-Order Response Times (Appt. Seheauler) (Avg Sec) EDI RoqussvRospcnse (FO-1 B~1) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
19034.4

18126.33
14390.09
20226.23
20457.36

18780.6
18578

20597.44
22202.64

19453.2
20571.2

19957

5665
5347
4147
5281
5412
5540
5308
6112
6492
5590
5980
5702

3.36
3.39
3.47
3.83
3.78
3.39
3.50
3.37
3.42
3.48
3.44
3.50

0.90
0.15
0.93
3.52
1.70
1.39
2.90
0.95
1.80
2.38
1.26
1.68

4'
Pro-Order Response Times (Faulty cheek) (Avg Sec) EDI Requos!IRlsponao (PO-1 B-3) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03

3051 .23
3016

2277.79
2117.52
2965.12
3127.44
3273.77
3814.24

4544.8
3471.82

2998.8
3041.91

479
464
379
402
452
471
443
496
598
473
490
463

8.37
6.50
s.o1
8.76
6.56
8.84
7.39
7.89
7.60
1.34
8.12
8.57

4.83

3.58
2.65
4.68

4.09

2.31

3.05

3.92
4.91

6.28
1.41

6.55

n a u r

D86-02
Jan-03
Feb-08
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug~o3
Sep-03
Od-03
NOV-03

23247.19
22346.26
17650.21
24797.56
24607.61
24047.48
22680 19
25490.68
31690.96
29693.51
2saaa.s

2ea24.0s

9145
m s
aaaz
7980
8240
8494
7981
9059
B789
8023
8375
7906

2.54
2.58
2.81
3.13
2.99
2.83
2.84
2.81
3.61
3.70
3.58
3.39

0.a1

1.38
1.43

4.93

2.14

0.96

1.93

0.89
1.82

2.47

1.45

1.22

I I

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona
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PO-1 - Pre-Order/Order Response Times

Pre-Order Response Times (Gel CSR) (Avg Sec) EDI RequestJResponse (PO-1 B-5) (Benchmark)
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6.00
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4 0 0  X  .

2.00 1

0.00
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6o
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m
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° .
3 '
E

Benchmark .  125.. .  -x~ . 'CLEC Result

.... z .

Date CLEC ResultDenominatorNumerator Standard Dev
.Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-o3
Aug-03
Sep-03
Oct-03
Nov-03

7307.72
7358.7

6296.96
6991.14

7635.3
7251 .04
7200.57
7663.81
7186.87
6449.64
6760.94

6125

2329
2261
1844
1914
2164
2110
2077
2299
2047
1881
1978
1851

3.14
3.25
3.4t
3.65
3.53
3.44
3.47
3.33
3.51
3.43
3.42
3.31

1.11
1.42
2.16
5.16
2.19
2,07
1.48
0.84
1.94
0.98
1.35
0.79

Pre-Order Response Times (TN Reservation) (Avg Sec) EDI Request/Response (PO-1 B-6) (Benchmark)

Date Numerator Denominator CLEC Result Standard Dev 4

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

15630.38
14404.45
10803.68
14354.86
15797.36
15024.63
14834.49
15805.08
16059.11
15046.26
18895.58
17538.79

2865
2747
2225
2735
2741
2831
2640
3049
3009
2850
2938
2870

5,46
5.24
4.86
5.25
5.76
5.31
5.62
5.18
5.34
5.28
6.43
6.11

2.37
2.18
'I .90
3.18
2.55
2.83
2.59
1.97
2.00
2.75
3.38
3.04

PreOrder Response Times (Loop Qualitimtion Tools) (Avg Sec) EDI Request/Response (PO-1 B-7) (Benchmark)

Denominator CLEC ResultNumeratorDate Standard Dev
Deo=02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
.Nov-03

20578.47
20739.06
20513.51
22912.09
25014.79
28369.29
32326.56
35069.64
33637.58
31513.85
32320.86
29394.89

3007
2912
2374
2551
2841
2921
2702
3042
3021
2897
3068
2808

6.84
7.12
8.64
8.98
8.80
9.71

11.96
11.53
11.13
10.88
10.53
10.47

12.75
13.21
12.43
13.04
13.58
17.77
22.49
21.76
21.08
19.67
18.70
18.32

Pr&Order Response Times (Resale of Qwest DSL Qualification) (Avg Sec) EDI RequesVResponse (PO-1 B-8) (Benchmarks

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

5627.88
6521 .52
4 2 5 . 4

5329.33
4765.86
4407.76
4437.18

5711.3
6812.07
6233.23
6744.98
6953.85

972
937
765
799
913
952
891
995
969
943
989
909

5.79
6.96
5.56
6.67
5.22
4.63
4.98
5.74
7.03
6.61
6.82
7.65

7.26
10.79
6.82
9.99
6.97
6.12
8.39
9.29

11.70
10.66
11 .39
12.99

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-1 _ Pre-Order/Order Response Times

Date Denominator Standard DevNumerator CLEC Result 9.20
9.00
B.B0

'u 860
8 8.40 x
w 82o `

l )
mo_I

:fr
9>o

m
9

: 5 3 8
"' m o z

Ia
9::-2

no
.L
2

3
3

é
E

n
8m
E

so
.é

_x_

.x' '
x - _,  `» x 3< -x_

x ' x--x

8.00 x
7.80
7eo, .

3 3 g8 = "D 4° 8

.. -X- . -CLEC ResuN

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
Oct-03
NoV-03

7805.47
7226.84
6119.66
6655.08
5621.86

7615.1
7423.23

8335.6
8463.5

7802.57
7756.78
7553.25

929
892
728
759
6G4
899
848
941
931
B93
894
887

8.40
8.10
8.41
8.77
8.47
8.47
8.75
8.86
9.09
8.74
8.68
8.52

3.98

3.29
5.06

5.97

4.24

4.33
4.41

3.42
3.33
4.48

5.13
4.53

4Pre-Order Response Times (Meet Pin! Inquiry) (Avg Sec) EDI Request/Response (PO-1 B-10) (Benchmark)

Numerator Denominator CLEC Result Standard DevDate

.;;,=,¢=;=.-,==:=====,=¢===¢=,=.;:;;;¢¢,¢,========¢==:====¢..;4¢=============;=======¢==:=;; 44=============;;======================.4=====¢============ ; 1 : ¢ ; = = = = = . . M

X...X\
6.20
6.90 -x. I

~'xX .
580
5.60

_.x--x_ , x
'X'uoo

o
5.4o
s.20 x_ _ _ ,x

x5.00
4.80
4.60

I 4.40
m
3:W

8
6
o

mQ
.L
2

Eva
o

é
:

1

no|cm-9

m
o
.L
m
2

(17
o

é
m
u .

eta

9

3
2

8
A
al

n
99
3

No
<5m
o

m
9
3'
E

- - -X- 'CLECResult

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

5099.78
4740.59
3964.69
4754.37
5530.29
5370.15

5035.5
5491.14
5508.49
5507.65
5795.82
5327.6

965
937
758
787
917
951
889
995
963
940
987
925

5.28
5.06
5.23
6.04
6.03
5.65
5.66
5.52
5.72
5.86
5.87
5.76

1.85
0.74
2.01
6.98
4.51
0.95
2.03
0.84
3.60
2.73
2.35
2.74

* 4 -

5

4 4

12821
....*.*.*..T

838333233383
l°°*"G.EcRlouI amaum- .ns I

../ /
/ r

4

833388333333
1uuavnuu- 5*-I I * I -cnscnnun

v Pre-Order Response Times (Timeout) (Percent) IMA Total (PO-1C -1) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
S€P-03
o¢n-03
Nov-03

68
71
52
35
45
91
13
26
11
20
4

51

25763
25614
23802
25907
24157
23209
23592
25775
26499
27105
28265
26531

0.26%
0.28%
0.22%
0.14%
0.19%
0.39%
0.06%
0.10%
0.04%
0.07%
0.01%
0.19%

5.13%
5.26%
4.67%
3.67%
4.31%
6.25%
2.35%
3.17%
2.04%
2.72%
1.19%
4_38%

ur l

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

2
22
32
53
80
24
91
28

105
137

11
46

a11ao
30455
24307
28150
29429
ao4aa
28807
a2522
33933
30750
32125
30334

0.01%
0_07*
0.13%
0.19%
0.21%
0.08%
0.32%
0.09%
0.31%
0.45%
0.03%
0.1s%

0.79%
2.69%
3.63%
4.34%
5.21%
2.a1%
5.61%
2.93%
5.55%
6.66%
1.asks
3.89%
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PO-1 _ Pre-Order/Order Response Times

2. 5

. .
4

12:

PreOrder Response Times (Rejected Query) (Avg Sec) EMA Total (PO-*ID -1) (Diagnostic)

Numerator Derlomirlator CLEC Result Standard DevDate
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
NOV-03

11844.36
11699.61
11155.96
12558.48
1 1992.2

12507.32
1 1796.3

12945.15
11762.52

11979.6
12447.5

12186.79

8973
8931
8516
9514
9085
9404
8738
9589
8911
8940
9575
9163

1.32
1.31
1.31
1.32
1.32
1.33
1.35
1.35
1.32
1.34
1.30
1.33

1.24
1.27
1.26
1.26
1.25
1.27
1.31
1.37
1.28
1.43
1.25
1.25

Date CLEC Result Standard DevIDenominatorENumerator 5:44
445

44  .
¢ : ; :
4 :

la..
4.

114:

::;. >;:
"1;;97;I
::.::814:

1.235
14 99A :
:i: 44;
14%: ;
:2Ao 4
4 ? ;

§ 4:;:
I.42.

3.28
1.86
1.42
5.67
2.44
2.36
3.55
2.94
3.05
3.70
2.79
3.47

15739.79
14435.8
1 1863.8

15215.51
18552.14
19314.55
15545.1

20813.34
23105.15
20325.87
21057.44

19075.7

5417
8110
5591
5703
7971
5219
7705
8782
9317
5153
8564
5015

1.57
1.75
1.50
2.27
2.34
2.35
2.42
2.37
2.45
2.49
2.45
2.35

D50.02
Jan-03
p5b-03
Mar-03
Apr-03
May-03
JUn-03
Jut-03
AUg-03
Sep-03
Oct-03
Nov-03

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona
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P0-2A-1 - hlectronuc How-tnrougn Lu: Loma IlibuIvu

;
n

.r

I -ac.
x"x 'x-x_ l

I
I

n

8 3

. . x;3.,¢.x.x ..
70.00% -_ _.
so.ooss x-a¢
50.00%
40.00%
30.o0%
20.00ss
10.00%

0.ooss . .

3 3 8 8 8 3§ 3 3 $-. \. 8 5 3 8

.. -x- . 'CLEC Rosun

r

CLEC Sid Dev
Resale Aggregate W/O UNE-P-POTS (Diagnostic)

CLEC Num CLEC Denom CLEC ResultDate
Dec-02
Jan-03
Feb~03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug~03
Sep-03
Oct-03
Nov-03

997
970
877

2731
S57
632
929
917
864
960
737
465

1186
1132
1019
3008
1118
1061
1235
1116
1024
1244
961
691

84.06%
85.69%
86.06%
90.79%
58.77%
59.57%
75.22%
82.17%
84.38%
77.17%
76.69%
67.29%

36.60%
35.02%
34.63%
28.92%
49.23%
49.08%
43.17%
38.28%
36.31%
41.97%
42.28%
46.91%

- uUnbundled l.oop Agg ate (Diagnostic)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

172
237
178
139
116
99

111
140
134
154
247
150

526
645
476
369
318
344
378
471
418
457
526
374

32.70%
36.74%
37.40%
37.67%
36.48%
28.78%
29.37%
29.72%
32.06%
33.70%
46.96%
40.11 %

iaonos .I I

.gg-¥'8
90.00%
aa0058 x - a t - 1 8 - x . X _ _ x -

t 10.00%X»' 'X- -x
s0.ooss

' so.ooss
3 40.00*

3090*
20.00%
10.00%
000%

8:9:
1833 32388 333

.. -x- o 'CLEC Resul

Date CLEC DenomCLEC Num CLEC sm DevCLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

4557
5782
4813
5969
5786
5056
4944
6573
7880
7705
9054
9865

6820
7239
5963
7301
7169
6461
6542
8847
9570
9485
10861
11513

66.82%
79.87%
80.71%
81.76%
80.71%
78.25%
75.57%
74.30%
82.M%
81.23%
83.36%
85.69%

47.09%
40.10%
39.45%
38.62%
39.46%
41.25%
42.97%
43.70%
38.13%
39.04%
37.24%
35.02%

UNE - P (poTs) (Diagnostlc)

X - x
`X' 'u _ X - . . x _ IX . * _ ; ¢ * ' ~ x

80.00% I

70.00% x_

t 80oo%

so.0ox

E 40.00%

30.00%

20.00%

10.00%

0.00%

833 3883 3333 8
° z

~1 I * . 'CLEC Rosull I

»... . .4

Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

884
855
932

1238
857
598
508
781
880

1063
989
673

1287
1430
1370
1864
1569
1202
949
1293
1499
1826
1787
1294

68.69%
59.79%
68.03%
66.42%
54.62%
49.75%
53.53%
60.40%
58.71%
58.21%
55.34%
52.01%

46.38%
49.03%
46.64%
47.23%
49.79%
50.00%
49.88%
48.91%
49.24%
49.32%
49.71%
49.96%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

-L r_..l  DD. .A mies MA QI II {Dnrr~¢=m1\

.-X"X"X"X
x

x

X--X--X -X
-X

§ m
3-I

ng r:
h TO

o

46.91
48.21

39%
48.46%
48 14%
45.27%
45 54%
45.70%
46.67%
47.270,
49.91

5u.uu1s
4530*
aacm
nouns
3000*

£25.00*
2o.uo1s
15_00*
moons
5_qg*
onus

s s 3 B s s

8 : s
8
< z

x- - - CLEC Result
01%
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P0-2A-2 - Electronic Flow-through for LSRs received via MA EDI (Percent)

Date CLEC Std DevCLEC Result
..--_..-  ..,,._,,.,.,

CLEC Num CLEC Denom
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

324
361
295
281
171
189
227
185
102
128

97
60

365
384
313
309
203
230
284
207
122
142
110
69

88.77%
94.01 %
94.25%
90.94%
84.24%
82.17%
85.98%
89.37%
83.61%
90.14%
88.18%
86.96%

31.58%
23.73%
23.28%
28.71%
36.44%
38.27%
34.71%
30.82%
37.02%
29.81%
32.28%
33.68%g4

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug~03
Sep~03
OCt-03
Nov~03

417
570
561
574
508
614
657
607
555
605
718
486

917
1124
1196
1044
975
1339
1283
1180
1126
1142
1382
964

45.47%
50.71%
46.91%
54.98%
52.10%
45.86%
51 .21%
51 .44%
49.29%
52.98%
51.95%
50.41%

49.79%
49.99%
49.90%
49.75%
49.96%
49.83%
49.99%
49.98%
50.00%
49.91%
49.96%
50.00%

Date CLEC Std DevCLEC Result
LNP (Diagnostic)
CLEC DenomCLEC Num

l - 4n»lll 4m»»lnm'
UNE - P spoTs) (Diagnostic)

Date CLEC Num CLEC Denom CLEC Result ICLEC Std Dev

D€0-02
JaN-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
NOv-03

550
508
2746
6721
8412
7790
10258
10518
23534
26017
31160
24245

840
750
3143
7204
9577
10011
12423
13391
26991
32707
41136
31392

65.48%
67.73%
87.37%
93.30%
87.84%
77.81%
82.57%
78.55%
87.19%
79.55%
75.75%
77.23%

47.54%
46.75%
33.22%
25.01%
32.69%
41 .55%
37.93%
41 .05%
33.42%
40.34%
42.86%
41 .93%

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
Od-03
NoV-03

19
25
44
a l
39
40
58
96

119
149
169
274

87
117
181
162
194
115
198
211
262
335
521
418

21.84%
21.37%
24.31%
19.14%
20.10%
22.86%
29.29%
45.50%
45.42%
44.48%
32.44%
65.55%

41 .32%
40.99%
42.90%
39.34%
40.08%
41 .99%
45.51%
49.80%
49.79%
49.69%
46.81%
47.52%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Rennie AnnrcangaM wm I lour:-l:> I::>n-r¢:- rna. - Ur

950096
94.00%
92.00%
90.00%

-o 88.00%
g 86.00%
o 84.00%

82.00%
80.00%
78.00%
7G.OO%

X...x
4

' I \

I X\ X X_
\̀ 11 \ ,* `X*-gg
_ x '_ _.
x . ' I x

`X

8
8D

F :
9
c
ax
" 2

mo
Ano
ll.

ono
.Lm
E

3
2 5

8>as :-a

ofo
é

I
m
9
:x-1

mca
a,

m
9

: 8< m 3
m
°.
32

- - -x- - - CLEC Result

60.00%

50.00% 4

40.00%

30.00%

20.00%

. x -X--x

N of m m m o f : § § m m cf: co

x- .. CLEC Result

70.009

X- 44- - x
50.00%

E 40.00%

6 30.009

20.00% >$ . -x

10.00%

"x--X

N no co of of of ¢*) in au

X. - ALEc Result |

100.00%

x--X
-x

u

80.00%
70.00% 9 _
00.0094
50.00%
40.00%
30.00%
20.00%
10.00%

N 8 'i
m u m
t o o

mD mD cmo e mf:
o f

mm:>

x- - - CLEC Result
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P0-2B-1 - Electronic Flow-through for All Eligible LSRs received via MA GUI (Percent)

.

laX,1: X-X.. ..*. ve _,x
5:

100.M%
t " ° ° " X , 8 _

99.00% . '
§ 91.00% , '

95.00% I
• 95.00% x

94.00% .
93.00%
92.00%

3 "

'S83383888 33 'so z

Benchmark . 95%.. -x- . 'CLEC RosuN
I

Resale Aggregate W/O UNE-P-POTS (Benchmark)
Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

997
970
877

2731
657
632
929
917
864
960
737
465

1043
981
883

2772
671
641
941
935
871
986
750
472

95.59%
98.88%
99.32%
98.52%
97.91%
98.60%
98.72%
98.07%
99.20%
97.36%
98.27%
98.52%

20.53%
10.53%
8.22%

12.07%
14.29%
11 .77%
11 .22%
13.74%
8.93%

18.02%
13.05%
12.09%

CLEC Std DevDate
Unbundled Loop Aggregate (Benchmark)

CLEC Num CLEC Denom CLEC Result

v

100.00%

t 95.00% .
x

E 90.00% .

a5.00%

80.00%

75.00%

333 3ass'33 8 8
Banchmark- B5%|- - -art - -CLECRosulII

-

/ ....

anus
nuass

"°° 8̀zzz:3zz§2§3
_"' .

~'*"CLEcRIlul

U N *
I  n o u n

1000* "I
¢*- ......

8833831333133
emu -asm.I--4o--cLEcn|- /

4

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

172
237
178
139
116
99

111
140
134
154
247
150

185
265
202
157
124
108
124
143
142
161
262
161

92.97%
89.43%
88.12%
88.54%
93.55%
91.67%
89.52%
97.90%
94.37%
95.65%
94.27%
93.17%

25.56%
30.74%
32.36%
31.86%
24.57%
27.64%
30.63%
14.33%
23.06%
20.39%
23.23%
25.23%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep03
001-03
Nov-03

4557
5782
4813
5969
5786
5056
4944
6573
7880
770
9054
986

4610
5862
4878
6027
5844
5116
5016
6652
7943
7782
9136
9922

98.85%
98.64%
98.67%
99.04%
99.01%
98.83%
98.56%
98.81%
99.21%
99.01%
99.10%
99.43%

10.66%
11 .60%
11 .47%

9.76%
9.91%

10.77%
11 .89%
10.83%
8.87%
9.90%
9.43%
7.56%

>
UNE - P (POTS) (Benchmark)

CLEC Num CLEC Denom CLEC Result

s

CLEC Std DevDate
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

884
855
932

1238
857
598
508
781
880

1063
989
673

992
998

1004
1334
914
625
551
813
917

1112
1051
721

89.11 %
85.67%
92.83%
92.80%
93.76%
95.68%
92.20%
96.06%
95.97%
95.59%
94.10%
93.34%

31.15%
35.04%
25.80%
25.84%
24.18%
20.33%
26.82%
19.45%
19.68%
20.52%
23.56%
24.93%

r
*

\ \ •

x. •'x-'X

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

an-0_l

-us

Previous P0-2B-1 standards (Jenn: thru Jun02) Resale . 96%. UBL . 10%. LNP . 90%, UNE_P . 75% a (JUIO2 Mm DGGO2) Resale . 95%. UBL . 80%, LNP . 95%. UNE_P . 90%

,we ' . ~»'
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P0-2B-2 - Electronlc Flow-through for All Eligible LSRS received via IM EDI (Percent)

Resale Aggregate W/O UNE-P-POTS (Benchmark)
Dale CLEC Num CLEC Denom CLEC Result •t Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-0a
Sep-03
001-03
Nov-03

324
361
295
281
171
189
227
185
102
128
97
60

335
365
295
289
173
191
230
187
104
131
98
61

96.72%
98.90%

100.00%
97.23%
98.84%
98.95%
98.70%
98.93%
98.08%
97.71%
98.98%
98.36%

17.82%
10.41%
0.00%

16.41%
10.69%
10.18%
11.35%
10.29%
13.73%
14.96%
10.05%
12.70%

Date CLEC Num CLEC Denom CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

417
570
561
574
508
614
657
607
555
605
718
486

467
645
629
629
556
647
696
627
576
637
751
505

89.29%
88.37%
89.19%
91.26%
91.37%
94.90%
94.40%
96.81%
96.35%
94.98%
95.61%
96.24%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

19
25
44
31
39
40
58
96

119
149
169
274

30
29
59
39
45
51
68

105
130
160
184
285

63.33%
86.21%
74.58%
79.49%
86.67%
78.43%
85.29%
91.43%
91.54%
93.13%
91.85%
96.14%

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oc!~03
Nov-03

550
508
2746
6721
8412
7790
10258
10518
23534
26017
31160
24245

575
521
2797
6837
8540
8110
10749
10876
24013
27092
33365
25285

95.65%
97.50%
98.18%
98.30%
98.50%
96.05%
95.43%
96.71%
98.01%
96.03%
93.39%
95.89%

20.39%
15.60%
13.38%
12.91 %
12. 15%
19.47%
20.88%
17.84%
13.98%
19.52%
24.84%
19.86%

Qwest Perf Results - PID (14-State 271 PID 5.0) Ariz o n a

100.00%

99.00%

98.00%

97.00%

94.00%

93.w%

92.00s¢

3853
n n n n n n n

x- .. CLEC Rerun Benchmlrk- 95%

!

98.00%
98.00%
94.00%
9200*
90.00%
88.00%

• se.0os
04.00%
82.00%

CLEC Std Dev .
30.92% |
32.08% ;
31.05% 2
28.25%
28.09%
22.00%
23.00% I
17.57%
18.74% l
21.84%
20.50%
1 9 . 0 3 % "

n

5 4 |: 2

:I I 4¢- • 'CLEC Rtsull

N n n Ra n Ra n n n Ra
.

< 4 s

Benchmark . 85%

s e 33

Lni5l2Ben¢hmarkl
. . 43

100.00%

u

90.00*
80.00%
70.00% .
00.00% x
50.00%
40.00%
w m a
20.0091

N

48.19% 1
34.48% l
43.54%
40.38% I
33.99% I
41 .13%
35.42% g
21.99% =t
27.83%
25.30%
27.36%
19.26% I

n n n n n n n Ra n n

I s < 3

|- - -x- .. CLEC Rnull Bsnchl1\8lk- 95%

-9" I

?
UNE - P (POTs) (Benchmark)

99.00*
98.00%
9700*
96.00%

3 95.00s¢
6 94.00ss

93.00%
92.00*
91.00%
90.00%

N Eva sssss's 8§§§
.z 5 < 3 -4

:- - -x- - -oleo Result Benchmark - 95%

Previous P0-2B-2 standards (JBn02 thru J\M02) Resale. 90%.UBL. 70%. LNP . 90%. UNE_P . 75% a (Jul02 thru 08602) Resale . 95%. UBL. sox. LNP . 95%. UNE_P . 90%

_i l-§-1
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PO-3 - LSR Rejection Notice Interval

1912

16:48 J<

14:24

12oo n
8 9:36 -

7:12 'I

4:48 X_ _*¢l 2:24

0:00

.X_
_x' `X*uX,*¢X-*'

I
3 n

38 3 3 8 8 8 3 8 8
Bondmark- 12:00 I.. -x- . 'CLEC Result

iLSR Rliadim Notion lnlewal lov MA . Rejected Manually (Hours:Mlnlnos) (P0-3A-1 )(Banehmark)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

2766240
1052:11
520:25
911 :24

1079155
1243:14

598:31
601:54
855238
915:41
787:55
443:04

169
261
161
393
251
208
145
169
251
229
173
135

16:22
4:02
3:14
2:19
4:18
5:59
4:08
3:34
3:25
4:00
4:33
3:17

92:01
4:28
3:26
2:42
2:53

30:35
4:57
4:16
4:21
3:29
4:38
2:40

Date Numerator Denominator CLEC Result Standard Dev
De¢>02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
AUg-03
Sep-03
Oc!-03
Nov-03

1129:15
3181250
127827
1400140
1535128
1502228
1545200
1852241
1972245
1557240
1767203
1297102

24373
28442
27043
29150
28297
28319
27583
30468
30222
29054
31549
24418

0:03
0:07
0:03
0:03
0:03
0 0 3
o03
008
0-04
0:03
0:03
0:03

0:06
0:58
0:07
0:08
0:07
0:05
0:08
0:06
0:24
0:09
0:07
0:07

-JLSR Rqaczwn Nodes lnlelvd 101 EDI . Rsioded Manually (HoumMInulss) (P0-3B-1 ) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
MaY-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
NOv-03

1906238
752:26
884:42

1567139
2556131
3942248
4107:35
5386117
3699240
3693243
5113:46
2613253

201
178
250
499
729
963

1195
1586
1497
1321
1390
922

9:29
4:14
3:32
3:08
3:30
4:06
3:26
3:24
2:28
2:48
3:41
2:50

aa:21
4:51
3:38
6:49
2:21
2:41
2:11
2:54

15:20
2:31

12:06
2:25

LSR Roianion Notice Intswal lot EDI - AutoRnioctod (Minutes Seconds) (po-aa-2 ) (Benchnafk)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar~03
Apr-03
May-03
Jun~03
JUl-03
Aug-03
Sep-03
0M-03
NoV-03

1093200
959:47

1516:55
3367245
2467:49
2614258
3330:06
3752149
3525251
3767:10
3748236
2719238

20060
42708
33356
75612
59972
63810
69744
58520
53256
57343
63580
49423

0:03
0:01
0:03
0:03
0:02
0:02
0:00
0:04
0:04
0:04
0:04
0:03

0:08_
0:12'
0:05
0:06
0:04
0:03
0:05
0:06
0:06
0:10
0:05
0:06

Qwest Perf Results - PID (14-State 271 PID 5.0)

- - -x- n -CLEC Result

Nca eao

x-.. CLEC Result

X' " . CLEC Result

X - 4 - 4 - % - 4 - 4

Sno m
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m
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Q
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mca
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PO-3 - LSR Rejection Notice interval

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

LSR Rejsctlon Notice Interval for Manual and NS (Hours:Minules) (PO-3C ) (Benchmark)

Numerator IDenominator CLEC Result Standard Dev
1562:45
1136214
415:04
638138
996122

1507210
365:09
464:12
326:15 46

x- - - CLEC Result Benchmark - 24:00 |

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-O3
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03 447:50
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PO-4 - LSRs Rejected

Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan~03
Feb-03
Mar~03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

2202
2907
2342
3008
3396
2867
2229
3094
3004
2345
2016
1628

78172
91062
83449
98912
91377
86378
82422
106488
97187
96958
104515
86133

2.82%
3. 19%
2.81%
3.04%
3.72%
8.32%
2.10%
2.91%
3.09%
2.42%
1 .93%
1 .89%

16.55%
17.58%
16.52%
17.17%
18.92%
17.91%
16.22%
16.80%
17.31 %
15.36%
13.75%
13.62%

LSRs Rejected for MA - Auto-Rejected (Percent) (P0-4A-2 ) (Diagnostic)
Date Numerator Denominator CLEC Result Standard Dev
Dec~02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep~03
OCt-03
Nov-03

24373
28442
27043
29150
28297
28319
27288
30468
30222
29054
31549
24418

78172
91062
83449
98912
91377
86378
82422
108488
97187
96958
104515
86133

31.18%
31 .23%
32.41%
29.47%
30.97%
32.79%
33.11 %
28.61%
31 ,10%
29.97%
30.19%
28.35%

46.32%
46.34%
46.80%
45.59%
46.24%
46.94%
47.06%
45.19%
46.29%
45.81 %
45.91%
45.07%

LSRs Rejected for EDI - Rejected Manually (Percent) (P0-4B-1 ) (Diagnostic)
Date Numerator Denomlnator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oc1-03
Nov-03

3055
2880
3188
4842
5817
8053
8871
10704
10515
8017
8086
3679

76194
88038
87625
153816
157795
185923
195154
203973
209854
201183
219882
171330

4.01%
3.27%
3.62%
3.15%
3.56%
4.33%
4.55%
5.25%
5.01%
3.98%
2.77%
2.15%

19.62%
17.19%
18.67%
17.46%
18.53%
20.35%
20.83%
22.30%
21.82%
19.56%
16.41%
14.50%

1'

L$Rs Rejected for EDI - Auto-Rejected (Percent) (P0-4B-2 ) (Diagnostic)
Numerator Denominator CLEC Result Standard DevDate

l
i
I

Dec~02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul~03
Aug-03
Sep-03
Om-03
Nov-03

20060
42708
33356
75612
59972
63810
69744
58520
53256
57343
63580
49423

76194
88038
87625
153816
157795
185923
195154
203973
209854
201183
219882
171330

26.33%
48.51%
38.07%
49.16%
38.01%
34.32%
35.74%
28.69%
25.38%
28.50%
28.92%
28.85%

44.04%
49.98%
48.56%
49.99%
48.54%
47.48%
47.92%
45.23%
43.52%
45.14%
45.34%
45.30%

Qwest Perf Results - PID (14-state 271 PID 5.0)

LSRs Rejected for MA - Rejected Manuallv (Percent) (P0-4A-1 ) (Diagnostic)

2.50%

§ at

|- - -x- - -oleo Result

Arizona

6.00%

300%

200%

8

1- - -x- - -CLEC Result

60.00%

50.00%

40.00%

30.00%

20.00%

1000%

§ 8

- CLEC Result |
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PO-4 - LSRs Rejected

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

43.67%

49.81%
49.91%
46.19%
41 %

Dec-02
Jan-03
Feb-D3
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oci-03
Nov-03

LSRs Received via Facsimile (Percent) (PO-4C ) (Diagnostic)
IDenominator ICLEC Result Standard Dev

24 42
27
25.64%
26.57%
40.98%
45.65%
46.95%
30.84%
22.01%
11.02%
15.79%
32.50%

36.46%
46.84°/<

y. - -x- - - CLEC Result
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P0-5A-1 - FOCs On Time for Fully Electronic LSRs Received via MA GUI (Percent)

Resale Aggregate (P0-5A-1 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

1867
1814
1788
3946
1497
1220
1399
1548
1714
1970
1695
1097

1867
1814
1793
3948
1497
1222
1399
1649
1718
1986
1695
1097

100.00%
100.00%
99.72%
99.95%

100.00%
99.84%

100.00%
99.94%
99.77%
99.19%

100.00%
100.00%

0.00%
0.00%
5.27%
2.25%
0_00%
4.04%
0.00%
2.48%
4.82%
8.94%
0.00%
0.00%

Date Numerator Denominator CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

169
227
166
136
113
97

109
126
128
134
214
133

169
227
167
136
113
97

109
126
128
135
214
133

100.00%
100.00%
99.40%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
99.26%

100.00%
100.00%

CLEC ResultDate Numerator Denominator
100.00%
100.00%
99.91%
99.98%

100.00%
99.96%

100.00%
100.00%
99.92%
99.97%

100.00%
100.00%

4147
5385
4449
5580
5434
4680
4545
6074
7293
7177
8518
9386

Dec-02
Jan-03
Feb-03
Mar-O3
Apr-03
May-03
Jun-03
Jup03
Aug-03
Sep-03
Oct-03
Nov-03

4147
5385
4453
5581
5434
4682
4545
0074
7299
7179
8518
9386

0.00%
0.00%
3.00%
1.34%
0.00%
2.07%
0.00%
0.00%
2.87%
1 .6̀ l%
0.00%
0.00%

Qwest Pert Results .. PID (14-State 271 PID 5.0) Arizona

1u0.001. 3l-an
nouns
moons
a1.uoss
assess
as.oox
94.091
nous

CLEC Result Benchmark - 95%

Unbundled Loop Aggregate (P0-5A-1 (b)) (Benchmark)
Standard Dev

0.00%
0.00%
7.72%
0.00%

100.00% y_.9

9900%

98.00%

9700%

9800%

9500%

9400%

93.00%

9200%
N n n n n n ¢*> n

2  8

0.00%
0
0,00%
0.00%
8
0.00%
000%

CLEC Result Benchmark- 95%

LNP (po-5A-1 (cl) (Benchmark)
Standard Dev 100.00% x-x

99.00%
9B.00%
97.00%
9600°4
95.00%
9400%
9300%
92.00%

~ m m n n 8 m m m m m m

x--x--x-»x--x--x--x--x--x

CLEC Res uh Bend1ma|"k- 959
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P0-5A-2 - FOCs On Time for Fully Electronic LSRs Received via MA EDI (Percent)

m m of:
9 o 9
9 9 6
< so o

8
,x»--x

o
£5

I

100.00% X""X*'"X-"X"'"X'v*_$'¢--=9(~**>(~-~X
99.00%

98.00% .

97.00% .

96.00%

95.00%

94.00%

93.00%

92.00%

38 of
9
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8.L
2m
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to
Q
.L
m
2

of:
o
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Q
z

m

8
.23

cy:
9cm

3 3

---x-- - CLEC Result Benchmark - 95%

.. . . . . . . . .

Resale Aggregate (P0-5A-2 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev

/
8

x - - x100.00% x - x - x - x - x »><~-¢<-x
99.00%

9800%

97.00%

96.00%
'o
o
o
o 95.00%

9400%

93.00%

1
n
° .
:W 33

L

2

mo
é:1

m
° .
5W

8
8U.

m
o
.L
m
E

8:X
m
9
8
z3

92.00%
N

E
D

n
°.>m
E

. -X- . 'CLEC Result Benchmark - 95%

Deo02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
SeP-03
Oct-03
Nov-03

354
4G2
475
490
423
527
564
493
453
481
623
426

354
462
475
490
423
530
564
494
453
494
623
426

100.00%
100.00%
100.00%
100.00%
100.00%
99.43%

100.00%
99.80%

100.00%
97.37%

100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0_00%
7.50%
0.00%
4.49%
0.00%

16.01 %
0.00%
0.00%

` >¢ 'Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep03
OCt-03
Nov-03

866
854
3002
6939
8510
7874
10401
10588
23469
25488
31019
24063

866
854
3003
6941
8510
7905
10404
10594
23469
25921
31019
24063

100.00%
100.00%
99.97%
99.97%

100.00%
99.61%
99.97%
99.94%

100.00%
98.33%

100.00%
100.00%

0.00%
0.00%
1.82%
1.70%
0.00%
6.25%
1.70%
2.38%
0.00%

12.82%
0.00%
0.00%

" " x '
\ I

\ I

\ I

i i

x

LNP (po-sA-2 (¢» (Benchmark)
Numerator Standard DevCLEC ResultDenominatorDate

18
22
40
28
35
32
47
82

105
133
148
270

18
22
40
28
35
33
47
82

105
139
148
270

D80-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

100.00%
100.00%
100.00%
100.00%
100.00%
96.97%

100.00%
100.00%
100.00%
95.88%

100.00%
100.00%

0.00%
0.00%
0.00%
0.00%
0.00%

17.14%
0.00%
0.00%
0.00%

20.32%
0.00%
0.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

100 . 00%  y __ . y _ . y _ -y . _ . ¥
99.00%

98.00%

97.00%

96.00%

95.00%

94.00%

93.00%

92.00%

|. - -x- - -CLEC Result Benchmark - 95%
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P0-5B-1 - FOCi On Time forElectronic/Manual LSRsReceived via MA GUI (Percent)

Resale Aggregate (P0-5B-1 (a)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-O3
Sep-03
Oct-03
Nov-03

560
683
526
802

1 O88
951
752
654
717
929
922
787

587
704
552
818

1105
964
766
683
733
956
950
794

95.40%
97.02%
95.29%
98.04%
98.46%
98.65%
98.17%
95.75%
97.82%
97.18%
97.05%
99.12%

20.95%
17.01%
21.19%
13.85%
12.31%
11.53%
13.40%
20.16%
14.61%
16.57%
16.91%
9.35%

Unbundled Loop Aggregate P0-5B-1 b Benchmark
Date Numerator Denominator CLEC Result Standard Dev
Dec-02
Jan~03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

313
388
291
219
191
216
224
297
217
333
309
211

318
393
298
227
197
233
228
302
222
368
323
223

98.43%
98.73%
97.65%
96.48%
96.95%
92.70%
98.25%
98.34%
97.75%
90.49%
95.67%
94.62%

12.44%
11.21%
15.15%
18.44%
17.18%
26.01%
13.13%
12.76%
14.84%
29.34%
20.38%
22.56%

LNP (P0-5B-1 (c)) (Benchmark)
CLEC Result'Numerator Denominator Standard Dev 1 2 : § ; I IDate

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

x-*"*.-X

- - -x - -CLEC Result Benchmark - 90%

- - -x - -CLEC Result Benchmark- 90%

100.00% x»-»x--x---x--x--x--~x---x--x--x--x--x
0.00%

9600%

0.00%
0.00%

cu m m oo m rg m m m m m oo

Dec-02
Jan-03
Feb-o3
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

100.00%
100.00%
99.91%

100.00%
100.00%
100.00%
99.93%

100.00%
100.00%
100.00%
100.00%
100.00%

0.00%
0.00% - n X - - CLEC Result Benchmark - 90%

December 18, 2003 Page 48 of 267

I



P0-58-2 - FOCs On Time for Electronic/Manual LSRs Received via IMA EDI (Percent)

Date Denominator CLEC Result Standard DevNumerator
11.40%
13.76%
14.88%
6.39%
4.23%

11.43%
5.73%
1.29%

11.26%
5.24%
9.65%
5.69%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03

300
254
388
486
1114
2163
2116
2791
3228
6508
9590
6758

304
259
397
488
1116
2192
2123
2806
3270
6526
9681
6780

98.68%
98.07%
97.73%
99.59%
99.82%
98.68%
99.67%
99.47%
98.12%
99.72%
99.06%
99.68%

Unbundled Loop Aggregate (P0-5B-2 (b)) (Benchmark)
Date Numerator Denominator CLEC Result Standard Dev
DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

783
980
1019
955
1128
1836
1971
1808
1630
1481
1694
1148

805
1001
1035
976
1136
1848
1980
1816
1640
1499
1710
1159

97.27%
97.90%
98.45%
97.85%
99.30%
99.35%
99.55%
99.56%
99.39%
98.80%
99.06%
99.05%

16.30%
14.33%
12.34%
14.51%
8.36%
8.03%
6.73%
6.62%
7.78%

10.89%
9.63%
9.70%

Date Denominator CLEC Result Standard DevNumerator
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

67
83

133
127
144
131
129
107
131
166
328
132

67
83

133
127
144
131
129
107
131
166
328
132

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-08
Jul-03
Aug-03
Sep-03
OC!-03
Nov-03

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Rncnla Armrn 1ala ron.¢:n 'J ¢-u m..-..l.. .ea

'W~°°* 9¢. . - » ¢ - x. _.x.,X..a¢sa.ooss . oe- xv x x

9e00%t
3 94.00%

92.o0%
• 90.00ss

88.00%
88.00%
84.00%

3
l- - * - - CLEC Rosuk Bonchmark- 90% |

383
14 5 83 3

1 1
I

100.00% _ . ¢ ( . * . _ _nt 9 a o o %J . x - * - 9 ¢ " X  - X :X -X-~X X

98.0o%
94.00%

E 92.00%
90.00%
88.00%
86.00%
84.00%

8238338838 3
- - ~X- - -CLEC Result Bondmark- 90% |

LNP 1p0-5a-2 (c)) (Benchmark)

•

1 0 0 . 0 0 % ) r - v _ . v _ - ¥ _ 8 - 1 - v - y _ a f _ a r _ - v - a g
90.00%
9s.oo°x
94.00%
92.00%
90.00%
88.00%
86.00%
a4.0os

N Ra 3

5 w

9 9 8 8 9 n u n4 3
< ua ° z
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Vu-cu - runs on ume »al manuuu \

I
4

x-4l--x-as-n--at

t
3

3i!i 3illiii3
I

Blnd\vl\lk-!0%.* I -ascnuun

Resale Aggregate (PO-5C -(a)) (Bendimark)
Numerator Danomlnalor CLEC Result Sl8nd8rd DevDMB

Doo-02
Jan-03
F8b-03
Mar-03
Apr-03
May-03
Jun-03
Jul-08
AUg-03
sep-os
Od-03
NoV--03

954
1020
272
Ase
258
278
189
140
84
e t
87
32

954
1021

2T3
357
258
285
189
140

e t
84
67
32

100.00*
99.90%
99.03%
99.72%

100.00%
91.20%

10000%
100.00*
100.00%
100.00%
100.00%
100.00%

0.00%
a.1a%
0.04%
5.29%
0.00%

16.49%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

\ •
\ •

D eb Numemor Denomlnalor CLEC Raault
Dto-02
Jln-03
Feb-ca
Mar-03
AP"-03
May-03
Jun-08
Jul-08

lWg-03
Sep-03
Od-03
NUM-03

10
8
s

10
14

s
2
8

38
23
22
22

11
8
9

11
14

s
2
8

as
pa
22
22

90.91 *
100.00%
aa.a9%
90.91%

100.00%
100.00%
100.00%
100.00%
91.44%

100.00%
100.00%
100.00%

2s
43
24
25
29
27
33
as
35
20
23
22

0.00%
0.00%
0.00%
0.00%
000%

1 s.a9%
0.00%

13.24%
0.00%
0.00%
0.00%
0.00%

28
43
24
25
29
26
33
55
35
20
23
22

100.00%
100.00%
100.00%
100.00%
100.00%
90.30%

100.00%
98.21 %

100.00%
100.00%
100.00%
100.00%

Deo-02
Jan-08
Feb-08
Mar-03
Apr-03
May-08
Jun-03
Jul-03
Aug-03
s e p i a
Od-03
Nov-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

laws
lam!
"Mg
um ;
nuns
muon
anus
nuns
NIU!
anus

s  s  s  s s  s a  a  s  s  s  °

Unbundled Loop Aggregate (PO-5C -(b)) (Benchmark)
Standard Dev

28.75%
0.00%

31 43%
28.75%

0.00%
0.00%
0 00%
0.00%

15.81 %
0 00%
0.00%
0.00%

x -» - CLEC Result Benchmark- 90% |

Date
LNP (PO-5C (c)) (Benchmark)

Numerator IDenominator ICLEC Result I Standard Dev 100.00% x - - x - - x - - x - x

98.00%

95.00%

9400°A
92.00%

90.00%

88.00%

86.00%

84.00%
N so m F) m n m

8  3

X - - CLEC Result Benchmark . 90%
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Qwest Pert Results - PID (14-state 271 PID 5.0) Arizona

PO-5D - FOCs on Time (Percent)

LIS Trunk (PO-5D ) (Benchmark)
IDenominator CLEC Result 100.00% )¢-.y~.~.y.....y.

Dec-02
Jan-o3
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
00:-03
Nov-03

100.00%
100.00%
100.00%
100.00%
98.78%

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Standard Dev
0.00%
0.00%
0.00%
0.00%

10.98%
0
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

x- .. CLEC Result Benchmark- 85% |
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PO-6 - Work Completion Notification Timeliness

Date Numerator Denominator CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug~03
Sep-03
Oct-03
Nov~03

1378146
2794118
9087129
2470:54

11532207
3537:29
4146:29
5600221
3125152
3991214
3156244
1143:56

7979
7825
7272
10379
8526
7207
6943
8850
9569
10428
t 1308

10542

0:10
0:21
1:15
0:14
1:21
0:30
0:38
0:38
0:20
0:23
0:17
0:07

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Notices Made Available via MA - GUI All (Hours:Minutes) (PO-6A ) (Benchmark)

1- - -x~ - -ALEc Res uh Benchmark - 06:00

Dec-02
Jan~03
Feb-03
Mar-03
Apr-03
May-03
Jun~03
Jul-03
Aug-03
Sep-03
Oct-03
NOv-03

notices lransmmed via IMA - f:DI All (Hours:Minutes) (PO-6B ) (Benchmark)
ENumerator Denominator CLEC Result

2315:06
658:18

23800240
5118229
7528113
8789212
8079223

10528:12
18157:28
14528123
27659238

8388225

10525
10910
12971
13853
21854
23465
26125
25975

x- .. CLEC Res uh Benchmark - 06:00
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.PO-7 - Billing Completion Notification Timeliness

Date Numerator Denominate CLEC Rest CLEC Std r QwestNurr Qwest Dsn~

Percent) PO~7A,C) Parity)

Qwest Rest Mod z Scr 10000%Parley Ser
I

_99. 80%

xX-X-. »~x' x
99.60%t
99.40%

99.20%

v
o
o
•

99.00%

98.80%

98.50%
m
3
JW

3'5o
§:H

go)o|cm->

m
o
L
2

mo
L
m
E

8
.6m
u.E 8

dmin

m
9
3
z

m
9
9<

n
9
5'
s

.9 Qwest Result I|- - -x~ - -ALEc Resume

.4MW

De&02

Jan-03

Feb-D3

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

Sep-03

Oct~03

Nov-03

8155

8811

8128

10968

8964

7992

7084

9208

10323

10262

11869

11433

816

8831

8137

10981

8978

7993

7086

9211

1032

10264

11876

11435

99.85%

99.77%

99.89%

99.88%

99.84%

99.99%

99.97%

99.97%

99.97%

99.98%

99.94%

99.98%

3.83%

4.75%

3.32%

3.44%

3.95%

1.12%

168%

1.80%

1.70%

1.40%

2.43%

1.32%

I I

33094

361990

32758

3334

37526

330783

3411

368724

326614

327241

376209

273691

332842

364622

330660

335430

377072

332511

343526

371332

328339

328546

377427

274124

994394

99.28%

99.07%

9910%

99.52%

99.48%

9931%

99.30%

9947%

99.60%

99.68%

99.84%

-5.01

-5.43

-7.61

-8.54

-4.37

-6.23

-6.65

-7.6

-6.87

-5.99

-4.99

.3.71

Date I II Qwest DeNumerator Denominat CLEC Res CLEC Std Qwest Nu Qwest Res Mod z Sci Parity Ser

Dec-02

Jan-03

Feb-03

Mar-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03
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PO-8 - Jeopardy Notice Interval

Vx
/I \

' I `\

..x-0¢_ ,'
`x . X - - x . * "x̀

' S IX--X

8.00

1.00

6.00

5.00

£ 4.00
• 3.00

2.00

1.00

0.00

8288888333
•

3

8' 9
8 pa

|. - * - -CLEC Rerun aw Roe uh

l' a
x "

Xx
' x -

8.00
t 1ool

s.oo I
5.00 `.* t X»'

3'.°° X--x'
300
2.0o
1.00 .

°°°§388§338.3 é
•.- - -x- - -CLEC Resin

3
Gwssl Rosull |

8
g 3

1:2

gm

°3§ 833883333
- - -x. - -CLEC Result I Qwest Result

Non-Desi. odSelvioss(Av Days (FO-8A)(Plrily)

Dare CLEC Num CLEC Dem CLEC RAM CLEC sm r Qwest NunQwest Dan-Qwul R"I mgml5g1 Parity SGII11

D19-02

Jan-63

F»b-0a
Mar-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

sq;-os

OC!-03

Nov-03

23

31

24

10

45

17

1

s

11

10

l o

16

10

12

9

s

7

1

1

4

5

5

s

4

2.30

2.58

2.67

1.87

6.43

2.43

1.00

1.25

2.20

2.00

1.61

4.00

1.49

0.67

0.50

1.03

6.78

0.53

0.50

0.45

0 1 1

0.82

1.15

6505

5522

4140

3936

1576

1695

1489

1 :we

1334

831

1069

192

1096

1012

ae4

a re

223

238

zee

ask

374

234

313

219

5.94

5.24

5.49

5.81

1.52

1.12

5.03

3.54

3.57

3.55

3.42

3.82

2.46

2.14

1.43

1.91

0.01

1.51

0.55

1  is

0.2

0.54

1 05

.1I

o 49

0 3

-0 13

o. 16

-099

-0.08

-0 as

-029

-0.86

-0.61

-036
4'-1.

Unbundled LWDS Ana Number Ponabllly (Avoiuo Days) (po-a B) (pan

Dale c s s c Num CLEC Din( CLEC RunCLEC Std r Qwlut Nun QwaslllunQv4usl Ros»MUIIZSCI Party Seen

D1c-02

Jun-03

Fob-03

Mar-03

Apr-03

MaV-03

Jlm»03

Jul-03

Aug-03

Sep-03

Oc!-03

Nov-03

483

351

591

600

44a

5a1

394

233

257

511

519

7 \ 2

ea

as

147

129

l a

113

s o

61

Se

121

109

115

5
1 .

Er

4.

4.

e

•

o

46

60

4 T

4 9

3

a

4

47
6 1

5.99

1.41

1.91

2.49

s.sa

2.41

2.83

1.57

2.11

2.96

2.75

4.70

6505

5822

4140

3936

1676

1695

14a9

1 too

1334

ask

1oe9

792

1096

1072

ssh

sla

22a

zap

296

s e r

374

234

313

219

5.94

5.24

5.49

s.a1

1.52

7.12

5.03

3.s4

3.57

3.55

a.42

a.e2

one

2

1 99

1.38

0.96

1.a1

0.02

-0.4

-0.37

-0.12

-2.42

-4.41

-0.97

0.21

0.21

-0.16

-o.42

0 1

-0.99

-1.24

-1 .23

-1.44

-2.41

-3.68

Days)(Fo-ac (Parity)us Trunk (A

Date CEC NumCl£c Dent CLEC Rill CEC Sid r Oval NunrOweslhen- Owssx HsuModzsc l Parilv S

D1e-02

Jan-03

Fe b0 3

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

Sup-03

o¢1-03

n w o a

18

1

14

11

1

1

8

1

16.00

19.00

1 8 1 2

11.oo

4.19

19

l a

6 9

1

1

a

19.00

1s.oo

23.oo

Date 10.00

:fs 44
7 00
8.00
5.00

t
3 4.00

1
X ' * '3.00

2.00
1.00
0.00

i

*.

838888384333
4v

UNE . P (POTS) (Avorars Dow) (PO-8 D) (Patin_

CEC Num CLEC Don: CLEC Res\ CLEC Std I Quent Nurr Qwest Den- Qwesl Real Mod Z Sci Par fv Scar

-1 85

-0.12

-1.19

-1.00

-0.31

-1 2

044

-1.11

0.79

-0.15

-062

-1 A I

nwa z

J»n»oa
Feb-03

Mar-08

Apr-03

Mly-03
Jun-03

Jul-03

Aug-03

Sep-03

061-03

Nov-03

es

87

57

33

30

s o

7

40

54

10

142

243

8

4

I1

1

31

44

•8

a.s2

4 11

6.33

5.50

3.33

8.57

1.11

4.00

2.a4

2.26

2.96

3.57

1s.a1

s.os

5.59

10.56

3.87

11.77

Asa

3.16

3.11

1.50

2.a2

5.25

6505

5622

1740

3938

1676

1e9s

14a9

1300

1334

831

1069

792

1098

1072

884

878

223

238

29a

367

374

234

313

219

s.94

5.24

s 49

5.a1

1.52

1.12

5.03

3.54

3.57

3.55

3.42

3.62

-1 01

0.41

-o31

-0.13

1.14

-0.32

2.37

-0 2

o.

1.3

o

0.01

Qw e st  Pe r f  Re su l ts  -  PI D  (1 4 -sta te  2 7 1  PI D  5 . 0 ) Ar i zona

l aul ' - f aU
4

D e c e m b e r  1 8 ,  2 0 0 3 P a g e  5 4  o f  2 6 7



PO-9 - Timely Jeopardy Notices
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PO-10 - LSR Accountability
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PO-16 - Timely Release Notifications
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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PO-19 - Stand-Alone Test Environment (SATE) Accuracy
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May-03
Jun-03
Jul-03
Aug-03
Sep-08
Od-03
NCM-08

zee
262
261
284
284

264
264
264
265
265

9a.4s%
99_24*
9a.aess
99.62%
99.62%

Q. J . . °x_ u . .

x 'a¢_ .
* - ac

x

8;zslzzll;zzl
landmlk-ll5&='-.-4--urcnum

..r . /

(PO-19 B) (Percent) (Benchmark)
Date CLEC Num CLEC Denom CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

178

189

182

197

97.80%

95.94%

x

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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PO-20 Manual Service Order Accuracy

Resale POTS and UNE-P (POTS) (Benchmark)
Date CLEC Nu m CLEC Denom CLEC Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-O3
Sep-03
Oct-o3
Nov-03

472
484
459
457
500
507
496
512
517
495
536
475

500
515
480
475
520
520
500
520
520
500
540
480

94.40%
93.98%
95.63%
96.21%
96. 15%
97.50%
99.20%
98.46%
99.42%
99.00%
99.26%
98.96%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

94.00%

x- - CLEC Result Benchmark - 95%

Unbundled Loops (Analog & NL 2-wire) (Benchmark)

96.00%

97.38%
96.36%
98.75%
97 %
97.27%
97.86%
97.86%
98.18%
98.33%
97

n ofa m m m m co m

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-o3
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

x- - . CLEC Result Benchmark- 95% I

December 18, 2003
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Order Accuracy

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

(Diagnostic)
[CLEC Denom CLEC Result 10000%

99.90%
99.80%
99.70%
99,6094
99.50%
99.40%
99.30%
9920"/=

83

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
oct-03
Nov-03

10872
10905
12046
13296
16099
22508
30941
30185

10900
10966
12091
13334
16123
22539
30993
30234

99.94%
99.80%
99.79%
99.75%
99.74%
99.44%
99.63%
99.72%
99.85%
99.86%
99.83%
99.84%

]---x-- - ALec Result |

Additional information related to OP-5 new service installation quality - order accuracy
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OP-2 - Calls Answered within Twenty Seconds - Interconnect Provisioning Center

Calls Answered within Twenty Seconds interconnect Previsioninq Center (Percent) {OP~2 ) (Parity) 1.117
. 1 :

23980

23917

20899

23866

26748

23655

25407

26243

24941

25677

29232

22703

De<>O2

.13n403

Feb03

Mar-03

APFO3

May-03

Jun-03

JuLy

Aug-03

Sep-03

Oc!-08

Nov~03

25772082165894 84.04%98.92%24241

98.17% 2238227 296499624362 75.49%

83.16%2559622212856699.30%21046

98. 57% 80.84%224859224212 2781651

82.35%2764235227624294.48%28312

B3.91% 72.90%2042164 280129728191

2870341205243196.80%26248 71.50%

68.83%3019253207816528550 91 .92%

96.12% 64.47%25948 1877597 2912367

94.69% 57.45%27116 28595481642887

227636495.64% 2877143 79.12%30565

96.68% 72.15%245368023482 1770391

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Business(Pa )

3

100.90% X*'!(*'l(-'X"l¢ x x-4:--x--x
\ u I

98.0o% - ~' -
96 1\ ' I ' I 'D

I

94 00% -̀ .' x'
x92.00%

9000%

§
S i333 3333338

l---»--¢L=¢»=....». . Qwest Ruull l

Dale CLEC Num C L E C  n m CLEC Ran CLEC SM r • st Nurr • st Don- 1 lt R • a z
| .

4

a

D06-02

J a w s

Feb-03

Mar-08

Apr-03

mny-c3

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

a

11

15

14

10

13

14

15

14

a

14

9

a

11

15

14

10

14

14

16

14

a

14

9

100.00%

100.00ss

100.00%

100.00%

100.00%

92.86%

1 W 0 0 %

93.75%

100.00%

10000%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0  go*

25.75%

0.00%

24.21%

0.00%

0.06%

0.00%

0.00%

l

.4

I l l

2

314

317

295

290

27

27

3

2ae1

2934

309

258

I2a4

3

3324

3131

|

2

29o4

3124

3021

l. * l

4

3242

27

93. :asks

93.78%

95.52%

94 .41 %

95.79%

96. 19%

95.73%

98.03%

95.31%

95.26%

95.41%

94 58%

-o 75

-0.85

0.84

-0.9 I

-0.66

0 6 4

-0.79

0.5

-0.82

-o 63

-o.a I

-o 12

-1

-1 46

-1 52

-1 51

-1.55
-1 4

-0 61
-1 48

-o 7

-1.s
-1 as.

.49
-144

Roddoneo (Pall )

Date CLEC Num CLEC Dem CLEC RIM c L s c s m r a w Nulr Oneal Don Qww Res: Modz sof Pa»*\v So

Deo02

Jan-03

Fob03

Mar-03

Apr-0s

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Oc1-03

Nov-03

111

189

128

130

196

185

178

142

151

145

138

129

111

140

n o

131

191

166

111

142

153

145

139

131

100.00%

99.29%

Su s a n

9 9 2 4 *

99.49%

99.40%

99.44%

100.00%

98.89%

100.00%

99.28%

98.41%

D I D *

8.42%

12.31%

8.70%

1 . 1 1 *

7.74%

7.50%

0.00%

11 .seas

0 00%

8.45%

12.28%

14893

14306

11791

12481

11428

12351

12143

1aoe0

13147

11a1s

121oa

11214

1s41a

14740

12180

12713

11733

12eoo

12942

1saa2

13505

12129

13042

11seo

98.59%

91.99%

97.01 *

9 1 5 5 *

91.40%

9 1 9 8 *

98.48%

97.96%

97.35%

91.42%

91.44%

9 1 2 1 %

-2.02

-1.55

-0.96

-1 24

-1.aa

-1.3

-1.04

-1 71

-1 03

-1.95

-1 37

-o.a4

-2.23

-1.94

-1 as

-1 75

-2 11

-1 79

-1 et

-204

.1.63

-2.18

-1 ea

-1.51

Cumn»x21 (Pl )

Dara CLEC Num CLEC Dom CLEC Rosa CLEC sm r QWUSINun Qwlsl Dun- Qwls l RN' m o a z s a Part Ser

Duo-02

Jan-03

Fab-03

Mar-03

Apr-oa

may-0a

Jun-03

Jul-03

Aug-os

$ 9 9 0 3

Oc!-08

Nav-03

1

1

1

1

1

1

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

315

291

277

342

312

295

92.11%

95.19%

93.90%

-0 2 9

-0.22

-025

-1.1a

-1 14

-1.15

f9a II 2

Qwssl DSL <p=fwv>

CLEC Nu CLEC D CLEC R I CLEC sm K st Nu19 IR .m zs Pa'I Don-

o w o z

Jin-03

Fab-03

Mar-03

Ap'-03

May-03

J\llV03

Jul-03

Aug-03

SeP-03

Oct-03

Ncv-03

1

2

4

3

1

3

a

14

10

9

1

2

4

a

1

3

a

14

11

9

100.00%

100.00%

100.00%

100.09%

100.00%

100 Ag*

100.00%

100.00%

90.91%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00ss

0.00%

0.00%

28.75%

0.90%

110

Asa

663

691

15s

754

sos

1081

110a

985

135

a12

676

122

116

112

1004

1099

1133

1010

96.80%

91.48%

99.05%

assess

9 1 5 5 %

9 7 6 7 %

9 7 9 1 %

98.36%

97.79%

97.52%

-0.19

-0.23

-0.28

-0.32

-0 15

-027

-0.41

-0.48

1 16

-0.48

-1.11

-1.14

.1.1?

-1.19

-1.09

-1.16

-1.25

-1.29

-0 29

-1.29

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

_8-X--x-x'
x _ 2¢_

X ' ' a t
` X _

100.00% X I

` x99.00% . _ _
x

sa.oo%

§ 97 .00*
o

96.00ss

95.00%

94.00ss

aI n9 •I U 9  I  - 9

3388838 3-3383
: .  -  -x -  -  'CLEC Rcsull 9 Qwest Result _

100.00ss x
90.00%
a000%
70.00%
so.oo%
so.0oss
40.00%
30.00%
20.00%
10.00%
0.00% .

8

r r

83833883-333
s I -x- I I CLEC Result 9 Qwsat Result :

10G.00*
90.00%
00.00%
10.00%
80.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% .

N 3 89  IL

.  I -x -  I 'CLEC Result

§

3"'8
3 4393 §

3 z

a Owesl Result

8 38
3
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

umE-pu=olsNp\vlv

X~ .lt ";';SQ

3
\ !1XiN1x

» s Q 'I 5 • \
1
I9a.ooss I

X»
97.00% I .x_

x '

333833 3
I

8
8

Owls! Rlsuk

96.00%

95.00%

94.00% . .

8 8 8 3
o -» 14 s

H---x---cLEcR¢»unI 4

u m else Numascuuuascnw ascsuraunuwr Soo - n u m aw u n w u u az sa
Ulu-02
Junco
Flb-G8
mums
An»41=
11040
Junco
Jaws
Aw e
a w
ouou
mama

1

154

194

351

K

.. \
1591

1

ms
151
100
:as
an
881
:lo
SIIG
143
so

15a1
1lo1

97 sax
mms
9719*
suns
91.231
sons
nuns
9941*
91_98*
suns
mms
n.1:ns

15.254
11.455
1s.uns
1l.an
1841*
s o n

a n s ;
1.¢l*

14_q1*
111.51%
11 .104
929*

11545

17455

14972

15411

14335

1saa1

15529

18010

f a n s

14750

15108

u s e s

18251

18080

1 5 4 4

15904

1411U

1s44s

15815

m a s s

1asas

15209

U n a

14aao

noon
9845*
saws
mms
91.0715
91.04%
91.9114
sues
nuns
ssssss
9105*
u n l s

.v

0 .8 !

-028

-0.

0.4¢
-0. la
-2.44

41.34
.»»-2.

-1.as

-Ia
4.79

| .

-1 .54

-1.1

-1

-o.

-1 .11

-2.4

-1.

-2

-1.94

I

4 .
I

n - » n» uaazsao - ¢esc Num GEC sos c n d a s c s u  o - u
nun:
Jiao
nun
nu-on
Ml45
N940
Jllnfllll
I a :
M948
819¢
ca-as
musa

Qwest Perf Results - P1D (14-State 271 PID 5.0) Arizona

UNE P (Centrex 21) (pamv)

6 83.33% 37.27%

3 6667% 47.14°/

n m ov cn m m m m m m m m

X~ - - CLEC Result 9 Qwest Result |
2 50.00% 50.00%
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OP-3A - Installation Commitments Met (Percent) - Dispatches within MSAs

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Numerator Denominator ICLEC Result Standard Dev

50.009

<9
50.00%
40.00%
30.00%

27

46
48

96.30%
83.08%
93.51%
9565%
97.92%

n m m u m ea m

8§ m s :

3,8
m e n

x- - - CLEC Result Benchmark . 95%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03 94.00%

18.89%
37.509
24.64%
20.39%
14.28%
18.10%
23.75%
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs
. . . _ I

98.00%t
8

100.00% gc--x--x-->¢-~x--nc--az--x--nc
990094 I \ I

I " 1

91.ooss ,' l ,'
98.00% I
95.00% 'I
94.00%
93.00%
92.00%
91.00%
90.00% !

8 3
9!---a¢- - - CLEC Resume Qwe s t  R , . . , 9

4

Residence (Parity)

DIIG CLEC Num CLEC Dem CLEC Resl CLEC sm Ka w Nun Qweu Dan- aw Run ModZS<:f Pa Sot

D09-02

Jan-ca

Feb-03

Mar-03

Apr-08

May-03

Jun-08

Jul-03

Aug-03

Sap-03

Od-08

NOV-03

I

0

1

1

21

1

1

2

12

1

24

I

1

1

11

21

1

1

20

20

12

1

24

21

1

9 3 1 5 %

100.00%

100.00%

100.00%

100.00%

10000%

100.00%

100.00%

10000%

10000%

95.24%

100.00%

24 .21 *

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.06%

21.30%

0.00%

I

I

167

1857

111

11a2

1618

1939

1865

2003

1957

1as1

1924

1551

1737

1923

1772

1sa4

1865

1987

1898

2058

2019

1a95

2008

1e29

98. 14%

9 8 5 7 %

9 6 5 0 *

91. 16%

91.31%

9 7 5 8 *

98.26%

97.33%

9s.9a%

9 7 5 8 *

95.a2%

9s.se%

0.52

.9.77

-0.87

-0.14

-0.11

-0.7

-0.59

-o.s1

-0.T7

-0.75

0.22

-o.ae

-0.89

-1.47

-1.53

-1.45

-1.43

-1.43

-1.38

-1.35

.1 .47

-1.46

-0.87

-1.52

Business (Peggy)

Dlto CLEC Num c m Dam CLEC Roan CLEC Sid r Qwcu Nunr Qwutbon- aw R e Mo dZ Sc r Parity Ser

Duc-02

Jan-os

Feb-03

Mar-03

Apr-on

my - o s

Jun-03

Jul-o3

Aug-os

s8p40:s

oh:-os

n u m

1

1

2

1

2

1

1

2

1

2

190.00%

100.00%

100.00*

100.00%

100.00%

0.ooss

0.ooss

0.08%

o.ooss

000*

: a c

315

351

322

359

;

3

a

3

33

v3

95.77%

94.89%

98.43%

95.55%

97.55%

-0.21

~0.23

-0.27

-0.22

-0.22

-1.13

-1.14

-1.17

-1.13

-1.14

D a l l CLEC Num CLEC Dem CLEC Run CLEC so r a w Nun Qwul Don- Qwsal Rem Modz$cu

Dl0-02

Jun-08

Feb-03

Mar-03

Apr-08

May-03

Jul*03

Jul-03

1WU-°3
S1948

Od-03

nay-os

1 1 100.00% 0.00% 20 20 100.00* NIA N/A

UNE . P (POTS) (PififV

.*~x
` \ I X ' ' ,  I
x' x

1

100.00% ;¢-x-n
98.00ss I \
98.00ss ,
94.00% ' I
92.00% I

90.00% _  x  . »
88.00% ' x
86.00%
84.00%
62.00%

3
I . . .
383383883383

•

3 * o z

i- . *... CLEC Resul Qwest Result I

Date CLEC Num CLEC Dem CLEC RCS( CLEC sm r QW!!! Nunr Qwut Den-Quent Ros:moazsa pa rnv  s o

D09-02

Jin-03

Fob-03

Mlr-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

Sep-03

Od-03

NOv-03

a

9

s

19

5

12

15

24

2a

e0

103

97

9

10

9

19

5

12

i s

25

29

e t

103

98

so .os

90 go*

88.89%

100.00%

100.00%

100.00%

93.75%

96.00%

98.55%

sa 75%

100.00%

98.98%

31 .4314

30.00%

31 .43%

0.00%

0.00%

0.00%

24 21 as

19.60%

18.25%

24.21%

0.00%

10.05*

1978

2229

2050

:ass

2167

2261

2204

2362

2a24

2190

2283

1842

2082

2317

2127

2167

2229

2324

2249

2426

2401

2247

2380

1928

95.98%

96.20%

96.38%

98.82%

97.22%

97.29%

98.00%

97.36%

98.79%

97.46%

95.92%

95.54%

0.91

o.

0.

-0.

-0.3

-0.5

4

4

•

o

0.

0.4

•

:

0.1

1.

-2.0

-1.61

-0.45 I
-0.46 |

.0.4 .

-1 .48
-1.23
-1.35

- 0 4

-o 72

-o 9

-0 02

-2.25

-1.98

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

;=5=¥=¥
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1oo.0ms
90.00%
80.00*
70.00%
80.00%
50.00ss
40.00%
30.00*
20.00%
10.00ss
0.00%

N 8 8 8 n n M n ea 8

I 2 'v z

x- . 'CLEC Rnsuh aw Ryun

88

I
I ow¢¢:osL1pavn~n

3

100.001
90.00%
00.00%
70 .00*
60.00%
50.00%
40.00%
30.00%
2 0 0 0 %
10.00%
0.00%

N

8 88833 83383
|-- --CLECRosuI\ a aw-»m»=unl* .

I
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OP-3B - Installation Commitments Met (Percent) - Dispatches outside MSAs

| Line Sharing (Benchmark)
NumeratorDate Denominator Standard DevCLEC Result

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug~03
Sep-03
Od-03
Nov-03

1 0.00%100.00% I

Qwest Perf Results - PID (14-State 271 PID5.0) Arizona
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4
44
/. ;5UNE P (Centrex 21) (Parity)

Date |CLEC Num CLEC Den CLEC Res CLEC Sid Qwest Nu Qwest Dem Qwest Res Mod Z Ser Parity Sci

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May~O3

Jun-03

Jul»03

AuQ~03

Sep-03

OCt-03

Nov~O3

8

2

s

3

6

100.00%

10000%

100.00%

100.00%

10000%

8

2

6

3

6

162

135

502

4B7

211

0.00%

0.00%

000%

0.00%

000%

156

134

500

480

207

141

142

97

113

165

105

45

32

18

14

20

8

45

31

18

14

20

8

0.00%

1740%

0.00%

0.00%

0.00%

0.00%

100.00%

96.88%

100.00%

100.00%

100.00%

100.00%

148

145

99

115

167

108

-0.54 -1.3396.30%

-1.07-0.1299.26%

-0.15 -1.0999.60%

-0.2198.56% -1.13

-1.2-0.3498.10%

-1.31 ,1.895.27%

-0. 80.3497.93%

-0.5697.98% -1 .34

-1 .29-0.4798.26%

.1 .28.0.4798.80%

-0.46 -1.289122%
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OP-3C - Installation Commitments Met (Percent) .. No dispatches

Date 95Numerator Standard DevCLEC ResultDenominator
12541111

: : : z

14
.

z 4
43

: : . . 4

232
278
245
278
331
548
7 t h
736
428
427
476
297

8.54%
8.42%
0.00%
0.00%
0.00%
8.02%
5.28%
6.38%
9.58%
0.00%
0.00%
0.00%

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jur!-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03

233
280
245
278
331
550
715
739
432
427
478
297

99.57%
99.29%

100.00%
100.00%
100.00%

99.64%
99.72%
99.59%
99.07%

100.00%
100.00%
100.00%
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OP-3D - Installation Commitments Me! (Percent) - Interval Zone One
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One

uniT os (pay)

DMD CLEC Num CLEC Dam CLEC Rea CLEC so I own: Nunr Quot Den-Qwest Res\ Modzscr Parity Sir

D09-UQ

Jan-03

FOb-03

Mar-03

Apr-03

Mny-03

Jun-03

Jul-03

Au9-03

Sap-03

Od-03

Nov-03

5

11

7

11

13

21

66

54

20

2s

14

37

5

11

7

11

13

21

e l

so

20

25

14

37

100 go*

10000%

100.00%

100.00%

100.00%

10000%

98.51%

100.00%

100.00%

10000%

10000%

1000095

0.60%

0.00%

0.00%

0.00es

0.80%

0.00%

12.13%

0 . 0 0 *

o.coas

0.00%

access

0.60%

616

sos
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780

735

786

820

esc

953

885
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739

141

a l a

766

ago
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843

903

94a

1073

1006

1133

so l

83. 13%

az93ss

ae.42ss

87.:s6%

89. 31 as

90.87%

90.81%

90,72%

88.82%

85.98%

85.00%

92.26%

04

-1

-1.49

-1

-1.25

-1.24

-1.44

-2.1

-2.29

.1.51

-1.99

-1.58

-1.72

.1.61

-1.91

-1 .as

-1 .78

-1.75

-1.a7

-2.2a

-2.39

-1 .96
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-1 95

-2.05
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71.
UDIT About DS1 Llvtl (PiiilY)

Date CLEC Num CLEC Dunc CLEC Rum CLEC SM • Nu QWISIDO a t R l •  | Z S vScr

Deo-02

Jan-03

FOb-03

Mar-03

Apr-03

May-03

Jun-03

J u r a

Aug-03

Sq:-03

OC!-03

N°V-03

1

1

3

2

3

5

2

4

3

2

1

I

3
2

3

5
2

4

a
2

100.00%

10000%

100.00%

100.00%

10000%

100.00%

100.00%

10000%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

27

i s

76

74

s o

31

39

73

54

61

29

51

l a

a l

59

33

41

74

s o

es

93.10%

90. :ass

9 7 4 4 %

85.06%

9s.31 as

93.94%

95. 12%

98.65%

93.10%

93.85%

.0.21

-0.

-0.2

-0.5

-0.2

-0.5

-0.31

4

a

-0.2

-0.4

-0.3

-1.18

-1.2

-1.17

-1.38

-1.13

-1.32

-1.19

-1 .14

-1 .28

-1.22

1410

1199

2246

1252

064

1114

1315

1119

830

1008

1092

1320

97.62%

97.0s%

97.91%

96.09%

96.98%

99.28%

97 41%

99.66%

99.2514

99. 11 *

97.62%

99 02%

15.25%

16.83%

14.31%

19.39%

10.15%

8.44%

15.87%

5.81%

a  m e

9 . 4 1 *

15.25%

9.aa1s

17545

11455

14912
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14335

15c81
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16060
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13856
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147
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164

16
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1432I

s e 0 9 %
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96.69%
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-3.01
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Date CLEC Num CLEC Dene CLEC Rest CLEC Std r Qwest Nun' n

an y

es tDen-Q es t l odZSc r  Par i tv  S

o e w z

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Ju1-03

Aug-03

Sep-03

OCt-03

Nov-03

69

82

112

136

121

127

110

145

117

213

280

149

78

90

116

140

123

132

111

146

121

235

281

157

88.46%

91 .11%

96.55%

97.14%

95.37%

98.21%

99.10%

99.32%

98.89%

90.64%

92.53%

94.90%

31 .95%

2846%

18.25%

16.65%

12.65%

19.09%

9.45%

8.25%

17.88%

29.13%

26.30%

21 .99%

516

B85

G62

760

735

766

820

860

953

865

963

739

741

826

7B6

870

823

843

903

948

1073

1006

1133

801

83.13%

829356

88.42%

87.36%

89.31%

90.87%

90.81%

90.72%

88.82%

85.98%

85.00%

92.26%

•
- t .2

-1 .9

-2.9

-3.23

-3.04

-1 .98

-2.85

-3.33

-2.81

-t.B5

-3.16

-1 1 |

-1.73

-2.19

-2.B

-2.97

-2.85

-2.21

-2.73

-3.03

-2.58

.2.12

-2.92

.1 6

Date CLEC Num CLEC Deni CLEC R€S\ CLEC Std I: Qwest NUIT Qwest Res: Mod z Ser Parity Sci

Dec-02

Jar\~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jui-03

Aug-O3

Sep-03

Oct-03

Nov~D3

11

I

10

97

94

92

10

97

56

74

98

10

116

87

103

98

94

93

104

99

68

77

99

111

91.41%

97.70%

99.03%

98.98%

100.00%

98.92%

96.15%

97.98%

100.00%

96.10%

98.99%

94.59%

15.87%

14.99%

9.81%

10.05%

0.00%

10.31%

19.23%

14.07%

0.00%

19.35%

1o00%

22.61%

133

193

149

135

153

155

120

150

131

131

148

104

146

223

180

157

163

193

134

179

145

148

172

134

91.10°

8S.55°/
82.78°

85.99%

93.87%

85.49%
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83.80%

90.34%

88.51 %
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I
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|
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-1 .T
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-3.4

-2.91

-1.97

-3.02

-1.85

-3.07

-2.2

.1 .B

-2.96

1
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-2.57

-3.12

-2.77

-2.2

-2.84

-2

-2.87

-2.34

-2.03

-2.8

-2 g

Date

_ _ _ Qwest DSL (Parity) _ _ _

CLEC Num CLEC Den: CLEC ResL CLEC Std E Qwest Nun* Qwest Dem Qwest Resp Mod z Ser Parity Ser

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

MBY-03

Jun-03

Jul-03

Aug»o3

Sep~O3

Cot-03

NuV-03

1 1 100.00% 0.00% 41 17 94.12% -0.24 _1.15

E911 Parity) g xx
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ao.0o%
70.00%
so00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%
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D a l! CLEC Num CLEC Dem CLEC Ran CLEC sm r Qwest Nuvr Qww Den- Qwest Ros: Mo dZSc 1 Party so

DlC-02

Jln-03
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May-03
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Jul-03

Au9-03

Sep-03

Oc1-03

NOv-03

1

1

1

1

100.00%

100.00%

0.00*

0.00*
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OP-3D - Installation Commitments Met (Percent) - Interval Zone One
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Enhanced Extented Loops (EELs) (Benchmark)
Date Num Denom CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

18
19
35
39
47
40
44
23
43
56
60
38

22
32
42
45
50
43
52
24
47
61
68
43

81 .82%
59.38%
85.71%
88.67%
94.00%
93.02%
84.62%
95.83%
91 .49%
91.80%
88.24%
88.37%

38.57%
49.11%
34.99%
33.99%
23.75%
25.48%
36.08%
19.98%
27.90%
27.43%
32.22%
32.06%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Num Standard Dev
17
27

60.00%

35

-X-.X--X

2  8

Date
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

Unbundled Loop Conditioned (Benchmark)
CLEC Result

21 80.95%
34 79.41%

83.33%
40%

82.76%
93 33%

100.00%
90.00%
90.00%
71 43%
85.71

100.00%

39 27%
40.43%
37.27%
38.91%
37 77%
24.94%
0.00%

30.00%
30.00%
45.18%
34.99%
0.00%

x- . CLEC Result Benchmark . 909
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

DS1 play)

Date CLEC Num CLEC Dem CLEC Ream CLEC Sid r Qwest Nurr QwestDen Owssl Rosa ModZ$of Pa Ser

Dt0-02

Jan-03

Feb-03

M!r-03

Apr-03

Mly-03

Jun-03

Jul-03

Au9-03

Seo-03

Od-03

Nov-03

2 2 100.00% 0.00% 20 244 84.02% -0.61 -1.37

PBX
- '

Parity

Dita CLEC Num CLEC Den( CLEC Rm CLEC Std r Qwest No Own!Don Qwest Rssn ModZ$cv

Dio-GQ

Jin43

Fab-03

Mar-08

Apr.03

May-03

Jun-03

Jul-03

AugJ03

Sep-03

Oc!-08

Nov-03

0 1 o.00ss 0.00% 17 2

|

62.96 0.87 -0.47

Basic Rate ISDN Ivan

Dill CLEC Num CLEC Don:CLEC Rue CLEC SM Qwest Nu Owen Domaw RealMoazsa pam Ser

D00-02

Jan-03

Fab08

Mar-00

Apr-03

May-03

Ju0-03

Jul-03

Aug-ca

Sap-03

OCl-03

NOV--03

1 1 100.00% 0.00ss 21 28 75.00% -0.51 -1.34

•
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90.00%
80.00%
70.00%
60.00%
50.00%
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0.00%

3 33388888 33 é
9- . -x- . 'CLEC Rosull Qwest Rssull

M 4 , ._»._..

o¢1¢ CLEC Num CLEC Dum CLEC Roan CLEC Sid r Qwest Nulr Qwut Don- Qwest Rosa 4 »M Z s o l Pl . So
Dol>02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-oa

Aug-03

Sep-03

Cd-03

Nov-03

Zs

17

9

a

B

5

16

8

2

2

1

25

l a

9

9

a

5

16

s

2

2

1

100.00%

94.44%

100.00%

88.89%

100 loss

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

22.91%

0 0 0 %

31 .43*

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

27

10

10

19

14

29

21

13

5

16

s

pa

10

11

20

14

29

21

13

7

20

s

96.43%

100.00%

90.91 *

95.00%

100.00%

100.00%

100.00%

100.00%

71.43%

00.00%

80.00%

-0.7

NIA

-0.1

o.4s

N/A

NIA

NIA

NIA

-0.79

-0.67

-1 .39

.1.43

-0.75

-1 .43

-0.73

NIA

WA

WA

WA

-1 .48

.1.41

-1 .as
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two
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unIT ns1 (parry)
Date CLEC NumCLEC Den:CLEC R€slCLEC Std rQwest NurrQwest Den.Owast Res:ModZ Scr Parity Ser
Deo-O2

JGWO3

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul~03
Aug-03
Sep-03

Oct-D3

Nov-03

4

6
1

1
6
7
3

3

6

4

4
18

4

6

1

29

6

7

3

3

6

4

4

i s

100.00%
100.00%

100.00%

3.45%
100.00%
100.00%

100.00%
100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

18.25%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

175

159

158

195

170

205

263

204

231

210

163

174

218
209

208
234
229
244
291

230
278

252
217
236

80.28%

76.08%

75.96%

83.33%

74.24%

84.02%

90.38%

88.70%

83.09%

83.33%

75.12%

73.73%

-0.98
-1 .35

-0.56

7.94

-1 .42

-1.14

-8.55

-0.81

-1 .09

-0.89

.1 .14
-2 3

-1.5

-1.82

-1.34

3.83

-1.87

-1.69

-1.34

-1.37

-155

.t.54

-159

-24

Date
UDIT Above DS1 Level (Parity)

CLEC Num CLEC Den: CLEC Rest CLEC Std { Qwest Nun Qwest Den- Qwest Rest Mod z Sci Parity Ser
D€0-02

Jan-03

Feb-03

Mar-G3

Apr»03

May-03

Jun-03

Jul~03

Aug-03

Sep-03

Oct-D3

Nov-03

1

1

1

1

100.00%

100.00%

0.00%

0.00%

1
5

7

7

100.00%

71.43%

N/

4 5 9

N/A

-1.36

m.

Date

Unbundled Loop Analog (Benchmark)

CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest Nurr Qwest Deni Qwest Rest Mod z Ser Parilv Ser

Deo-02

Jan-03

Feb-03

Mar-03
Apr-03

May~03

Jun-o3

JUl-03

Aug-03

Sep-03
OC!-03

Nov-O3

1

1

o
1

3

5
1

1

1
2

1

1
5

1

3

5
1

1

1

2

100.00%

10000%

0.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1978

2229

2050

2098

2187

2261

2204

2362

2283

1842

2062

2317

2127

2167

2229

2324

2249

2426

2380

1928

95.93%

96.20%

96.38%

96.82%

97.22%

97.29%

98.00%

97.36%

95.92%

95.54%

-0.21

-0.2

6

-0.18

-0.29

-0.37

-0.14

-0.18

-0.21

-0.31

-1.13

-1.12

2.85

-1.11

-1.18

-1.23

-1.09

_1.1

-1.13

-1.19

UnbundledLoop .. 2 WireNon-Loaded(Benchmark
Date CLEC NumCLEC D€I\(CLECR€S\CLEC Std [Qwest Nurr• st Den- a est Sm I  I ZSir Paris Sir
Dec-02

Jan-03

Feb-03

Mar~03

Apr-03

May.03

Jur\~03

JUI»03

Aug-03

Sep-03

Oct-03

Nov-03

7

21

13

11

10

5

10

13

6

9

5

6

8

21
13

11

10
5

10
13

6

9

5

6

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

33.07%
0.00%

0.00%

0.00%

0.00%
0.00%
0.00%

0.00%
0.00%

0.00%

0.00%
0.00%

31

41

15

25

33

39

22

30

19

13

33

28

37

56

23

32

44

51

29

40

27

25

42

38

83.78%

83.93%

65.22%

78. 13%

75.00%

76.47%

75.86%

75.00%

70.37%

52.00%

78.57%

73.68%

-0.26

-1.T1

-2.1

.1.s1

-1.65

-1.18

-154

-1.B1

-1.44

-2.47

-1.1
-t.36

-t.16

-2.04

-2.28

-1.92

-2

-1.72

-1.94

-2.1

-187

-2.5

-167

-t.B3

` I

\ |
\ l
\ l
I |
\ J
'  I
' I
' I
'I

»»no Qwest Result. .  -  -x . .  CLEC Resul t

Benchmark- 90%
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OP-3E - installation Commitments Met (Percent) - Interval Zone Two

Unbundled Loop DS1 Capable Parity)
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5

==¢=w

'3"=z8

Deo02

J3n.U3

Feb-03

Mar-03

Apr-03

May-o3

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

NDV*03

6

13

4

5

5

10

13

B

s

13

11

18

1

4

5

11

13

8

15

20

20

85.71%

76.47%

100.00%

100.00%

100.00%

90.91%

100.00%

100.00%

B889%

86.67%

85.00%

90.00%

34.99%

42.42%

0.009

0.00%

0.00%

28.75%

0.00%

0.00%

31 .43%

33.99%

35.71 %

30.00%

175

159

158

195

170

205

263

204

231

210

163

174

218

20

20

234

229

244

291

230

278

252

217

236

80.28%

76.08%

75.96%

83.33%

74.24%

B4.02%

90.38%

88.70%

83.09%

83.33%

75. 12%

73.73%

-0.35

-004

-1 11

-099

-1.3

-0.51

-1 .15

-0.99

-0.46

-0.34

-0.98

-1.59

-1.22

-1.02

-1.6B

-1.5

-1.79

-1.37

-1.7

-16

-1.28

-1.2

.159

-1.97

Date CLEC Num CLEC Den( CLEC Rest CLEC Std [ Qwest Nurr Qwest Deni Qwest R8SI Mod z Sc i  Pari ty  Sc i

Date CLEC Num CLEC DEF( CLEC Rssx CLEC Std [ Qwest Nurr • l l I Z Sci Paritv  Ser

ail

st D n st Real ,x-x-x-x-x--x-x-x-xx »
t

|'u
o
u
o

1
\
1
\

|
|
|
I
1

10000%
900098
B0.00%
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6 0 0 0 %
500D%
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2 0 0 0 %
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o 0 0 %

'u ll
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3 E g
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2
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Dec-02

Jan-03

Feb-03

Mar~03

Apr-03

May~G3

Jun-O3

Jul-03

Aug»O3

Sep-03

Oct-03

NOv-03

4

|

I

2

7

5

5

4

5

5

1

3

6

1

8

2

7

5

5

4

5

5

10

3

66.67%

0.00%

87.50%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

47.14%

0.00%

33.07%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

31

47

15

24

33

39

21

30

19

13

33

28

37

56

22

30

44

51

28

40

27

25

42

38

83.78%

83.93%

68.18%

80.00%

75.00%

76.47%

75.00%

75.00%

70.37%

52.00%

78.57%

73.68%

0.9

1.39

-1

-0.38

-1 42

-1.18

-119

- 1 1

-1.33

-1.95

-1.48

-1

-0.45

-0.15

-1.61

-1.42

-1.B6

-1.72

-1.72

-1.57

-1B1

-219

-1.9

-151

E911 (Parifv)

Date ICLEC Num CLEC Dene CLEC Res CLEC Std QwestNu Qwest Den- Qwest Res\ Mod z Ser Pari tv  sc i

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

SeP-03

Oct-03

Nov-03

2 100.00% 0.00%2
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OP-3E - Installation Commitments Met (Percent) - Interval Zone Two

: > »

Enhanced Extented Loops (EELS) (Benchmark)
;"

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

2
3
4
2
4
4
2
6
2
8
1

5
3
4
2
6
4
4
7
3

10
2

40.00%
100.00%
100.00%
100.00%
66.67%

100.00%
50.00%
85.71%
66.67%
80.00%
50.00%

48_99%
0.00%
0.00%
0.00%

47.14%
0.00%

50.00%
34.99%
47.14%
40.00%
50.00%

Unbundled Loop Conditioned (Benchmark)
Num Denom Standard DevCLEC ResultDate

11 0.00%

11 0.00%

100.00%

100.00%

2
1

0.00%
0.00%

100.00%
100.00%

100.00%1 0.00%

2
1

1 '

Deo-02
Jan-03
Feb-03
Mar-03
Apr~03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

I x-x--x_ . *

t
x̀3

.
.

50 loss .I
x

100.00% I
90.00% _ , _ x
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4A - Installation Interval (Average Days) - Dispatches within MSAs
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OP-4C - Installation lmewal (Average Days) - Nodispatches
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-19.2

-7.

-14.3

-18.38

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

OP-4C - Installation Interval (Average Days) - No dispatches

UNE P (Centrex

CLEC numlcLEc Den CLEC ResLlcLEc: Std Qwest NurrlQwest Den Qwest Res Mod z Ser Parity Scr

Feb-03

Jun-03

Oct-03 X- - - CLEC Result I Qwest Result
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OP~4C - Installation Interval (Average Days) - No dispatches

21; .4Line Sharing (Benchmark)

2.98668 0.27Dec-02 224
0.473.03823Jan-03 272
1 .as3.03221670Feb-03

3.05B23 0.79Mar-03
0.232.99

270.
329983

1634 0.16546 2.99
2103 0.40699

Apr-O3
May-03
Jun-03 3.01

0.263.017272188Jul-03
0.222.991240 415Aug-03

1195 0.63394 3.03
0.161294 2.99

Sep-03
Oct-03 433

2.96 0.32826Nov-03 279

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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S
i
w
2
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9
3
z

m
9
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83
•- . -x- . -CLEC Res uh Qwest Res uh 9

9/

DSO Parity)

Date CLEC Num CLEC Den( CLEC Rest CLEC Std I Qwest Nuvr Qwest Den- Qwest Re81ModZ$o1 SerP

Deo-02

Jar\~03

F¢b~03
Mar-03

Apr-03

May.03

Jun-03

JUI~03

Aug-03

Sep~03

OC!-03

Nov-03

4

1

4

1

1

1

400

1B00

4.00

157

192

187

19

23

22

8.26

8.35

a.so

-0.38

1.08

-0.7

~1 .23

~0.35

-1.48

I
Haler-Ison(FIrhy

DIN esc Nun CLEC Dlk CLEC no CLECSUI OwlllN\lr Ow-I Dtnv Qwlnikunm a a z s a alysa I

D!°02

Jlll-03

h o e :

Mu-03

Apr-03

May-03

Jun-03

Jo-os

Aug-os

S49-03

061-03

NGV-03

a

3

s

2

1

1

4.00

3.4)

5.00

0.00 ass

978

wa s

m

143

128

u s

688

8.12

-0.88

-o.s4

4.41

-1.54

-139

-1.25

LIS rumwww)
esc NunnDay esc Dllk »|CLECR CLECSH umm omucn uaazsa PllivScr

1554

619

Asa

91

49

384

24

I

m

Isa

278

o w e :

Jin-G3

nubia

mar-os

Au-on

may-os

JuN-03

m o a

Aug.os

Sql-03

Od-03

NCv-03

no

67

57

55
43
8

30
19

14
11

24

20

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-4D - Installation lnlewal (Average Days) - Interval Zone One

UDIT os (Parity)

Dlto CLEC Num CLEC Den( CLEC RES\ CLEC Std r Qwut NIIY Qwosl Don-Owost Ran Modzscl P'Scr
D1902

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-08

Jaws

Aug-03

S1P03

Od-03

Nov-03

87

,.
122

1

41s

382

94

1050

6

23

1

14

1

15

14

22

69

55

21

138

15

37

5.43

4 79

4 14

5 so

9.11

4.95

6.03

s.sa

4.46

7.61

4 33

s.4e

0.98

o.1o

1.01

1.41

5.70

1.13

1.42

1.10

0.51

2.42

1.18

1 39

wace

10847

9791

11298

9984

9817

11111

1aosa

12214

12691

14449

10232

771

857

ala

Asa

852

ass

922

974

was

1017

1166

827

1:a.4

12.4

12.19

12.58

11.12

11 .34

12.a1

13.41

11 .2a

12.4a

12.39

12.37

-2.04

-3.

-2.67

-s

-1.44

-3.59

-8.95

-5.11

-3.66

-6.29

-3.03

-4.18

-2.24

-3.18

-2.53

-2.82

-1.88

-3 18

-5.23

-41

-3.22

-482

-2.84

-3.54

Mn CLEC Num CLEC Dtm CLEC RUM CLEC So! I Qwest Nun Qwulben- Qwssl Res:Modzsuf
P.. Sci

Dio02

Jan-03

Fab-03

Mar-03

Apr-08

May-03

Ju»-03

Jul-03

Aug-03

Sq:-03

OC!-03

Nov-o3

as

44

182

27

to

16

60

15

pa

44

i s

a

3

6

18

4

2

a

6

2

2

1

3

2

a.s7

7.33

9.00

6.75

15.09

5.33

10.0°

7.50

1400

629

s00

4.oo

1.53

0.52

1.61

2.sa

11.31

0.sa

4.00

0.71

0.00

0.76

1.73

1.41

355

12s4

sis

847

a10

501

ago

547

485

606

851

832

33

74

52

79

86

as

as

47

41

75

60

66

10.76

16.95

9.96

10.72

9.42

7.95

10.58

13.77

11.34

a.0a

t0.as

1281

~0.3

-o.74

-0.32

-o.as

1.21

-0.86

-0.19

-0.84

0.76

-0.s1

-1.27

.1.59

-1.18

-1.45

-1.2

-1.52

-0.27

-1 .52

-1.12

-1.51

-0.54

-1.as

-1.77

-1.97

Unbundled Loop Analog (Blnclvnlrk)

Dill CLEC Num CLEC Dom CLEC Rem cLEcs\at Qwssl Nurr Qwest DonOwns! Rut ModZScr Parlly Ser

DUO02

Jin-03

Fib-03

Mar-M

Apr-08

May-03

Jun-03

Jul-03

Au9-03

Sep-03

om-oa

Nov-03

4103

3466

1a4e

4326

2267

2772

2759

3654

2190

zees

2471

3909

786

680

1:la1

764

459

577

532

733

471

565

537

711

I

s.

s. 1

5.8

s.

4.

4

-

I

5 . 1

4.

4.

I

5.0

4.61

s.

0.87

1 03

2.23

4.o4

2.14

1.77

2.33

1.2

1.21

2.01

2.0

2.1g

114371

102559

85615

aswan

78821

seals

asesa

88699

92146

vsssa

90641

77052

18419

18313

1se2a

15992

14as0

15536

15929

16552

16609

15284

18

14:sa

s.21

5.60

s.4s

s.aa

5.31

5.56

5.44

5.36

5.55

5.23

s.54

5.35

-3.13

-2.22

2.56

1.32

-1.38

-3.02

-1.05

-1 .64

-3.13

-0.12

-3.59

0.72

-3.27

-2.35

0.56

-0.2

-1.82

-2.84

-1.64

-1.99

-2.9

-1.43

-3.18

-0.56

DI!! CLEC Num CLEC Dam CLEC Ron CLEC sm r Owns! Nulr Qwest Don-Q11851 Rl$IMo4 zscr Parity Ser

08902

Jan-03

Feb-03

Mlr-03

Apr-os

m»y4):s

Jun-03

Jul-03

Aug-03

Sep-03

w - m

Nov-03

2

307

34

a24

22a

294

308

2a1

292

401

29

23

94

96

Se

115

76

103

94

94

94

120

87

88

2.16

3.20

3.62

2.82

2.93

2.as

3.28

3.05

3.11

3.39

3.37

3.81

0.sa

1.4a

1.07

1 10

1.24

1.05

0.99

1.11

1.16

1.12

1.19

0.96

1420

1991

1706

1214

1100

12ss

896

2014

1569

976

1175

1023

141

222

N a

159

Isa

lea

134

173

145

14a

167

126

10.01

s 97

9 . 8

S m

6.75

s.a4

6.69

11 .64

10.a2

6.53

7.04

a.12

.1 03

-8.08

-4.41

-4.3

-3.94

-6.04

-5.82

-4.06

-3.3

-4.63

-312

-3.

-s.2a

-5.91

-3.58

-3.61

-3.4

-4 6?

-4 54

-347

-3.01

-3.52

.3.26

31

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

n n n tn n n n n n n n n

CLEC Rerun • Qwosl Rosun

ax- n . CLEC Rcsuk

n n n n n n n us n n

9 Qwun Result |

Jr.4
3 4.09
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OP-4D - Installation IntenaI (Average Days) - Interval Zone One
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Dale CLEC Num CLEC Don: CLEC Rum CLEC Std I • t Nurr • then» • ItR 0 a z • s
Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oc!-03

Nav-03

I44

4

584

431

341

41

28

36

34

12

100

471

78

75

109
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T7

s o
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n o

92

:

564

621

s

4 a4

4.3

| Is.

4.5

4.71

5.44

5.4

5.

51

2.15

5.58

1.85

2.77

0.14

1.86

0.84

0.36

3.s4

2.15

3.31

2.34
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12691
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7
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11.72
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12.48

12.39
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-6.34

-8.53

-a.44

-7.71

-8.02
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-7.61

-5.33
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-513
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-s 92
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Feb-03

Mar-03

Apr-03

May-03
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»

4

29

:x
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2

32

4 s,

I
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32
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so
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Se
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so
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3.51
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3.78

3.96
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2.24

1.84
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1.30

1.58

1.29

1.01

1.58
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1420

1991
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895
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971

1115

1023
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173

145
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126

10.01

8.97

9.58

1.15

s.a4

e.ae

6.73

11.84

1o.a2

s.a4

1.04

B.12

-6.15

-7.29
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-3.27

-4.11

-4.4
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a Own!Result .|. - -x- - -oleo Ryun

. I

•
'€

'5¢.*

I- . -x- . 'CLEC Rosuk • Owns! Rssuh '

•

".Tr 383338333383

QwwosLlp . )
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4 1 4.oo 88 16 s.so -0.28

•

-1.17

-r
|

nua a a

: u m e

F lbG8

Ia - a s
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o
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1

2
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OP-4D - Installation Interval (Average Days) - Interval Zone One
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Date Num Denom CLEC Result Standard Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
OC!-03
Nov-03

101
141
207
173
130
100
162
71

17a
259
277
129

16
14
31
28
24
18
27
13
28
46
51
19

6.31
10.07
6.68
6.18
5.42
5.56
6.00
5.46
6.18
5.63
5.43
6.79

1.35
7.04
3.15
1.06
0.93
1.34
3.88
2.70
7.05
2.82
2.18
6.12

21
34
36
41
27
14
15
20
9
6
5
1

8.14
7.29
9.39
9.39
5.48

12.43
8.67

14.00
12.44
13.67
14.80
15.00

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
ocr-03
Nov-03

171
248
338
385
148
174
130
280
112
82
74
15

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

Date UNum
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IDenom ICLEC Result ISlandard Dev
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OP-4E - Installation Interval (Average Days) - Interval Zone Two

DS1 Parity) I
18

14

12

10 .

6 .
3.

3338
5

. 33338§§8

Date cm Num CLEC DID( CLEC Ru\ CLECSM( Qwest NUII' QWOSK Den.Qwest Rest Mcdzs¢r Pa Sci

DeC-02

Jan-03

FOb-03

Mir-03

Apr-08

May-03

Jun-08

Jul-03

Aug-03

Sap-03

o¢x-os
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14 3 4.57 0.58 3691 257 14.36 -1.11 -1.68

PBX Parity)
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9
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a

7
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3
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8.76

5.08

4.11
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2.B9

3.54
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44
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4
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34

11

14
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1
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5
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15.73

1a.21

33.08

14.43

14.45

16.95

22.90

33.43

25.71
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-2.62

-0.84

-0.52

-1.34
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OP-4E - Installation Interval (Average Days) - Interval Zone Two
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OP-4E - Installation lnlewal (Average Days) - Interval Zone Two
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OP-5 - New Service Installation Quality (Percent)

!'
Day Cl£c Num CLEC Dem

R85idunGo (Parity)

CLEC Ros: CLEC Sid I Qwest Nun' Owns! Den Owns! Resu Mod Z SCI Parity Ser x

l
100.00ss
90.00% .
B0.00%
10.00ss
B0.00%

E so.0oss
• 40.00%

30.00%
20.00%
10.00%
g m *

8383333883 8 4
s 5

- - - X - - - C L E C R o s u l l 9 Qv41sl ResuK I

Deo-02

JiN-03

Fob-03

Mu-08

Apr-03

May-03

Jun-03

J\ll-03

Aug-03

Sup-03

OCI-03

Nov-03

43

40

44

131

132

42

to

309

325

302

410

450

496

1374

1371

462

447

395

342

349

326

Business (PaNty)

CLEC Num CEC Dem CLEC Roan CLEC SM I Qwest Nun Qwssl Dsn- Qwssl Res: Mod z So Parity SerD m

. 4

l st
3

100.00% --ac .ac--x--nc
90.0o% b 9 ` * * ' i 's s oz
80.00%
70.00%
60.00%
50.00%
40.00%
30.0094
20.00%
10.00%
0.00% .

s 8
-388883 3 3383

9

s
I . -x-  -  -  CLEC Result Qww ResultI* ..»ll - . _ - -..~.

Duo-GQ

Jln-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul4a:a

Aug-03

Sep-03

ca-oa

n o w :

27

a l

30

34

36

26

pa

to

37

62

57

28

31

t o

40

38

27

pa

30

37

so

so

98.43%

10000%

100.00%

85.00%

94 . 74%

98.30%

100.00%

100.00%

100.00%

96.41%

98.28%

1a.ssss

0.00%

0.00%

3511*

22.33%

1a.a9%

0.00%

0.00%

0.00%

1250%

13.02%

3867

3904

4168

aa12

3767

3730

3737

3905

3934

3928

was

4119

4aa1

4601

4358

422s

413a

41ea

rasa

4421

4397

4544

a9.03ss

9o.14%

90. 59*

88.85%

89. 1 ass

90. 14%

89.66%

89.81 *

88.9898

89.33%

89.26%

-1.25

-1 .83

- u s

0.78

-1.1

-1 07

.1.19

-1.86

-2.13

-2.32

-2.2

-1 .76

-2 12

-2 0?

-0 53

-1 6?

-1.65

-2.09

-2.13

-2.3

-2.41

-2.34

• X I u X h - u I I'J
' I

I U U
- . II• U92.13%

9o.44%

90.12%

95.92%

96.86%

92.B6%

90.83%

92.41%

90.35%

93 12%

92.64%

26.93%

29.40%

29 as%

19.77%

1 7 4 3 %

25.15%

2a.ae%

26.49%

29.53%

2s.31%

215.12%

39369

39599

37261

33586

35857

37091

aa124

39316

4o1s:s

39222

38437

44556

4414s

41989

aaa72

40556

42063

43413

44942

46800

44eos

4aea1

88.38%

88.50%

88.74%

86.40%

87.92%

88.18%

87.82%

87.48%

85.80%

87.93%

ea. 10%

-2.53

-1.29

-0.97

-10.12

-9.99

-3.1

.1.94

-2.94

-2.4

-2.97

-2.52

- 2  54

- 1  7 8

- 1  59

- 7  1 5

- r . o a

- 2 . 8 8

- 2 . 1 8

- 2 . 7 9

-248

-2 8

-2.53

Conni 21 (Pii*Y)

Oa k CLEC Num C\£ C Din t CLEC Ream c L E c s m r Qwest Nun a w Dew Qwest Rls1 Mo d z s c r Parry Ser

D0002

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

M9433

Sep-03

oe:-03

Nov-03

1

1

0

1

1

0

1

1

1

1

1

1

100.00%

100.00%

0.00%

100.00%

100.00

0.00%

0.00%

0 . 0 c *

0 00%

0.00%

0.00%

0.00%

k w

465

479

444

Asa

312

571

536

557

507

433

444

84.08%

86.75%

86.00%

8 7 5 7 *

82.68%

83.18%

- 0 . u

-0. 39

1.48

-0.38

-0.46

1.4

-1 .26

.1.24

-0.1

-1.23

-1 28

-0.15

PBX Parity)

0:19 CLEC Num CLEC Dem CLEC Rom CLECStd[ Qwest Nuvr Qvwsx Den- Qwssl Ros: MOdZScr Parity Scf

Dao-02

Jan-03

Ftb-03

M8r-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

Nov-03

1

1

1

1

100.00ss

100.00%

0.00%

0.00%

92

76

98

ea

9:a.as%

91.57%

-0.25

-0.3

-1.'l5

-1.18

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I -

I
3

100 .00% x- -as
90.00%
ao.0oss '
10.00%
60.00%
50.00% .
40 .W % .
30.00%
20.00%
1 0 0 0 %

0.00%

go
»-9

x
I

q - - O
I

I

\

I

\

\

I

I

;§ 8 8 s8 Ag 323838
:-  -  -x-  -  -cLEw Result • Qww Ros uh

100.00%
90.00%
B0.00%
70.00%
60.00%

3 50.00%
e 4 0 .0 0 *

30.00%
20.00%
moose0.0094 9 9 8 3. 8 8 3 3

8352833 8
8  z

i- - 4° ' 'CLEC Rssull Qwest Result eI

A

December 18, 2003

3

Page 96 of 267



OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Sewlce Installation Quality (Percent)
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OP-5 - New Service Installation Quallty (Percent)
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OP-5 - New Service Installation Quality (Percent)
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OP-5 - New Service Installation Quality (Percent)

Enhanced Exlented Loops (EELs) (Diagnostic)
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OP-5* - New Service Installation Quality (Percent)
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OP-5* - New Service lnstaliation Quality (Percent)
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OP-5° - New Service Installation Quality (Percent)
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OP-5' - New Service installation Quality (Percent)
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108

94

106

105

104

115

110

124

129

110

as

108

109

107

111

95.45%

s a w s

99.22%

98.1s%

95.92%

98.15%

9 6 a a %

97.20%

911.29%

20.83%

1 2 8 0 *

8.77%

13.36%

19.79%

13.48%

1a.ams

16.51%

12.96%
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201

1 s t
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9 3 5 7 *

95.57%

94.17%

95.32%

98.10%
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94.58%

94.48%
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-1 .45

-0.24
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~0.37
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-1.86
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~r

a4.1a%

92.43%

91 .T2%

90.11%

90.44%

.ness

87.50%

92.78%

-

26.44%

35.92%

sa.0sss

27.55%

29.02%

29.40%

25.75%

33.07%

25 we

sea

1013

1038

1ce2

1066

1124

1158

1234

1290

1015

1085

1102

1143

1111

11aa

1240

1319

1356

95.31%

95. 12*

94. 19%

94.66%

95.:s5ss

9451*

93.99%

93.56%

95.13%

1.34

4.14

4.53

1.39

2.18

185

0.27

2.49

1.34

-0.18

1.52

1.76

-0.15

0.31

0.13

-0.a4

0.52

-0.18
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F¢b-03

Mlr-03
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May-03

Jun-O3

Jul-03
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Nov-63
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95

104
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s o

1o2

104

u
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102

108

102

101
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107

ea

77

96.33%

93.14%

since;

98.08%

97.03%

97.14%

9720*

95.45%

9481*

18.80%

zs.2ass

18.89%

19.41%

16.9ass

16.68%

1651*

20.83%

22.19%

183

229

190

baa

221

206

185

192

170

191

245

199

200

232

210

195

203

180

9289

93.47

9s.4sss

94.00%

95.26%

98. 1 Q*

95.38%

9458*

94.44

-1.12

o. 12

4.33

-0.72

-0.1

o.4s

-0.72

-0.3

-o. 12

-1 .68

-0.93

-1.2

-1.44

-1.43

-0.73

-1.44

-1.18

-1 .07

LIS Trunk (Parity)

D a i ! Numoratof Doncmlnatl CLEC Rum Siandild o a st Nunr • I den: a t R | • 0 Z r 4 vS
nodoz

Jan-03

Flb-03

Mar-03

Apr-0o

Mny-03

Jun-03

Jul-03

Aug-03

Sap-03

rem-oo

Nov-03

104

1

63

58

44

40

49

32

17

105

78

as

as

44

41

49

34

11

99 .05*

98.88%

98.92%

10000%

100.00%

97.56%

100.00%

94 . 12%

100.00%

9.11%

11.40%

11.27%

0.00%

0.c0»s
15.43%

0.00%

23.53%

0.00%

30

32

as

42

42

41

57

4 1

21

ac

o z

35

43

42

41

s o

4 1

22

100.00*

100.00%

97.14%

97.67%

100.00%

100.00*

9 8 2 a %

100.00%

95.45%

WA

NIA

-0.1

-0.77

N/A

WA

-o.sa

NIA

~0.68

-0.9

-0.81

-1 .oh

-1 .47

NIA

-0.62

-1.42

-0.18

-1.41

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

w
'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another recon within 30 days d the original report. A 30-day window necaishates reporting n month behind
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OP-5' - New Service Installation Quality (Percent)

Dark Fiber - Loop (Diagnostic)

t 100.00% x

3I
I
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lnumeeaw louwmlrmJcLEc Run Standard oloww Nu

3

100.00*
90.00%
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40.00%
30.00%
20.00%
10.00%
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-¢|- I * s I CLEC Rosull Qwest Result |I

Date Numerator Donumlnak CLEC R88\ Standard D Qwosl Nulr Qwosl don: Qwest Rlsl Mo dZ S c r pa' so
Dsc02

Jan-03

Feb03

Mar-03

Apr-08

May-03

Jun-03

Jul-03

Aug-03

Sep-G5

Od-03

Nov-03

1 1 100.00 0.00%

3 100.00ss3

1

1

2

2

1 100.00%

1 100.00%

2 100.00%

2 100 go*

Deo-02

Jan-03

F¢b-03
Mar-03

Ap!-03

may-os

Jun-os

JUl-03

N19.0G

Sap-03

Od-03

Nov-03

NIAa a 100.00% WA0.00%

5

2

1

1

5 100.00%

2 100.00%

1 100.00%

1 100.00%

0.00%

0.00%

0.00%

0.00%

N/A

WA

WA

W A

NIA

N/A

NIA

WA

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days off the original report. A 30-day window necessitates reporting a month behind
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OP-5* - New Service Installation Quality (Percent)

2625 96.15%

88.37%
86.00%
83.93%
94.44%
96.30%
91 .11%
91.11 %
85.71%

38
43
47
51
52
41
41
54

43
50
56
54
54
45
45
63

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

_.a..-_,.~,
Date ENumerator IDenominator ICLEC Result IStandard Dev

19
100.009

32

o

90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

m o o m m c o c n u a m28.46%
28.46% 3  8

X- - - CLEC Result

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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OP-6A-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs
r

J7
Residence (P¢fi¥Y)

CLEC Num CLEC Dum CLEC Real CLEC Std ( Qwest Nun Qwest Den Qwest Reel Mod Z Ser Parity So
I
g Date

, x
x '

r

'\.
4-

3;::8 x
lm 3< |

333838333388
l - - - x- - - cLEc Result e Qv¢e5tResult

I I
L . . . _
'r

./
16

14

12

10 .
a  .

6  .8
1=

3388 3333.388
a

8
g. - ~X- - ' CLEC Reeuk Qwest Result

Dale

om DSL (Par ity)

CLEC Num CLEC Dom CLEC Run CLEC sm r Qwssi Nunr Qwest Den aw Ros: ow Z Ser Paritv  So

J

•

I

x
3
l

83383 3333338
. | -x- I 'CLEC Result • Qwest Rosun _

xU
I 1
I \

'n `\

I x1 \
" 4

1

25.00 I
x

2o.oo l
.

3  1 5 . 0 0 '_
.

8  1 0 . 0 0 '_

5.00

0.00
.a__X.x_

8
88 888 Sm 3§

3

- - -x- - - CLEC Result 5 Qwosl Result I
Duo-G2

J a v a

Fab-03

Mar-03

Apr-06

May-03

Jun-03

Jul-03

Aug-0a

Sep-03

OCI-03

Nov-03

1 1 1.oo 64 25 2.ss -0.51 -1.31

Date

UNE . P (POTS) (pavnv

CLEC Num CLEC Dons CLEC Ran CLEC Std r Qvws! Nun Gust Den- Own! Re Mod z Ser Parity Ser

DOC-02

Jan-os

Feb-03

Mar-08

A9'-03

May-0a

Jun-0s

Jul-03

Aug-03

Sep-03

Oc!-03

Nov-03

94

25

10

14

39

41

89

15

82

10

s4

11

4

s

4

9

9

2

1

4

14

7

18

7

23.50

4.11

2.50

1.56

4.33

2o.so

9.86

3.75

4.4s

1.43

3.00

1.51

20.41

4.58

1.73

1.33

7.85

21.sa

16.41

2.as

8.94

0.19

3.41

1.13

3897

4eao

a152

2364

2eae

2179

1788

1907

1923

1863

2281

1476

552

579

4a5

419

891

335

211

354

399

343

388

355

8.70

s.00

8.50

5.64

6.87

e.so

s.ae

s.a9

4 8 2

s.43

5.B8

4.16

2.2

-0.72

-0.72

-1.0e

-0.5

1.43

0.95

-0.41

-0.19

-1.07

-1.06

-0.99

0.34

-1.44

-1.44

-1 .65

-1.3

-o.1a

-0.42

-1.25

-1.12

-1.65

-1 .84

-1.6

DGo02

JaN-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Ju\-03

Aug-os

Sip-03

ac:-oe

Nov-03

s

1

3

1

e

s

1

4

1

1

1

1

1

1

1

1

8.00

1.00

3.00

1.00

8.00

6.00

1.00

4.00

2522

2152

973

1417

874

sea

ass

749

a

364

24

2

204

21

284

21

6.3

5.91

3.

5.29

4.25

4.60

3.78

3.4

-0.01

~0.55

-o.14

-0.31

0.99

o.ae

1.12

0.67

-1 01

-1 3

|.-1 .

-1.1

-0.4

-0.48

-0.32

-0.

Buahcls(Pa )
Dana AL Ec Num CLEC DGIK CLEC RumCLEC Std r a w Nun a t Den- • II •  O z

4
I »s

Dec-02

Jin-03

Fav-03

Mar-03

APr-03

May-03

JuN-03

Jul-03

Aug-03

Sep-03

Oc1-03

Nov-03

41

11

1

a

2

1

18.87

s.so

1.00

4.62

7.78

1269

1305

919

12

131

I13

10.32

9.96

1.01

0.53

-0.11

-0.51

-Asa

-1 01

-1.31

Qwest Perf Results - PID (14-state 271 PID5.0) Arizona
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OP-6A-1 Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs

DeC~02

1 9.00 0.77151 22 41539Jan-03 6.86

306.001 295 -0.236 .1.14Feb-03 9.83

5.00 191 108 -0.05 -1.035Mar-03 5.68

Apr-03

May-03

Jun~03

Jul-03

Aug-03

Sep-03

OCt-03

Nov~03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

UNE P (Centrex 211 (Paris

lcLEc Num CLEC Den<lcLEc ReSLICLEC Std Qwest Nun{Qwest DenJQwesl ResJMod z Ser Iparitv Ser

x- - . CLEC Result a Qwest Result i
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OP-GA-1 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches within MSAs

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Line Sharing (Diagnostic)

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

| - cLEw Result 1--.)¢.-

December 18, 2003
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OP-6A-2 - Delayed Days for Non-Facility Reasons (Average Days) - Dispatches outside MSAs
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4
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6.28
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Qwest Perf Results - PID (14-State 271 PID5.0) Arizona

IDaho

l
_ _ _ _ Residence (Pnily) _ _ _
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OP-6A-3 - Delayed Days for Non-Facilily Reasons (Average Days) - No dispatches
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP-6A-3 - Delayed Days for Non-Facility Reasons (Average Days) - No dispatches

Date Numerator Denominator Standard DevCLEC Result

Qwest Perf Results - PID (14-State 271 P!D 5.0) Arizona

Line Sharing (Diagnostic)
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-6A-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One
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OP-GA-4 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone One

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) Interval Zone Two
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OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

OP-6A-5 - Delayed Days for Non-Facility Reasons (Average Days) - Interval Zone Two
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I

OP-68-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-1 - Delayed Days for Facility Reasons (Average Days) - Dispatches within MSAs
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OP-6B-2 - Delayed Days for Facility Reasons (Average Days) - Dispatches outside MSAs
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OP-GB-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-3 - Delayed Days for Facility Reasons (Average Days) - No dispatches
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OP-6B-4 - Delayed Days for Facility Reasons (Average Days) . Interval Zone One
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OP-6B-4 - Delayed Days for FacilityReasons (AverageDays) - Interval Zone One
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OP-GB-4 - Delayed Days for Facility Reasons (Average Days) _ Interval Zone One
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OP-7 - Coordinated "Hot Cut" Interval (Hours:Minutes)
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OP-8 - Number Portability Timeliness (Percent)
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OP-15A . lnramn for Pending Oltiols Delayed Past Due one
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OP-15A - Interval for Pending Orders Delayed Past Due Date
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OP-15A - Internal for Pending Orders Delayed Past Due Date
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3.00

2.31

4.70

1584

I

a

1141

1141

11594

1228

12sa

1280

9

'vo

9469

144

104

I82

61

ssh

so

54

494

¢»¢

44

4

36

193.26

187.20

204.51

211.91

225.79

254.a2

254.54

211.sa

208.12

202.93

214 2s

-3.57

-5.06

-3.32

-2.46

-2.53

-2.e

-2.27

-2.15

-4.46

-1.45

-3.16

-8.17

-4 08

-3.02

-2.5

-2.54

-2.58

-2.38

-2.31

-3.71

-1.88

-2.92

man CLEC Num CLEC Dort CLEC Ran Qwest Nurr Qwest Den Owls! Res: moazsu
D1C-02

JaN-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

sap-oa

Od-03

Nav-G3

20

; I

a9

a l

3

2

•

52

2

4

1

1

4

2

4

4

I 5

o

| q

s.o0

8.57

13.71

13.50

9.

9.00

18.87

8.67

12.

9.1

s.

13.7

5.23

e.so

9.52

4.32

4.08

5.20

4.e2

1.42

4.95

640

8.09

5.a2

aaa2

1421

6211

44sa

4558

hesse

1189

1871

sos

129

1124

1090

72

83

$3

43

as

oz

40

37

i s

Zs

39

28

115.12

111.a9

111.19

1oa.e1

138.12

143.62

44.22

50.57

a2.12

2s.o4

28.82

38.93

-1 .91

-2.22

-1 .96

-1 .45

-1 .54

-1 .33

-0.56

-1.11

-0.58

-0.69

-0.83

-0.41

I
Unbundled Loop - DS1 Cooava (blugnostlc)

CLEC Num CLEC Don: CLEC Ran smnaua D Qwul Nun Owls! Dun Owls! RisI Mod z Ser pemv SerDale

Dec-02

Jan-03

Fa b0 3

Mar-03

Apr-03

May-03

Jul\»03
Jul-03

Aug-03

Sep-03

Od-03

Ntw-03

29

s o

10

1

0

18

LB

102

s o

33

as

a

9

10

1

1

1

2

s

a

4

4

2

2

3.22

5.00

10.00

1.00

0.00

8.00

a.so

12.15

9.50

8.25

20.00

1.50

1.92

4.40

2.8

1.14

11.46

12.58

11.24

2a.2a

0.11

1727

1241

5497

484

507

5401

493

8099

se la

e le v

5244

6902

249

118

122

123

119

116

100

114

ass

175

150

155

e9.a9

105.22

44.98

31.76

42.ea

46.56

49.35

35.05

30.69

34.73

41.83

44.53

-1 .78

-2.21

-o.as

-0.37

-o.41

-0.49

-0.a1

-0.67

~0.47

-0.55

-0. 1s

-0.58

-2.0?

-2.35

-1.2

-1 22

-1.25

-1.3

-1.53

-1.4

-1.29

-1 .34

-1.11

-1.34

Unbundod Loop ISDN Capable (blagnoulc)

CLEC Num CLEC Dam CLEC Rel Standard D Qwss! Nunr Owls( Den- Qwest Run Mod Z SoDale Parity Ser

Dec-02

J8n»03

F9b-03

Mar-03

Apv-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Od-03

Nov-03

36

12

pa

3

11

52

2 0

3

5

3

2

2

1

4

2

2

1.20

4.00

14.00

1.50

11.00

13.00

10.00

1.so

5.26

2.00

1.41

0.11

e.0o

11.31

2.12

8332

1421

ago

612

567

729

1124

1072

72

83

27

27

1 1

2a

39

27

115.72

117.89

31.11

22.67

33.35

28.04

28.82

39.70

-2.08

-1 .56

-0.45

-0.76

-0.43

-0.55

-0.43

-0.51

-2.26

-1.95

-1 .27

-1 .46

-1.26

-1 .33

-1 .26

-1.31

_x_

_ . x . . X ¢ * . * '. . x .
I

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

300

250

200
1

150
•

100

oz *-vo-*-*-ac
N i § 8 8 >
o u. : 2

x- "CLEC Result

><-~><-->¢..>a
n

< w 8 z

Qwos!Rosul\l

Unbundled Loon . 2 Wire Non-Loadod (Dhanostk:

p a m  s o 1eo.oo

140.00

120.00 |

.2.16 E

.2.35 '

-2.19 E

.1.aa 4

.1.93

-1.81
v

so

-1 .34

-1 av I

-1 .34 I

.142

-1.51

-1 .29 i

E 1:3

l '°°°*.¢--- ---»~-- 1 - - - » - =
333 33223583

<=»-=»=--»=lQ • -x- - 'CLEC Result

l n - k g - n u r . - . - »
. i i

3
l

»

120.00

1oo.oo

80.00

so.oo I

4 0 0 0

2 0 0 0

o . o o ' :

3 i' § 3 3 3 8
2 P. ' 8 3

- -X- - - CLEC Rasull Qwest ResuN

388 go
a s

140.00

120.00.

100.00

ao.oo .

60.00

40.00

2:22.
§  8  n § 8

3  4 3  s  5  3 3  * '  8 3  8

x

- - -x- - - CLEC RosuN 8 Qwosl Result |

p l
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op-15A - Interval for Pending Orders Delayed Past Due Date

Date CLEC Num CLEC Dun: CLEC Rest Standard o Qwest NUIY Qwest Den- QW!!! Res:ModZscr

Duc-02

Jan-os

Feb-03

Mar-03

Apr-03

Mly-03

Ju0-03

Jul-08

Aug-03

Sep-03

Od-03

Nov-03

e

0

1

1

6.00

0.oo

11501

12912

39

50

294.90

258.24

-1.s2

-1.19

-1.99

-1.72

»DI!! lcLEc Num CLEC CLEC ReulSlandard nlowwuu Owaslbo Owls!Rlslucazsa Pllily Sci

beam

Jan-03

Fob03

1.4120.00240

Mar-03

Ap1~03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Oc!-03

Nov-03

Qwest Perf Results - PID (14-State 271 PID5.0) Arizona

Qwusl DSL lParixv\

2 3

x~ o ¢ CLEC Result O QWBSI Result

- g n u - ' 4
Dark Fiber . 1.009 (biaanosric)

2  3

x- .. CLEC Rows • Qwsu Result
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OP-15A - Internal for Pending Orders Delayed Past Due Date

Standard DevCLEC ResultDate
:

% i . 4 .INum IDenom
7 7.65Dec-02 64 9.14
2 4.2410.0020Jan-03

Feb-03
16Mar-03 6.00

10 0.00
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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OP~15B - Count of Pending Orders Delayed for Facilities Reasons

Residence Dlagnostic) iDate

I
r

Date CLEC Order Count
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
Nov-03

UNE - P (poTs) (Diagnostic)
Date CLEC Order Count
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-0a
Jul-03
Aug-03
Sep-03
ocz-03
Nov-03

0
2
1
3
1
5
1
3
2
2
2
2

0.2

:>L--x--x--x--x--x--x--x--x--x--x--a
0.8

3°-°
V '

o. . . .
83 8 8 3. a 3 3 8 3is é

8 5 g
- - -x- - - CLECOldefCnunt .

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

1

1

1

1

1

1

1

1

1

1

1

1

133

83§33E33333i
I--*--cl.scoluucauul

s

3 1 Ix_ _x__ I

333883883333
- - ~X- - - CLEC Order Count

. 4

1.2

1

0.8 .

E 0.e
9

0.4 .

l 0.2

o

8
o

S s § 3 3838£55383
. ¢ -x- .. CLEC Order Count

9
IUNE P (Centrex 21) (Dlagnosilc)

CLEC Order CountDate
D89-02
Jan-03
Fen-ca
Mar-03
Apr-03
May-03
Jun-03
Jul-08
Aug-08
Sep-03
Od-03
Nov-ua

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

I

i
!'!a

0l'
of
01
01
01
01
01
0!
01
0!

0l

I /
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Line Sharing (Diagnostic)
CLEC Order CountDate

7Dec-02
GJan-03

Feb-03 9
7Mar-03
4
3
5

Apr-03
May-03
Jun-03

7Jul-03
8Aug-03

0
Sep-03
Oct-03
Nov-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

l
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OP-15B - Count of Pending Orders Delayed for Facilities Reasons

1
e
s

3 ;
x--x--x--T

°333238333333
- - -x- - -oleo OrdorCoum |

LIS Trunk (Diagnostic)
CLEC Order CountDate

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
NOv-03

6

1

1

1

1

1

1

1

1

UDIT DS1 (Diagnostic)

ma,
3 3 3 3 i 8 3 8 3 3 3

i'-*--CLECOldefCaun1

I
UDIT Above DS1 Level (Diagnostlc) . A

1
0.9
0.8
0.1
0.6

30.5
0.4
0.a
0.2
0.1

0

s é
i s 3333.388333

|- - -x» - - ALEc OrdorCoum

Date CLEC Order Count
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oc!-03
Nov-03

0

Dark Flber - IOF (Dlagnostk:)
CLEC Order CountDate 2.5

2

1.5

3 1
l 0.5

§833883.83333
- - ~X~ - ' CLEC Order Count

4

Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
o¢n-0s
Nov-03

1
2

CLEC Order Count'Date
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

0

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

8
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OP-15B - Count of Pending Orders Delayed for Facllitles Reasons

Unbundled Loop Analog (Diagnostic)

318
lso

Zs ;§ |

to

xi s̀¢_ RX
0. . . `.X_.x._X_.x__X.'l~X.' |

383833383338
*---X---CLECOrdorCauml8

4

x.\.
x_`x

_

l.,
83  3

1  s8 3 3

- ' ' . X  " * .

" ll., x"
. k . | .

3 3 8 3 3 8 5
» .* -cLEcora¢f cau»u

Date CLEC Order Count
Dec-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

10
26
10

3
5
3
5
3
8
2

12

Unbundled Loop - 2 Wire Non-Loaded (Diagnostic)
CLEC Order CountDate

Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
NOV-03

4
7
7
s
4
3
0
5
1
4
4
3

_ ..- ....-..9.1 -guy -u u vayauuu
CLEC Order Countf a z e

8:
l

3

12

10 x

a l""1

_x--x--x_

. x__X_.x--x" . . . " x- -x--x

3  3  3 g 8  8834533 3388
1 I -x- . 'CLECOldorCoum

4
- " * ' - ' I l '

9

Deo-02
Jan-03
Feb-03
Mar-03
APr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

2
10

1

0
1

1
4

4

4
1

1

1

Unbundled Loop ISDN Capable (Dlagnostic)
CLEC Order CountDate

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-oa
Aug-03
Sep-03
Oct-03
Nov-03

5
3
2

2
1
1
2
1

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

I n.rr¢»u cm '.-u1» v iv 1 4- \-H14-I _ -»-1 Zi
llnhnndlnd I non - ne-1 r*-.-l.l.. in: 12-\

§§§§§§§§i§§§
X- - ° CLEC Ovdof Chun!

}
r v

December 18, 2003

I

Page 145 of 267

.4



OP-15B - Count of Pending Orders Delayed for Facilities Reasons

Qwest DSL (Diagnostic)
CLEC Order CountDate

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

0

t

Dark Fiber - Loop (Diagnostic)
Date CLEC Order Count }
Dec-02
Jan-03
Feb-03
Mar-03
Apr-oa
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

2

I Enhanced Extended Loops (EELs) (Diagnostic)
CLEC Order CountDate r

-

1.2

1

o.a .

§ 0.s
I 0.4

0.2

o

é8333§3333838
'- -49--CLECOdllCuun1 |

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

• 1

|. - -x- - - CLEC Order Count

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

g  2

. cLEw Order Count |

December 18, 2003
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Date CLEC Num CLEC Denom CLEC Result CLEC Sid Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

8015
7998
8910
8943
8745
8134
7658
10887
14809
11152
14593
13529

8016
7998
8912
8944
8745
8165
7650
10689
14809
11152
14616
13529

100.00%
100.00%
99.98%
99.99%

100.00%
99.62%
99.97%
99.98%

100.00%
100.00%
99.84%

100.00%

0.00%
0.00%
1.50%
1.0e%.
0.00%.
6.15%
1.62%
1.37%
0.00%
0.00%
3.96%
0.00%

Qwest Perf Results - PID (14-state 27t PID 5.0) Arizona

OP-17 - Timeliness of Disconnects associated with LNP Orders

Timeliness of Disconnects associated with LNP Orders (Percent) (OP-17A ) (Benchmark)

100.00% X i» Y J

99.50%

99.00%

98.509

98.00%

97.50%

91.00%
n m m m g ctr m m sz m m m

x- - . CLEC Result Benchmark- 9B.25% |

Timeliness of DisconnerNs associated with LNP Orders (Percent) (OP-17B ) (Diagnostic)

[CLEC Num ICLEC Denom ICLEC Result CLEC StdDev
0.00%
0.00%
0.00%
0.00%

0.00%

1 0 0 . 0 0 %  x - x - x - - x - x - x - x - x - x - - x - x - x
90.00%
80.00%
70.00%
60.00%
50.00%

w 40.00%
30.00%
20.00%
10.00%
0.00%

N Ev: :vo Ra m 0 Ra co F) m m co0.00%
0.00%

Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
NoV-03

10689
14809
11152
14616
13529

10689
14809
11152
14616
13529

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

X- - 'CLEC Result
0.00%
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Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

MR-2 - Calls Answered within 20 Seconds - Interconnect Repair Center (Percent)

Calls Answered within 20 seconds - Interconnect Rnnair Center (Parr.nnPI fmR-9 x fP:ari1v\

86.00%

85.36%

86.92%

84.70%

82.00%

78.00%

76.00%
N m cu go n m m cw

é Am 08
86.24%

[- - -x- - -oleo Result • Qwest Result
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs

Resldonoo (Pa )

Dita CLEC Num CLEC Damn CLEC Roan CLEC Sid r a w Nunr Qvws!Don Qwest Res: Mc d z s c r Parity so

o w n :

Jan-03

Fab-03

Mar-03

Apr-03

Miy~03

Jun-03

JUl-03

Aug-03

Sep-03

Oc!-03

Nov-03

I

ea

o z

a

76

66

50

81

as

as

42

32

34

v

95

ea

1

81

s o

51

63

s o

59

46

32

37

92.63%

93. 18%

16.19%

93.83%

97.06%

98.04%

96.83%

94.83%

94.92%

91.38%

100.00%

91.89%

28.1 ass

2s.21%

4 2 5 9 *

24.07%

1 5 3 0 *

13.88%

17.53*

n . 1 5 %

2 1 8 7 %

28.18%

0.W %

n . w %

I

I

17

16291

14

1734

15164

15511

18381

2105

2289

1895

18301

1sa94

2013

1917

2521

2077

16312

18923

17598

23136

29964

22457

20213

21134

a6.41%

84 96%

5 8 8 4 %

8 3 4 5 %

9 2 9 6 %

92.25%

93 go*

91 .0294

76.42%

84.41%

90.54%

75.21%

-1.77

-2.15

-3.61

-2.5

-1.32

-1.54

-1 .17

.1.01

-3.34

-1.29

-1.83

-2 35

-2.07

-2.31

-3.19

-2.52

-1.8

-1 .94

-1.71

-1 .62

-3.03

-1.78

-2.11

-2.43

Data

_ _ _ _ Buslnoa (Purity) _ _ _ _

CLEC Num CLEC Dam CLEC Ron CLEC Std L Qwut Nurr Qwest Don Own! Rasa Mod z Ser P S o

D09-UQ

Jln~03

FQb-03

Mar-03

Ap'-03

May-03

J a w s

Jul-03

Aug-03

Sep-03

Ocl-03

Nov-03

11

1

1

1

11

I

o

s

9

1

7

14

1

12

11

21

19

11

9

7

9

14

1

14

11

91 .ms

1oo.oo

85.11 as

94.74%

1oo.0oss

1 oo.0oss

85.71%

100.00ss

71 .43%

100.00%

100.00%

90.91%

27.84%

0.00ss

34.99%

22.a:ass

0.00%

0.00%

34.99%

0.00%

45. 18%

0.00ss

0.00%

2a.  7 /*

211

2086

: c s

2223

2023

1969

2083

2684

2859

2510

2230

wa s

2292

2341

8001

24ao

2148

2092

2172

2892

3511

28~5

2422

231

92.19%

a9 .11*

6 8 4 8 %

89.64%

94.18%

94.12%

94.98%

9 2 1 2 *

81.43%

86.70%

92.07%

11.11 u.

0.15

-1.44

-1.69

-0.73

-0.82

-0.75

0.94

-0.88

0.93

-1.03

-1.09

-1 a;

-0.91

-1.a7

-2.03

-1.44

-1.s

-1.45

-0.43

-1.53

-0.43

-1.83

-1.87

-1

Date CLEC Num CLEC DIR( CLEC RMA C L E C S M I Owen Nulr Qwlsl Don- Qwest Rosa Mod ZSof pay So
Dll>0 2

JiN-03

Fsb-03

M1r-03

Apr-03

may-03

Jul*03

Jul-03

Aug-03

sap-0a

Oc!-03

Nov-03

1

1

2

1

1

1

1

2

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

0.90%

0.00%

o.ooss

0.00%

0.00%

772

840

793

939

982

a44

962

ass

1020

1169

91.41%

e e 5 3 %

91.6B%

92.06%

82.29%

-0.71

-0.43
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MR-3A - Out of Service Cleared within 24 Hours (Percent) - Dispatches within MSAs
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Die-02

Jan-03

FOb-03

Mar-03
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MIY-03

Ju0-03

Jul-03

Aug-03

Sep-03

OCI-03

Nov-03

1

1

1

1

100.00%

100.00ss

0.00%

0.00%

14

92
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92
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-0.12
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UNE . P (mfg) (Parity

Dam CLEC Num CLEC DellCLEC RanCLEC Sid I QWOSI Nuvr Qww Dan-Owaai RlslMOd ZSCy Pariiv Ser
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Jan-03
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Mar-03

Apr-08

May-03
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Jul-03

Aug-03

Sep-03

Oc!-03
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178

258

269

328

352

552

882

838
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1331

210

211
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214
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ala

367
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912
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92.38%

88.13%

62.48%

90.4:s%

95.05%
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95.91%

95.01%

91 .al%
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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Apr-03

may-oa

Jun-03

Jul-03

Au9-03

Sap-03

Oct-03
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MR-3B - Out of Service Cleared within 24 Hours (Percent) - Dispatches outside MSAs
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

Date CLEC Num l a ast Den- estR | odZScr Parixv Sir
n

LEC Dene CLEC Real CLEC Std [ est Nu

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jun-03

Jul-03

Aug-03
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8

4

10

14

7

7

10

9

s

4

7

4

4

a1

1

7

7

11
•

I

4

4

100.00%

100.00%

100.00%

93.33%

100.00%

100.00%

90.91%

100.00%

83.33%
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100.00%

100.00%

0.00%

0.00%

0.00%

24.94%

0.00%

0.00%
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0.00%
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0.00%

2555
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2082

3302

3320

2420
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MR-3C - Out of Service Cleared within 24 Hours (Percent) - No dispatches

Basic Rate ISDN (Parity
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D a l l CLEC Num cm Dao CLEC RIS\ CLEC Std r Qwest Nunr Qwest Don- Qwssl Res: Modz s c r Parity So'

DU0-|19

J1n-03

Fab-03

Mar-M

Apr-03

May-03

Jun-03

Jul-03

Au9-03

Sup-08

Od-m

Nov-03

2

2

2

2

100.00%

100.00%

0.o0%

0.00%

11

12

119
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100.00%

100.00
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ume .  P ( to rs )  (Pa . q
I • - 5 - " £ - 4 ;
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Mar-08
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Jun.g3

Jul-03
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l a
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53
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1a1
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loa
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100.00%
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100.00%
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100.00%
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0.60%

0.00%

32.72%
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13.40%

0.00ss

21 .01 as

30.29%

22.83%

15.03%
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2879

2661

2615

2741

2706

2588

2399
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a m
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2845
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2483
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2142

Z e n
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95.93%
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96.35%
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-0.73

-1 .25
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May-03
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1

2

s

4

2

4

1

7

4

4

2

2

7

2

s

4

2

4

1

7

5

4

2

2

100.00%

1oo.ooss

100.00*

100.00%

100.00%

100.00%

1oo.ooss

100.00ss
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100.00%

100.00%

100.00%

0.ooss

0 . 0 0 *

0130*
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0 0 0 %

0.00%

0.00%

o.00%

49.00%

0.00%

0.00%

0.00%

125
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141

164

1 s t

112

121

190

192

121

127

117

121
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i s

16

1
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12
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98.80%
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98.94%

88.48%

100.00%
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-0.16

-0.93
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~0.11

-0.32

-0.1a
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0.55
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-0.39
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-1 .09

-1 .51
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100.00%
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100.00%

92 85%

0.00%

0.00%

0.00%
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0 00%
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

QwostDSL(p . )

Duh CLEC Num CLEC Dem CLEC Rasa CLEC Std r Qwusl Nun Qwtsi Den- Qwss! RQSIModzs¢r Parity Sci
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2

1

1

2

2

2

1

1
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-5.66

-5.85
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-7.32

-3.9

-4.33

-4.02

-3.49

-8.56
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-3.44
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-4.44
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-a.ea
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3 97.00%

96.00%

95.00%

9400%

83333 33 3333
•

8
5

I I -W - 'CLEC Roll aw ROSUK I

x•100.00%
90.00%
B0.00%
70.00%
60.00%

3 50.00%
40.00%
30.00%
20.00%
10.00%
0.00% . .

333338333383
9 Qassl Result|- - -x- - -cv.Ec Result

Unhundbd . 2 Wlm Non-Luadtd <pamv

Date CLEC Num CLEC Den:CLEC Real. OLEC Std aw NoQwustbsruOwen RG!\MOd ZSOv Pa Sci

D1602

Jan»03
Fob-03

Mar-M

Apr-03

May-03

Jun-03

JUl-03

Aug-03

sepia

w - m

NOv--03

9

19

12

11

9

l a

14

24

28

19

19

9

g

19

12

11

9

la

14

2

2

1

19

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

96.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00*

0.00%

0.00%

0.00%

0.00%

19.00%

0.00%

0.00%

0.00%

0.00%

187

226

220

194

210

197

1B8

224

289
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134
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222

195
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201
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235

204

135

99.47%

98.26%

99.10%

99.49%
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98.01%
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98.68%

97.31*

98.30v.
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-0.21
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-0.32
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-0.55
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-1.22

Unbundled Loon . ADSL Qualified (Pnlltv)
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MR-3D - Out of Service Cleared within 24 Hours (Percent) - Interval Zone One

DeC-02
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MR-3E - Out of Service Cleared within 24 Hours (Percent) - Interval Zone Two
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Fob03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

au-oo

Nov-03

1

1

1

1

2

s

1

1

1

1

2

a

100.009s

100.00*

100.00%

100.00%

100.00*

100.00%

0.00%

o.00ss

0.00%

0.00%

0.00%

0.00%

237

2385

2417

2228

2171

3154

2a10

2583

2899

2325

2315

4400

82.75%

91.56%

83.37%

95.B3%

9 3 1 8 *

85.32%

-0.46

-0.3
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»0.21
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-1 .28
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Data C\£C Num CLEC DUE CLEC Run CLEC Sid r Qwosi Nunr Quai Don- Owen RunModzscl Parity So

D w o z

J8n-03

Flb~03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

s¢p4>:a

Oct-03

Nov-G3

2

1

2

1

1

1

2

e

2

2

1

1

2

1

2

1

1

1

2

e

2

2

1

1

100.00%

100.00%

100.00%

100.00ss

1oo.uo%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.0cas

0.00%

0 . 0 0 *

0.00%

0.90%

13

30

14

19

25

19

i s

be

22

14

16

9

l a

30

14

19

25

19

15

26

22

14

18

100.00%

1 w 0 0 %

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

l I I I

100.00%

100.00%

100.00%

1

WA
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N/A
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100.00%
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3

2
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1

3

2

2
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100.00%

100.00%

100.00%

18
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26
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14
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1

2

1

3

2

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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1

2

1

a

2 1 oo.lxJ1s

1 100.00%
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N/A
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WA
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15 100.001s

26 100.00%
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WA0.00%
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MR-4A - All Troubles Cleared within 48 Hours (Percent) - Dispatches within MSAs

Residence (Parity)
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May-03

JuN-03

JUl-03

Aug-03

S6903

OC1-03

Nov-03

I1

I11

a

I1

5

s
64

4

105

99

120

89

70

58

67

64

SO

50

35

40

100.00

90.99%

91 _87*

97.75%

100.00

100.00

100.00

100.00

100.00

9a.0o

100.00%

97.50%

0.00%

10.00%

27.w%

14.82%

0.00%

0.0004

0.00%

0.00%

0.00%

14.00%

0.00%

15.61%

2414s

23334

24128

2so40

20134

20TH

21 ala

2ao21

34931

z e s t

24926

24583

25249

23713

30075

25726

zoass

20950

22000

zsazsa

arase

21a20

25233

26807

98.01%

98.15%

80.23%

9T.33%

98.91%

99.12%

99.28%

98.94%

98.08%

98.98%

98.78%

94.52%

-1.46

-0.62

-3.14

-0.25

-0.88

-0.72

-c.7

-o ea

-1.64

-0.42

-0.66

-0.83

-1.89

-1 .38

-2.91

-1.15

-1.53

-1 44

.1 43

-1.5

-2

-1.26

-1.4

-1.5

IBusiness (Piyity)

DaW CLEC Num CLEC Den: CLEC Ream cLscsw rQwest Nun Qwnlbcn- Qwut RunModZ$cf Par fv Sq

14

19

21

22

12

11

11

14

15

9

15

11

14

19

24

n

12

11

11

14

i s

9

15

11

100.00%

100.00%

a'/.5o%

100.00%

100.00%

100.00%

100.00%

100.00%

93.75%

100.00%

100.00%

100.00%

o.ocas

0.06%

33.07%

0.00*

0.00%

0.00%

0.00%

0.00%

24 .21 *

0.00%

o.ooas

0.00%

I

L  .

o

\

284

2

2

2

256

2454

253

333

4 .

v331

286

257

2671

2

3431

292

259

24s

2561

337

4042

341

291

2724

98.84%

97.81%

a4.44%

97.47%

9a.7ass

98.67%

99. 14%

98.73%

96.29%

97.07%

95.32%

94.49%

-0.4

-o.ss

-0.41

-0.75

-0.39

-0.38

-0.31

-0.42

0.56

-0.52

-0.5

-o.a

-1 25

-1.41

-1.25

-1.48

-1.24

-1.23

-1.19

-1 .26

-0.66

-1.32

-1.31

-149

ICentrex 21 lhrnvm

*IV100.00%
90.00%
80.00%
70.00%
60.00%

3 50.00%
40.00%
30.w%
20.00%
10.00ss
0.00%

3888£53383 3383 3
I- . -x- I 'CLEC Result 9 Owos\Rosull I

. -,

x
l

I ¥¥100.00ss
90.00%
00.00%
10.00%
60.00%

3 50.00%
40.00%
30.00%
20.00%
10.00%
0.00% . .

388 3383883 3 3
8 s 3

| - '  -x- ' CLEC Result 9 Qwest Rosult .

1
A

Data CLEC Num CLEC Dam CLEC Run CLEC So! r QwsNNun Own\ Dan- aw Ros:Modzsc f
p . .

See

L .

DW02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

o¢140a
Nov-03

1

1

1

s

1

1

1

a

100.00*

1oo.uoss

w o o s

1oo.uc»s

I ao.

I lo.

o I0.

I Io.

|1

v

124

as

1o1

ea

anus

suns

saws

son*

0.31

-0.18

-0.2

-0.31

-1 22

-1 .a

4.12

-1.19

Dsc-02

Jll\-03

Feb-03

Mar-08

Ap¢4>:s
May-oa

Jun-03

Jul-03

Aug-os

sep-0:

OC1-03

nov-03

1

1

2

1

1

1

1

2

1

1

100.00%

100.00%

100.00*

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

974

926

1011

1194

1304

994

1102

1032

120s

1 ass

97.99*

u.o3%

97.97%

t a u %

9535*

-0.14

-0.44

-0.2

-0.11

-0.21

-1 .09

-1.28

-1.12

.07.1

-1.12

PBX PlfifV)

CLEC Num CLEC Dem CLEC Rea CLEC Std I Qwest Nulr Qwssl Don- Qwest Rssu Mod Z Sc!Date Pa . Ser
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MR-4A - All Troubles Cleared within48 Hours (Percent) - Dispatches within MSAs

II~»

I
10o.ooas

90.00%
80.00% .
70.00% .
80.00%
50.00%
40.00%
30.00%
20.00% .
10.00% .
0.W% .

§31
• Quosl Rosull

8833333 33?
l..*"'CLECRII5un

Date CLEC Num Cl£c DUR CLEC Run CLEC Std I Qaosr NoQwest Den- QweslRev Mod z Scr Pam'ySer

D89-02

Jan-03

Fob03

Mar-03

Apr-03

Mly-03

Jun-03

Jul-D3

Au9-03

S1p-03

061-03

NUV-03

1

1

1

1

100.00%

100.00%

0.00%

o.00%

is

92

75

92

100.00ss

100.00%

NIA

N/A

WA

NIA

'I
100.00%
90.00%
80.00%
70.00%
60.00%
so.0oss
40.00%
30.00%
20.00%
10.00%
0.00%

333823383838
A| -  -  * -  -  cne c Result aw Rosun

r

_.|¢.¥_-
0 0 "t 12g3°s2x.

10.00%

8a;2::: .
§ 50.00%
0 40.00%

30.00%
20.00%
10.00*
0.00% . . .

n 4 Q' 8 S34,838-3388
.n9 Qwest Rosull:n . -x- .. CLEC Resume

UNE - P (poTs) (Palil

Data CLEC Num CLEC onCLEC Run CLECSIAI Owl!! Nunr Owcst Den- aw R851Mo¢ZSc1 Pi So
D00-02

Jin»03

FQb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-0a

Sep-03

OCt-03

NOV-03

221

251

260

ans

330

386

441

878

1c9o

1128

1 Asa

1902

231

255

829

326

ala

319

44a

681

1097

1145

1389

1931

90.27%

98.43%

79.03%

99.08%

99. 1 ass

99.23%

99.55%

99.27%

99.36%

98.52%

98.83%

pa 50%

1:a.o4ss

12.43%

40.71%

9_55*

9.45*

0.75%

GOD*

8.54%

7_96*

12.09%

10.75%

12. 16%

.~c

c

21

2603

2702

27

22594

2321

2440

3136

3882

30

2779

2715

'r I

I .

q

21

ossa

33

28

2294

23437

24591

31104

to

3123

28151

28731

95.09%

9a. 10%

B0.66%

97.55%

95.59%

99.91%

99.25%

99.92%

96.10%

95.99%

99.14%

94.52%

-0.2

-0.39

0. 75

.1.94

-o.as

-o.a2

-0.72

-o.s1

-5.51

-2.97

~0.31

-7.48

-1.1:

-1.24

-0.54

-2.18

-1 .8

-1.2

-1.44

-1.5"'

-4.3'

-2.5

-1 .15

-5.52

rIUNE P (Centrex 21) loamy)

Dale CLEC Num CLEC Don:CLEC Rem CLECSUI r Owesl NuvrOwnDenOwn: N851uoazset Party Scf

D00-02

Jan-03

Fob03

Maf-03

Apr-03

May-03

JuN-05

Jul-03

Aug-03

sep-os

Od-03

NOv-03

s

i s

14

22

19

16

i s

12

20

20

19

13

7

19

17

22

20

16

la

13

20

20

19

13

85.71 %

94.74%

B2.35%

100.00%

95.00%

100.00%

100.00%

92.31%

100.00%

100.00%

100.00%

100.00%

34 go*

22.33%
38.12%

0.00%
21.79%

0.00%

0.ooas
2s.ssss

0.00%
0.00%

0.00%

0.00%

974

899

926

1011

a n

aa4

a91

1194

1304

1110

967

857

994

926

1102

1032

891

900

903

1208

1359

1159

991

901

97.99%

97.08%

a4.0:sss

97.97%

so. 77%

98.22%

9a.67ss

98.84%

95.95%

95.77%

97.58%

95. 12%

1.47

0.59

0.2a

-0.87

1. 13

-0.53

-0.49

1.43

-0.91

-0.93

-0.sa

-0.81

-0.11

-0.64

-0.86

-1.41

-0.31

-1 32

-1.3

-0.13

-1.55

-1.51

-1.41

-1.49

I

Lino Sharinq (pafilyl

i
Date CEC Num CLEC Den< CLEC Real CLEC SM I Qwest Nunr Owls! Dan Owns! Real Mod Z Ser Paritv Sci

l0wo2

Jan4>3

Feb-03

mu-os

Apl-03

may-03

Jun-03

Jul-03

Aug-os

s a w s

om.03

NOv-03

20

la

14

19

27

18

21

41

pa

to

31

24

22

18

i s

19

29

19

22

42

so

pa

31

25

90.91%

100.00%

77.78%

100.00%

93.10%

94.74%

9s.4s

97.62

96.00%

93.02%

100.00

96.00%

2875%

0.00%

41.s7%

0.00%

25.34%

22.33%

20.aass

15.25%

19.60%

25.48%

0.00%

196096

|

27386

26033

27025

27890

22684

2321

2440

awe

aaaza

30298

27795

27157

27980

2esaa

asses

28650

22949

23437

24591

31704

10398

m a s

2s151

2s1a1

98.09%

98.10%

ao66%

97.35%

98.89%

99.07%

99.25%

98.92%

96.10%

98.99%

so 74%

94.52%

1.a

~o.s9

0.35

~0.72

2 W

1.36

1.39

0.1s

0.13

1.35

-0 so

-0.32

0.09

-1.38

-0.79

.1.44

023

-9.18

-0.15

-0.54

-0.92

-0.18

.1 .ea

-1.2

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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6000%
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs

383333
•

100.00% x--x-x-x--az--Ic-x--:ac-x--az--Jac--:¢
t 99.00%

98.00%
z 91.00%
• 96.00%

95.00%
94.00%
93.00% . .

2 3 8 4 88 'a u. 8 5 8

---x- --CLEC Result Qs¢os!Rosun |

I 5IP#

t
3

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% . .

8333383 8333
aw n-un l.¢ ¢ -X- . 'CLEC RnuN 9

1»»-! |- -

Rasidenco (P°fl\Y)
Dale CLEC Num CLEC DomCLEC Ron CLEC sm r Qwest NUIYQwlsl D00Qwosi ReelModZScr Partly Ser

Dec-02

J a w s

Fob03

Mar-03

Apv-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Od-03

Nov-03

17

12

12

5

s

3

4

B

e

7

1

5

1 1

12

12

s

e

3

4

a

e

7

7

5

WWW%

1000094

100.00%

100.00%

10000%
100.00%

W M %
100.00%

100.00%
100.00%

100_W*

100.W*

I o

|

o.

0.00%

0.0

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.oox

0.90%

0.00%

2859

2440

2781

2826

21:49

2380

2529

4220

4303

3482

2150

2831

2906

2411

2sa1

2881

2065

2391

2580

4aa4

4401

3896

2a14

2135

9r3asc

98.51 %

96.53%

98.68%

99.23%

98.70%

98.79%

91.37%

97.77%

95.95%

97.73%

98.20%

-0.67

-0.43

-o 66

-o 26

-o22

-0.2

-0.22

-o.4s

-0.37

-0.54

-0.4

-0.44

-1 41

-1.26

.1.4

-1 16

-1.13

-1.12

-1.13

-1.28

-1.22

-1.33

-1.25

-127

Dale CLEC Num CLEC Dem CLEC RIS! CLEC SidI Qww Nutt QwasibsnQwlsi RialModZScl Paiily SGI

Dsr>02

Jan-O3

FOb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Ocr-03

Nov-03

1

2

1

2

1

1

1

2

1

2

1

1

100.00%

100.00%

100.00as

10000%

100.00ss

100 loss

0.00%

0.00%

0.0094

0.00%

0_0g*

0.00%

355

ass

ace

526

500

339

382

379

a c c

539

511

344

95.01%

96.57%

99.35%

97.59%

97.85%

9a.5sss

-o. 14

-0.21

4>.os

-0.22

-0.15

-0.12

-1.0!

.1.1¢

-1ac

-1 1'

-1as

-101

M -
r

Cnmnx21 (Pit*\Y)

Day CLEC Num CLEC Din( CLEC Roan CLEC Sid r GwnlNun Quist Dm aw ReelMod Z Ser Parity So

o w n :

Jan-03

Flb-03

Mar-03

APr-03

May-03

Jun-03

Jul-03

Aug-oa

Sep-03

Oc!-03

Nov-08

1

1

3

1

1

1

1

3

1

1

moooas

100.00%

100.00%

100.00%

100.00%

0.00%

0.0c»s

0.00%

0.00ss

0.00%

69

14

as

102

69

72

i s

84

103

14

9 5 8 3 *

91.31%

98.81%

99.03%

93.24%

-0.21

-0 16

-0.19

-0.1

-0.27

-1.13

-1.1

-1 11

10-1.

;-1.1

Business (Parry)

r n n l r
Parity)

Own! Nunr Qwest Don Qwest Rosa Mod z sci

PBX

CIEC Num Cl£c Dam CLEC Rosa CLEC Sid rDall

DOG-02

Jan-03

Feb-03

Mar-03

API~00

May-03

Jun»03

Jul-03

Aug-03

Sep-03

Od-03

Nov-03

1 1 100.00% 000% 3 3 100.00% NIA NIA

umm:

Qwest Pert Results - PlD (14-State 271 PID 5.0)

Paritv Ser

60.00%
50.00%
40.00%
30.00%

90.00%

50.009
40.009
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MR-4B - All Troubles Cleared within 48 Hours (Percent) - Dispatches outside MSAs

Date CLEC Num CLEC Den: CLEC Real CLEC Std E Qwest Nurr

Dsc-02

Jan~03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep~03

0Ct-03

Nov-03

I

15

1

1

1

14

3

67

71

10

12

6

15

10

12

8

16

14

as

68

71

111

128

100. 00%

100.00%

100_00%

100. 00%

100. 00%

100.00%

100. 00%

100 00%

98.53%

100. 00%

9B20%

99.22°/,

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

12.04%

0.00%

13.30%

8.80%

3141

2795

3147

2951

2388

2666

2821

4746

4803

3926

3089

2987

3235

2839

3260

2988

2407

2699

2855

4873

4912

4088

3158

310

97.09%

98.45%

96.53%

9B.76%

99.21%

98.78%

98.77%

97.39%

97.78%

96.08%

9782%

98.26%

-0.42

-0.48

-0.6

-0.39

-0.25

-0.44

-0.42

-0.96

-0.42

-1 .59

-0.27

-1 7

3141

2795

5

4

0.00%

0.00%

100.00%

100.00%

5

4

-1.23

-1.15

-0.39

-0.25

97.09%

98.45%

3235

2839

4873

4912

4746

4803

97.39%

97.78%

1

1

1

1

100.00%

100.00%

-0.16

-0.15

-1.1

-1.09

0.00%

0.00%

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

JUl-03

Aug-03

Sep-03

Oct-03

Nov-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

QwnsztDan: Owns! Rasa Mnd7 Rm P:=\ri'ru Ra 100.00% x---x---x---x--x-~x-»-*-x--»x
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n m m m m m m m m m m ro

|- - -x~ - -cLEw Resume 9 Qwest Result

[CLEC numlcLEc DencICLEC Res

Sharing (Parity)
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

)Residence (P

Data CLEC Num CLEC Dan: CLEC Ran CLEC Std r Qwosl Nun Qwest Dan- Qwest Rssn Moazsa Pa . Ser

D86-02

JaN-03

Fa b0 3

Mar-03

Apr-03

May-03

Jun»03

Jul-03

Aug-o3

Sep-03

Oct-03

Now-03

14

11

14

1

14

1

l a

21

a

10

l a

a

14

1 \

14

20

14

12

l a

21

9

10

l a

a

100.00%

100.00%

100.00%

95.00%

100.00%

100.00%

100.00%

100.00%

88.09%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

21.79%

0.00%

0.00%

0.00%

0.00%

31 .pa%

0.00%

0.00%

0.00%

4929

4n o

O n o

4826

42aa

4236

4147

5603

5983

4623

4500

4427

4948

4763

5058

4637

4295

424s

41ao

5621

6114

4s4e

4518

4578

99.88%

99.37%

94.31%

99.76%

99.84%

99.78%

99.21%

99.88%

97.04%

99.51 %

99.80%

98.74%

-0 2 2

-0.28

-0.92

1 .97

-0.15

-0.17

-0.38

-0.28

1.12

»0.22

-0.27

-0.52

-1.13

-1.16

-1.56

0.2

-1.09

-1.1

-1.23

-1.18

-0.32

-1.14

-1.16

-1.32

Business (Parity)

CLEC Don: CLEC RosL CLEC sm r Qwul Nulr own: Dan- Owls! Rssu Mod Z So P a '  S U l  1 - 1  I  I  H100.00as
t 9o.oo% _ I

80.00% l I
70.00% ' I . I
souoss l l

E 50.00% x
40.00%
30.00%
20.00%

Qwest RasuN a

. 383338383333
I--*~°-CLECRQSUK 9

WA

0.19

-1.11

-v 05

-1.1

NIA

-1.2

WA

-1.04

-1

ICentrex 21 (PlfilV)
D a o CLEC Num CLEC Done CLEC HALL CLEC Std • t Nun I .• St n o II | \ rZS 4

rS

Dua-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

s8p4>a

OCt-03

Nav-03

1

1

1

1

1

1

1

1

100.00%

100.00%

10000%

100.00%

0.00%

0.00%

0.00%

0 . 0 0 *

300

22a

ass

24a

1»

2 2

ask

251

9a.o4ss

100.00%

95.76%

9a.80%

-0.14

N/A

-0.21

I1

-1 .09

N/A

-1.13

-1 .07

nor -

Dale

PBX Parity)

CLEC Num CLEC Dem CLEC Rosl CLEC so r Qwest Nurr aw Don- Owen Res: Mod z So PIty Sol

Dwoz

Jln-03

Fob-03

Mar-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Oc!-03

Nov-03

1

1

5

2

1

1

1

I

1

s

2

1

1

1

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.ooos

0.00%

0.00%

0.00%

0.00%

127

106

102

110

98

129

111

121

106

103

110

so

129

111

100.00%

100.00%

99.03%

100.00%

100.00%

100.00%

100.00%

WA

N/A

-0.22
NIA

WA

WA

NIA

N/A

NIA

-1 . 1 s

NIA

WA

WA

NIA

Dale CLEC Num CLEC Don: CLEC RosL CLEC Sui r Oval Nulr own: Din- Owls! Run Mod Z So Pa . S o

08002

Jan-0a

F6b03

Mar-03

APr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Od-03

nay-os

7

1

4

5

4

3

a

4

2

1

1

2

4

4

4

2

1

100.00%

50.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00*

0.00%

50.00%

0.00%

0.00%

0.oc%

0.00%

0.00%

0.00%

0.00%

0.00%

I

78

78

7

e t

4

102

I74

4'r

71

ago

802

771

780

853

658

1080

140

171

12

100.00%

97.51%

99.22%

99.07%

99.39%

100.00ss

'o

96.51%

100.00%

99.74%

pa

NIA

1.96

-0.1a

-o.oa

-0.16

mA

I

-0.33

N/A

-0.07

1

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

1oo.o0ss :

9a.ooss
9e00%

3

x 5
x.

*es

i
E

94.00%
92.00%
90.00sc

sa.ooss
86.00%
94.00%
82.00%

833838 8 § 8
£ 2 s 4

" * " C L E C  R y u n Qwss\Rcsun•

M

u

100.00%
90.00%
80.00%
70.00%
w.oos
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

I E -a 2  8  8  z

---X---CLEC Rasull Qwuslkosuitc

100.00*
90.00%
00.00%
70.00%
60.00%
50.00*

• 40.oo%
3ao0%
20.00*
10.00%
0 0 0 %

3 3 n 8 3
2 5

- - -x- - - CLEC Rosull Qwest RosuN

o 888838

December 18, 2003
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MR-4C - All Troubles Cleared within 48 Hours (Percent) - No dispatches

Basic Rate ISDN (Parity

Date CLEC Num CLEC Den<CLEC Resp CLEC Std E Qwest Nunr QwestDen- Qwest Res:Mod Z Ser Parity Ser

Dec-02

Jan-03

Feb-03

Mar-03

Apr-D3

May~D3

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov»D3

2

2

2

2

100.00%

10000%

0.00%

000%

120

126

120

125

100.00%

100.00%

N/A

N/A

N/A

N/A

UNE - P (poTs (Pam

Date CLEC Num CLEC Dene CLEC RSSL CLEC sm [ Qwest fury Qwest Den» Qwest Real Mod z Ser Parity Scr

D e w :

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep~03

Oct-03

NOV'03

73

107

77

110

118

123

147

221

275

329

455

462

73

107

79

110

118

123

147

225

283

331

455

472

100.00%

100.00%

97.47%

100.00%

100.00%

100.00%

100.00%

98.22%

97.17%

99.40%

100.00%

97.88%

0.00%

0.00%

15.71%

0.00%

0.00%

0.00%

0.00%

13.21%

16.57%

7.75%

0.00%

14.40%

5637

5583

5552

5391

5047

4BB5

4BD5

8450

6956

5363

5269

5146

5655

5593

5880

5408

5055

4B99

4B38

6468

7174

5386

5289

5303

99.68%

99.46%

94.74%

9969%

99.84%

99.71 %

9932%

99.72%

96.96%

99.57%

99.62%

97.04%

_0.48

»0.75

-1.08

-0.58

-0.43

-0.59

-0.99

2.79

,0.2

0.51

-1.26

-103

-1 .29

-1 .46

-1 .86

-1.35

-1.26

-1.36

-1.6

0.7

-1 .12

-0.69

-1 .77

-1.83

Date CLEC Num CLEC Dem CLEC Rest CLEC Std [ Qwest Nurr I I est Res: Mod z Scr Paritv Sest Den»
De<>O2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-O3

Ju1.03

AUg-03

Sep-03

oc\-03

Nov-O3

11

7

12

8

5

7

G

10

9

g

8

4

11

7

12

8

5

7

6

10

g

9

8

4

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

10000%

0 0 0 %

0 0 0 %

0.00%

0.00%

0 0 0 %

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

273

332

300

330

299

223

232

320

339

251

2B0

248

274

332

306

332

299

223

232

320

354

251

280

251

99.64%

100.00%

9B.04%

99.40%

100.00%

100.00%

100.00%

100.00%

95.76%

100.00%

100.00%

9B.80%

-0.2

N/A

-0.48

-0.22

N/A

N/A

NlA

N/A

-0.62

N/A

N/A

-0.22

-1 .12

N/A

-1 .29

-1 .13

N/A

N/A

N/A

N/A

-1 .38

N/A

NlA

-1 .13

M
l l

t
'U
sca

10000%
90.00%
80.00'/1
7000%
80.00%
50.00%
4000%
3000%
20.00%
10.00%
0.00%

n9
31

3
*s
o

mo
.Lo.
<

an
9::'a

m
9ca

mo
L
m
E

mQ
.A
m
u.

cyo
<5o
D

8
3
z

8
A.om3418

I Qwest Result. - -x- - -CLEC Resume r
.4 =..

/ .g

100.00% - x -x
\ 499.00% 1]98.00%

_X~T .5<~

97.00%

96.00%
u
o
o
as

95.00%

94.00%

93.00%

92.00%

8:1 8°m°.
51

no
|'::1

8.L
2

mo
A
g
LL

¢~>o
.L(0
E

86.
8

g
8
a

n9
8
z

8

3°
<

3
>-

8

9 Qwest Result|- . -x. - -oleo Result

III".

xxx - x100.00% I n

99.00%

98.00%t
97.00%

96.00%

H
o
o
u

95.00%

94.00%

Eu
9
3"5

vo
9
6
o

n
9::1

mo
.L
2

n
9cwW

FTo
.hw
\L

mo
.Lm
E

8
9
w

m
9
g
z

Ra
9m
:
<

93.00% .
N
o

é
8

8
3'
E

9- - -x~ - -CLEC Res uh Qwest Result |

1. ,  .

Line Sharing (Parity)

Date CLEC Num CLEC Den< CLEC Reel CLEC Std [ Qwest Nurr Qwest Derv Qwest Rest Mod z Sci

.1
- - -x .kg¢ -wI(100.00%

99.00%

9B.00%

01.00%

3 96.00%

95.00%

94.00%

9a.0o%

92.00%

333835333883
l---x---cLEcRs»un » Qwes\nmnl

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-O3

Jun-03

Jul-03

Aug-03

Sep-O3

Oct-03

Nov-03

7

25

11

22

17

1

6

15

19

24

13

14

7

25

11

22

17

7

e

15

19

24

13

14

100.00%

10000%

100.00%

10000%

10000%

100.00%

100.00°
10000

10000%

10000%

10D00%

10000%

0.00%

0.00%

0.00%

000%

0 0 0 %

0.00%

0.00%

0.00%

0 0 0 %

0 0 0 %

0.00%

0.00%

5637

5563

5552

5391

5047

4885

4805

6450

6956

5363

5269

5146

5655

5593

5860

5408

5055

4899

4838

6468

7174

5386

5289

5303

99.68%

99.46%

94.74%

99.69%

99.84%

99.71%

99.32%

99.72%

96.96%

99.57%

99.62%

97.04%

-0.15

-0.37

-0.78

0.26

-0.16

-0.14

-0.2

-0.2

-0.77

-0.32

-0.22

-0.65

Parity So

-1.09

-1.22

-1.47

-1.18

-1.1

-1.09

-1.12

-1.12

-1.47

-1.19

-1.13

-1.4

Qwest Pert Results - PID (14-State 271 PID 5.0)

llhll: D l 1"\- 4. NA\:Ru .

5 9 0 9

we' " w m~ w~ ~,~»-~...
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

It--u..-5v  l  a ¢ I100.00% In
90.00% .
00 go*
70.00% .
00.00% .
50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

383838333833
5 Qwest Result:- - -X- - - CLEC Result I

I

'fDita

Unbundled Lao | Analog (Parity)

CLEC Num CLEC Dom CLEC Rash CLEC Sada Owns: No Owns: Den Own! Ris1 Mod z Sci Parity So 100.00%
90.00%
80.00%

3
70.00%
eo.oo-x.
saooss
40.00%
30.00%
20.00%
10.00%
0.00%

883 383388
l Qwest Result

3 3 8
E

|- - -x- - -oleo Rssuh

..- - 2 Wlro Non-Leaded (Pa )Unbundled

I

- x I100.00ss

99.a0%

99.60ss

99.40%

3 99.29%

99.00%

98.80%

98 ams

383 88833333
9 Qwest Result

8
a
2

|- - -x- - -cL£c Result

Dlto CLEC Num CLEC Don( CLEC Roan CLECSMK Qwusl NUII' • oDer\»• st R851 • | vz riv S

D!C02

Jon-03

FOb-03

Mav-03

Apr-03

May-03

Jun-03

J ura

Aug-03

sapoa

Od-03

Nov-03

13

Zs

21

22

14

25

19

35

38

24

pa

17

la

26

21

22

14

25

19

35

ea

24

2:1

11

1oo.ooas

1oo.ooss

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

egg*

0.00%

0.00%

0.00%

0.00%

000%

0.00%

0.00%

188

230

223

195

21 a

201

191

22B

295

zee

205

138

188

231

224

195

213

202

191

230

298

238

205

138

100.00%

99.57%

99.55%

100.00%

100.00%

99.51%

100.00%

90. 13*

98.99%

100.00ss

100.00%

100.00%

N/

-0.32

-0.

N/

N/

-0.3

N/

~0.52

-o.s9

N/

NI

N/

NIA

-1 .19

-1 18

mA

WA

-1.2

WA

-1.31

-1 .38

WA

N/A

N/A

Unhundlid Loan AosL Qualify (pansy)

II 100.00%
t 90.00*

80.00*
70.00%
80.00%

3 50.00%
40.00%
30.00%
20.00%
10.00%
0.00%

8 8333344
QwestResult E9

n 3 88 s s
| . I -x- -  'CLEC Result

Dale

Qwssl DSL (Party)

CLEC Num Cl£c Don( CLEC Roan CLEC Std L Qwest Nun Owns! Den- owua Ros: mod Z Ser Faritv Ser

H e w e

Jan-03

Feb~03

Mar-03

Apf~03

May-03

Jun-0s

Jul-03

Aug-03

Sap-08

Od-03

Nov-03

2

1

1

7

2

e

e

s

5

2

1

1

7

2

7

s

5

5

100.00%

100.00%

100.00%

100.00%

100.00%

05.71%

100.00%

100.00

100.00%

0.00%

0 00%

0.00%

0.00%

0 00%

as 99%

0.00%

0 00%

0 00%

289

319

239

154s

2229

1635

1820

1779

1353

271

I

32

241

157

226

w s

16

181

138

99.26%

as. 15%

99. 11%

99.41%

98.41%

98.02%

91_01*

9 7 8 5 *

97.89%

-0.12

-0.14

-0.09

-o.a4

-0.18

1.48

-0.43

-0.33

-0.34

-1.07

-1.08

-1.06

-1.2

-1.11

-0.1

-1.26

-1.2

-1.21

0 0 0 0 2

JlN-03

Feb-03

Mlr~03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

061413

N°v-418

385

369

s i s

358

284

296

311

487

494

a l a

334

348

sos

389

525

356

284

296

317

was

495

339

336

348

100.00*

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

99.80%

99.a0x

99.71%

99.40%

99.43%

0.00%

0.00ss

0.00ss

0.00%

0.00%

0.00%

0.00%

4. 52%

4.49%

5.42%

7.69%

7.56%

32431

31096

32133

32782

26999

21110

2a1se

37175

45133

35166

azaso

31905

32978

31 era

38917

33556

27262

21940

28975

37533

46921

35128

33405

33833

98.34%

98.32%

82.57%

97.69%

99.04%

99.18%

99.25%

99.05%

98.19%

97.34%

98.88%

94.88%

-2.47

-2.5

-10.46

-2.88

-1.65

-1.55

-1 .so

-1.69

4 .17

-2.7

-0.93

-3.84

-2.5

-2.52

-7.36

.2.15

-2.01

-1 .95

-1.94

-2.03

-3 so

-2.84

-1.57

-3.33

Dita CLEC Num CLEC Dom CLEC Rest CLEC Sm I Qwest Nunr Qwest Den- Owns! Rasa Mod Z Ser Pa Ser

o w e :

Jan-03

Feb-03

Mal-03

Apr4Ja

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

2 2 100.00% 0.00% 2229 2285 98.41% -o.1a -1.11

Qwest Perf Results - PID (14-Stale 271 PID 5.0) Arizona
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MR-4D - All Troubles Cleared within 48 Hours (Percent) - Interval Zone One

Unbundled Loop \SDN Capable (Parity)

Date II Qwest NuCLEC Num CLEC Den CLEC Res CLEC Std Qwest Den Qwest Res Mod z Sci Parity Scr

Dec-02

Jan-03

Feb-03

Mar-03

Apr-D3

May~03

Jun-03

Juuz3

Aug~03

Sep-03

Oct-03

Nov-03

188

231

224

33

32

35

37

2 3

31

45

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

14.56%

0.00%

0.00%

0.00%

0.00%

0.00%

as

oz

as

37

pa

a l

i s

44

54

45

41

as

1oo.ooss

100.00%

100.00%

100.00%

100.00%

100.00%

97.831s

100.00%

100.00%

100.00%

100.00%

100.00%

1B8

230

223

195

211

199

181

225

292

232

203

1a1

195

211

200

187

2 7

295

232

203

137

100.00%

99.57%

99.55%

100.00%

100.00%

99.50%

100.00%

99.12%

90.98%

100.00%

100.00%

100.00%

44

54

48

41

34

NIA

-0.35

-0.37

WA

NIA

-0.37

N/A

-0.57

-0.88

N/A

WA

N/A

N/A

-1.21

-1.22

N/A

N/A

-1.22

-0.18

-1.35

-1.42

N/A

WA

WA

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

100.00%

9 8 0 0 %

m m m m m m m m m

|- - -x- - -cLEw Result as Qwest Result 1
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6
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MR-4E - All Troubles Cleared within 48 Hours (Percent) - Interval Zone Two

Owns: DSL rparirv>

D r ! ! CLEC Num CLEC Den( CLEC R651 cLscswz QW." Nun' Qwes! Den- Qwest Rn- Mo dZ $ c r Parity Ser

..I-r
Unbundled Lao: Analog (Parity)

CLEC Num CLEC Dent CLEC Ran CLEC so r Qw-l Nor Qwest Den Qwssl Fan Mod Z Ser Parity So
I
Inna

D00-02

J8n-03

F i b 0 3

Ma r-M

Apr-03

May-03

Jun-03

Jul-03

NI i - 0 3

Sep-03

Od-03

Nov-03

1

1

1

2

2

s

1

1

1

2

s

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

3133

3295

3591

3130

3960

5381

s o s :

3342

a m s

3149

:Oss

5512

97.42%

95.59%

9 6 8 2 *

99.40%

9a.87%

97 .62*

-0.18

-0.12

-0.18

-0.11

-o.1s

-0.38

-1.1

-1

.1

.07

.11

-1.07

-1.09

-1.23

8

luvnnqwf

01002
u m
Fib48
ma-as
ll*-U0
M4416
Janus
I a :
Awe
snow
Od-08
num

1

1

2

s

1

1

2

s

1M.0U*

1o0.nox

100.00%

1oo.uo1s

onus
0.g0*
0110*
0110*

12 :0

1aes

1524

1512

12a5
son
was
was

9723*
man
sums
91 Of*

- 4 1 1

-0.12

-0.23

- 0 2 1

-1.1

-1.01

-1.14

-1.13

!Unbundled Loop . 2 Mm Non-Loaded (Parity

Dale CLEC Num CLEC Dam CLEC Rlsn CLEC sol r Owns! Den Owtil R.SI ModZS¢:r P a ' Sur

a w a

Jan-03

FOb-03

Mir-03

Ap'-os

May-0a

JuN-03

Jul-03

A4 9 4 3

s a p o a

OC!-03

NOV-03

2

1

2

1

1

2

2

e

2

2

1

1

2

1

2

1

1

2

2

e

2

2

1

1

100.00%

1oo.0oss

100.00%

100.00%

100.00%

100.00%

1 of go*

100.00ss

100.00%

100.00%

100.00%

100.00%

0.00%

0.00%

0.00%

0.00%

9.00%

o.ocas

o.ocas

0.00%

o .0014

0.00%

0.00%

0 0 0 *

13

30

14

19

25

20

15

28

22

14

18

9

13

so

14

19

25

20

15

28

22

14

16

9

100.00%

100.00%

10000%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

N/A

NIA

NIA

N/A

WA

WA

NIA

NIA

NIA

N/A

WA

W A

WA

N/A

WA

N/A

W A

N/A

NIA

NIA

N/A

NIA

WA

NIA

D a l l

Unbundled LGOD ISDn Capable Plrily)

CLEC Num CLEC Den: CLEC Ran CLEC SM I Own! Nun' Qwest Dan- Qwos! Rn\ Mod z Sci Pamv Sci

D00-02

Jln-03

Feb-03

Mar-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

S1p-03

061-03

NOV-03

7

3

2

2

1

3

1

3

2

2

4

7

a

2

2

1

3

1

3

2

2

4

100.00%

100.00%

1000098

1000094

100.00%

100.00%

1000094

100.00%

100.00%

100.00%

100.00%

0.00%

0.ccas

0.00ss

0.00%

0.00%

0.00%

0.09%

0.00%

0.00%

o.00%

0.00as

13

30

14

19

l a

15

26

22

14

16

9

1

I

1

1

1

1

2

2

1

1 9

100.00*

100.00%

100.00%

100.00ss

100.00%

100.00*

100.00%

10000%

100.00%

100.00%

100.00%

N/A

WA

NIA

NIA

NIA

W A

N/A

NIA

NIA

NIA

WA

WA

WA

NIA

NIA

WA

WA

WA

NIA

N/A

N/A

WA

I

I  I I  I1388

°°°8̀388838.3§i83
s cwammn'I I * I -cnscnnul
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1 - u
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100.00%
9 0 . 0 0 *
s0.ooss
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60.00%
50.00%
40.009s
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N n

e s
n n n n n n

3338
x- .. CLEC Roll I a w R u u l l
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MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

ISDN Primary (Parity

Date CLEC Num CLEC Dem CLEC RSSl CLEC Sid r Qwest Nuvr Qwest Dem Qwest R€sl Mod z Ser Paritv Sci

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jurl-03

Jul-03

Aug-03

Sep-03

OCt-03

NoV-03

1

2

1

2

100.00

100.00%

0 0 0 %

000%

34

26

3

3

91 .89%

81.25%

-0.29

-0.86

-1.18

-1.4

Deo02

Jan-03

Feb-o3

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug~03

Sep-03

Oc1~03

Nov-03

4

2

7

4

2

3

2

7

4

5

8

1

7

3

g

5

3

3

2

11

e

9

10

1

5T .14

66.67°/
77.78

80.00°/

56.57

100.00

100.00

63.64%

66.67%

55.58%

66.66

166.66

49.49%

47.14%

4157%

40.00%

47.14%

o00%

0.00%

48.10%

47.14%

49.69%

40.00%

0.00%

602

G31

699

640

572

588

616

835

874

733

799

563

821

811

1039

849

790

808

923

1229

1427

1081

1077

825

73.33%

77.81%

67.28%

75.38%

7241 %

72.77%

66.74%

6794%

6125%

67.81%

74.19%

68.24%

0.91

0.44

-0.67

-0.24

0.23

-1 .05

-1

0.32

-0.27

0.76

-0.42

-0.68
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9
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Qwest fury Qwest Den: Qwest Real Mod Z Ser Paritv Ser 100.00%
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80.00% . x - i
60.00%

40.00%

a Q

n m m m m m oo m

- - -X- - - CLEC Result 9 Qwest Result §

LIS Trunk (Parity)

CLEC Num[CLEC DenJCLEC ResJCLEC Sm Jtlwesz Rns;1lMnri 7 Sir IPnritv Re-nr 100.00%
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50.009
40.00%

N m m oo m m m m m m

x- . .  CLEC Result • Qwest Result

December 18, 2003 Page 167 of 267



MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval ZoneOne

Date CLEC Num CLEC Den: CLEC Real CLEC Std I Qwest Nurr Qwest Den~ Qwest Res\ Mod Z Ser Partly Sci x * qx--ac--a¢__ .
x I go';

3

100.00%
90.00%
a0.00%
70.00%
60.00%
5 0 . 0 0 *
4 0 .0 0 *
a0.00ss
20.00%
10.00%

0.00% . . . .
n

8 i 2 8 8 2 8 8 33 85 \L E 5 s -| *

.---x---cLEc Rasull • Qwe¢lR0¢uItI

-~a¢
0 - 0

x
•

x-x

t
3

100.00%
90.00%
a0.00%
70.00%
60.00%
50.00%
40.00%
00.00%
20.00%
10.00%

0 . 0 0 *

L.
I88333 ~38833

•

3 8
8 E

- -x- - - else Result www RusuN |

Dao-02

Jin-03

Fab-03

Mar-03

Apr-0s

May-03

Jun-03

Jul-03

Aug-GG

Sep-03

Od-03

Nov-83

3

3

2

4

3

:s

5

4

s

5

e

5

3

2

4

3

3

s

5

s

5

1

60.00%

100.00%

100.00%

100.00%

100.00%

100.00%

03.33%

80.00%

100.00%

100.00%

85.71%

48.99

0.00%

0.00%

0.00%

0.00%

o.ocas

3721*

4o.o0ss

o.o0%

0.041%

34.99%

802

831

899

572

sao

816

835

a14

baa

799

sea

821

111

103

190

a l a

923

1229

1421

1oa1

1011

so

73.33%

T7.B1%

67.28%

12.41%

1277%

66.74%

87.94%

61.25%

67.81%

14. 19%

88.24%

0.63

-0.92

-0.99

-1.23

-1.06

-1.22

-0 81

-0.86

-1 94

-1.32
4I

-0.81

9

-1.58

-1.

-1.75

-1.64

.1.74

-1.49

-1.52

-2.18

-1.a

-1 a

UDIT Above DS1 lnval (Party)

Data CLEC Num CLEC Don( CLEC Ron CLECSM I own Nurr a t De n Qwest Rasa a nM z 0S

DUo-02

Jan-03

Fab-03

Mal-03

Apr-03

May-03

Jun-03

Jul-03

Au9-03

Sap-03

OCI-03

Nov-03

1

1

2

3

1

1

1

1

1

1

2

3

1

1

2

2

100.00*

100.00%

100.00%

100.00%

100.00ss

100.00%

50.00ss

50.00%

0.00%

o.ocas

0.00%

0.00%

0.00%

0.00%

50.00%

50.00%

18

24

14

18

10

24

11

12

16

2

1

11

11

26

la

13

100.00%

96.00%

93.33%

94.12%

90.91%

92.31%

94.44%

92.31%

WA

-0.2

-0.35

-0.4

-0.3

-028

1.33

1.15

w

-1.12

-1 .22

-1.24

-1.18

-1.17

-0.19

-0.3

» -

r

!40.08*

xzzzzszlszsz
• Ou n a m n u n gl--4--c1scnuuu

1

x

3

141.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% . .

83333 3383338
9 Qwest Result :i ' -x- ¢ 'CLEC RosuN

nun
u»nmaaum»-ns1 a¢1uulr||yl

bE°Nlll l l  arenaascnulascsuro-auurauunouncunnnnn-uuazsa l"lliVS¢
swan
Jmus
Abos
mu-no
A0143
mum
Jln-M
ans
N443
sawn
cam
nuaa

n

ea
as
57
54
54
n
57
87
n
55

18

as

81

a l

r

so

as

as

Lao

1

101

140

1 1

Aus
mums
51.5l*
mans
82.19%
amass
Susan
4a.zox
4724*
sun
sue*
saaass

mms
49.1l*
40,42%
4l.H§
41*wls
4l_11*
49.11*
m m
Ana*
4910*
41.22%
49.118

.r
.11
an
ago
512
e a
eye
as
114
m
m
an

.v

Ia

sue

1
a11

was

190

Ia
1n9
1421
m l
l m

v

naass
nm *
ans
75_30*
rams
n TT*
mms
arms
0125*
6751*
14. was

n o

s. 15
i n

281
1.u

1.00

1.44
4 54

a42
2.s1
1.92

1

-0.41

0.91

o.11.

0.50

0.12

0 . 3 4

-0.13

1.78

1.oo

0.sa

o.11

0 1 9

1
£ 9 1 1  w m

nun CLEC Num es c DalascnuucLsca»r onamw annum o-annluauzsu ruuysu
DIIMIU
Java
Flblli
Ml-03
As-on
mura
Jun-00
.sumo
M945
$19410
rem:
Novus

2 2 10\1.ll0* DMU* o 1 0.qg* mA
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Qwest Perf Results - pan (14-state 271 PID 5.0) Arizona

MR-5A - All Troubles Cleared within 4 Hours (Percent) - Interval Zone One

CLEC Num ICLEC Denom ICLEclResun ICLEC sad Dev
37.27%

s
<9

100.00%
90.00%
80.00%
70.00%
60.00%
50,00%
40.00%
30.00%
20.00%
10.00%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
NoV-03

83.33%
85.71 %
38.46%
53.57%
65.22%
61
30.00%
51.85%
68.67%
71
89.47%
69.44%

48.65%
49
47.63%
48.56%
45
49.97%
47.14%
44.96%
30.69%
46.06%

- cLEw Resin |
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

ISDN Primary (Parity

Date CLEC Num c m Dem CLEC RISL CLEC Sic r Qwest Nunr Qwnr Den- Qwest R851 Mo dZ S e r Pa

Duc-02

J1N-03

Fab-03

Ml' -03

Auf-03

May-03

Jun-03

Jul-OG

Aug-o3

Sap-03

o¢1~oa
Nov-03

1

1

a

1

1

3

100.00%

100.00%

100.00*

o 0 0 %

0.00%

0.00ss

i s

23

34

1

2

3

88.24%

92.00%

91.89%

-0.35

-0.29

-0.49

-1 .22

-1.18

-1.3

o s 0 Parity)

Ul la CLEC Num CLEC Nu n CLEC R851 CLEC SM c Qwcsl Nulr Qw-I DunCwssl RIS: Mo4 ZScr

Deo-02

Jin-03

Flb-03

Mar-03

Ap'-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Od-03

Nov-03

1 1 100.00% 0.00% 213 272 78.31% -0.5a

Da lt

DS1 !'°f'rv)
CLEC Num CLEC Dem CLEC Rum CLEC Std r Qwest Nun' aw Don- aww Rem Mod z Ser

Dua-02

Jan-03

Fab-03

Mar-03

Apr-08

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

1

0

2

2

0

4

1

1

1

4

2

1

4

1

100.00as

0.00%

so.00ss

100.00%

0.00%

100.00%

100.00%

o.0oss

0.00%

50.00%

0 0 0 *

0 0 0 %

0.00%

0.00ss

216

335

a s

291

342

292

20a

298

423

367

467

sea

394

2a0

72.48%

7 9 2 0 *

s1.o4ss

6 2 . 9 8 *

a r m s

74.11%

74.29

-0.62

1.28

o.41

-1 08

1

-1.1B

5c .

-1 .37

-0.23

-0.75

-1.68

-0.39

-1.72

-1.3

Dale

LIS Tnpk (Parity)

CLEC Num CLEC Dnvit CLEC Rasa CLEC Std I Qwest Nuvr Owns! D00 Qwul Res: Mod Z Ser

nodoz

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Od-03

Nov-03

2

5

a

1

5

4

1

2

a

1

0

2

5

8

1

5

6

1

2

a

1

1

100.00%

100.00%

100.00%

100.00%

100.00%

66.67%

100.W %

100.00%

100.00%

10000%

0.00%

0 . 0 0 *

0.00%

0.00%

0.00%

0.00%

47.14*

0.00%

0.00%

0.00%

0.00%

0.00%

2

1

1

2

2

e

4

2

4

2

1

1

3

2

s

4

3

4

100.00ss

1oo.0oss

100.00ss

66.67%

100.00*

100.00%

100.00*

6 6 5 7 *

100.00%

NIA

N/A

N/A

-0.91

NIA

NIA

WA

-0.61

N/A

Qwest Perf Results - PID (14-State 271 PID5.0) Arizona

109.00%
90.00% o

IB
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40.00%
30.00%
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1oo.oo%

s0

ao.0oss
1o.oou
50.00%
50.00%
40.005
30.00%
20.00ss
10.00%

I- . -x- . 'CLEC Result Qwosl Result

Paiilv So 1oo.oo% x
90.00%
80.00%
70.00%
80.00%

,;.-0

40.00%
30.00%
20.00%

n n n n n n n n n n m n

x- . .  CLEC Result a Qwasl Result

Fam'v Ser 1oo.ooas

80.00%

50.00%
40.00%

20.ooss

N 8 § pa n ra n n n o

x- | ¢ CLEC Ruull a Qwest Result
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two

corr os (PariW)4
x-x--x_ _x-x--x

. .
Parity Ser

-1 .37

-0.85 t
8

8
8a

4"
11-

-1 .35

-1 .av

-1 .Se

-1 .18

.1 .73

-1 .35

-1.79

100.00%x
90.00% ' .
80.00%
70.00ss
60.c0%
50.00%
4o.0o%
30.00%
20.00%
10.00%
0.00% . . . . . . I

2 8 3 8 3 s
3 3 8 3 § 8 3 .s §

----X--'CLECRMUK aw Rcsun |

Date CLEC NumCLEC DimCLEC RanCLEC $14r QwsslNUIY Qwest Don-Qwest Rn'moazser

D u m b

Jln-03

Feb-03

Mar-08

Apt-oa

May-03

Jun-03

Jul-03

Aug-03

S1p-08

Od-03

Nev-03

1

3

1

1

2

a

3

1

5

1

4

1

1

2

4

3

1

s

100.00%

75.00%

100.00%

100.00%

100.00%

75. go*

100.00%

100.00%

100.00%

0.00%

43.30%

0.00%

0.00%

0.00%

43.30%

0.00%

0.00%

0.00%

216

335

224

232

294

342

224

292

208

298

423

297

311

487

503

:sao

394

280

12.45%

19.20%

15.42%

13.19%

62.96%

67.99%

67.27%

14. 11%

14.29%

-0.62

0.23

-0.57

-o.s

-1.oa

-0.3

-1 .2

-0.59

.1.:l

Data CLEC Numcm: Dill(CLEC RAMCLEC so r Qwest NunrQwlslDunQwut Re moazsa
Deo-02

Jan-03

Fab-03

M 8 4 3

Anf-03

May-03

Jun-03

JUl-03

Aug-03

Sep-03

051-0s

Nuv-03

1

0

2

1

1

2

100.00

o.o0ss

1oo.oo%

0.00%

0.00%

0.00%

s

3

3

a

s

3

15.W*

31.50ss
1oo.0oss

-o.s4

0.37

NIA

Dlto II » 4CLEC Num CLEC CLEC Ros C L E C  s o Qwest Nu Qwest Dam Qwlsl Ros Mod z So 'Parity Ser

Duo-02

J1n-03

Fob03

Mar-08

M 4 3

May-03

Jun-*03

Jul-03

Aug-03

repos

on-os

Nov--03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

UDIT Above DS1 Level (Paritv)

Paritv Ser

m m co m n m m n m m cn

41

41

75.00%

5DO0%

Unbundled Loon - DS1 Capable (Paritv)

43.30%

50.00%

298

423

72.48%

79.20%

X' ' ' CLEC Result

* - - x

•

X-X

Qwest Result

51 80.00%

51 100.00%

4000% w 40.00%

111
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MR-5B - All Troubles Cleared within 4 Hours (Percent) - Interval Zone Two
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MR-6A - Mean Time to Restore (Hours:Minutes) - Dispatches within MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR-6B - Mean Time to Restore (Hours:Minutes) - Dispatches outside MSAs
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MR~6C - MeanTime to Restore (Hours:Minutes)- No dispatches
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MR-ec - Mean Time to Restore (Hours:Mlnutes) - No dispatches
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MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One
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MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One
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2497129

1165:12

807:48

995:01

1460:35

3466103

2990123

1652129

1804137

2439204

355

369

s i s

356

284

296

317

baa

495

339

ass

348

8:21

Ana

4.45

ans

2:51

3:22
4-

7:

1:

4:

I

Lr

v

/

1 : o 1

41:0

3:11

ams

Ana

m e

317

4:24

a-.5o

1600

8:32

7:12

m s

417966:54

4211e4~19

994111 :19

481386251

300257:54

311933134

315504204

44:s23a:5s

78068850

51:s248~19

391158335

58509099

32978

31628

33917

33556

27262

21940

2a91s

37533

46991

38128

33005

33633

12:40

18:81

Zs-as

13:58

11:01

11:10

1915:

11.49

10'51

14:12

11:51

1124

.14.2

-1s.se

-18.91

.14.41

-11.9s

-12.15

-10.79

-8.19

-15.96

-11.59

.10.14

-10.26

-9.83

-10.46

-12.5

-9.78

-8.27

-8.39

-7.58

-4.77

-10.7

.a.05

-7.18

-7.2

Unbundled Luca . 2 Wt!! Non-Lcadod (parnell

Dalo CLEC Num CLEC Don( CLEC Run CLECS\d r aw Nun Qwest Den-Owesl Rssnmgdlsgr Party Scf

D!O02

Jin-03

Feb03

Mlr-M

Apr-O3

May-03

Jun-03

Jul-os

Aug-03

Sep-03

Oc!-03

Nov-03

41:30

78:26

77:07

98:07

57:00

83:53

62:31

159:3

166°2

9648

7542

5244

13

28

21

22

14

25

19

as

38

24

23

17

I

A

l r

•

•

I

3:12

3201

31

4:

4:04

3:21

8:1

4

4

4

an

a:

3:27

2:16

2:32

4:04

2:50

20a

2:12

525

5 33

306

245

1 40

s1s=s1

M8114

nuuos

511:88

WHEN

M81

soa=z4

114:01

134211

119:

555621

412:

Las

231

224

195

213

202

191

230

298

236

205

Lao

a m

2:52

3:24

2'37

2:22

3:12

2:39

r3-

4-an

3:08

2:43

2-as

1.36

0.41

0.42

1.65

1.3

0.38

0.11

0.72

-0.07

1.03

0.00

0.28

-0.17

-0.15

-0.75

001

-0.21

-0.77

-0.57

-0.se

-1.04

-0.38

-0.58

-0.83
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9:36I.:4 .88--X .x x

0:00

383383883888
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MR-6D - Mean Time to Restore (Hours:Minutes) - Interval Zone One

Unbundled Loop . DS1 Capable Party)

I

7:12

6:00

4:48l
3 3 : 3 6

X_• . l
_-x `x--x-

,x- *._
.><' x_

I x v

2:24

1~12low .
3833 3

9

3
_--*"CLEcRosul\ QweslRasuK I

Data CLEC Num CLEC Dem CLEC R051 CLEC SM I Qwest Nunr QMM Don- Qwosl Run | | ifM z »Pa

D00-02

Jln-03

Feb-03

Ma'-03

Ap'-03

May-03

Juvms

JUl-03

Aug-03

S1p-03

Oct-03

Nov-03

\

n

84:9
:22

54354
330:50

-on
sawn
450-ss
m s
972383
414m
sum
soma

as

61

99

87

as

92

96

139

163

101

140

128

t

I

4

|

4

4.

5

34

3:4
3.

4.42

5:37

5:

4 4

34

44

5:14

4:04

5:24

3:40

5-os

u s

4-11

1-41

5:55

4-a4

3:31

4:31

2885127

2431 ~42

4817149

2815222

2593:17

2727' 15

3491:20

4748230

8734226

4378227

:u2s:oo

3248-32

821

811

1039

849

790

ala

923

1229

1421

1081

1011

825

I \

|

3215

3.

4:

a.

a n
• 8

I K

•

5 : 4 7

Asa

443

4

a 11

3:8

2.51

2.12

1.3

1.96

1.26

1.23

185

4.6

2.19

1.25

1.74

2.04

o.sa

0.29

-0.21

0.19

-0.23

-0.25

0.13

1.8

0.89

-0.24

0.06

0.24

I1
0 8 9 0 2

.man-os

Feb-03

Mar-03

Apr-03

May-03

JUI\»03
Jul-03

Aug-03

Sap-03

Od-03

Nov-03

Parity SU 1:12

x

81M .

448  .

3 8 9 6

24

1:12

o f1
33333333.3383

s QW8B\ Raul!

. , . ~ . ,  . - , _ , . . . , » . . _

i -  -  *  -  - o l eo Rosull

-  ; - -- --.. . nv~».,~.,.;4.».I
o.a2

-0.68

-0.69

-0.14

-0. 15

0.82

0.88

-0.53

-0.a9

0.87

0.25

-0.6

4
•

x

38:1

l
'°'zzzzs;;a3zsl

l"*"CLECMlll a own-nr

14
333333833333

¢
»

127:21

102:1

134:04

107:4

Ur

8227

1 09

288:21

19826

24652

273:

192 l .

I122:

33

32

as

37

pa

31

46

44

so

46

41

34

3:52

3112

:use

2:55

3:35

a-1s

sec

4 :8

4.34

SC51

l:41

8:35

4-a1

2-41

4-21

2-1:

3:11

2:43

1:20

4-19

5851

1:22

4:59

2411

91:37
113:14
nom:
511:33
49255
amps
470:25
152:58
nuns
asks
saw
4u1¢:s

w e

231

224

195

211

200

187

221

295

232

203

137

zoo

2:52

3:34

2 :1

:mo

s-12

2:81

3:19

a l a

ass

2:30

Asa

2.11

0.52

0.51

0.43

1.39

o.a

3.09

0.78

o. 18

2.15

2.05

0.65

Unbundled LUUD . ADSL Ouaified (P )

Data CLEC Num CLEC Dem CLEC RODI CLEC sm r Owns! Nunr Qwest Don- Owls! Rasa M O d Z S U Parity Ser

Dao-02

Jln-03

F¢b03
Mlr-03

Apr-03

Mly-03

Jun-03

Jul-03

Aug-03

Sep-03

061-03

NOV-03

5:21 2 2:40 3:08 1443s:15 22ss 6:22 -0.35 -1.21

- 4 ' -
as DSL p-mv

Data CLEC Num CLEC Don( CLEC RODI CLEC SRI r Qwssm Nurr • st Den- • IR | | 9Z S vSa

Dao-02

Jan-03

Flb-03

Mar-03

Apv-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

NW-03

1.04

018

0:02

31:59

2:34

103:50

46:15

26:01

71:50

2

1

1

7

2

7

e

5

5

0:32

0:18

0:02

434

1.17

1450

1 42

5:12

14:22

0:07

7:52

1:38

26:07

10:34

5110

12:33

20ea:52

1923335

1381154

12s991ao

14435115

13207249

17472237

14882159

14754240

271

325

241

1573

zeiss

Lesa

1670

1a1a

1385

7:38

555

5:44

7:53

8:22

7:55

10:28

a-11

10:39

-ass

-0.43

-0.51

-0.37

-0.48

1.3

-0.19

-0.41

0 as

-1 .52

-1 .25

-1 .31

.1.22

-1.29

-0.21

-1.12

-1.25

-0 49
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MR-GD - Mean Time to Restore (Hours:Minutes) - Interval Zone One

12 6:500:03 61500:239:46

Der>02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03
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Nov~03
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MR-GD . Mean Time to Restore (Hours:Minutes) - Interval Zone One

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

CLEC Num CLEC Denom ICLEC *R8SLIlt CLEC Std Dev

136:34
158241
109:58

110:46
218:13
143:23

N §§ ca of no of m
o
...L-1

m m

3,8
m m

Dec-02
Jan-03
Feb~03
Mar-03
Apr-03
May-03
Jun-03
JuI~03
Aug-03
Sep-03
Oct-03
Nov-03
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MR-6E - Mean Time to Restore (Hours:Minules) - Interval Zone Two

I..

2:24
2:09
1:55
1 :40
1 :28

3112
0:57
9:43
o2a
0.14
o00

338833333383
OwneR¢¢unli- . -x- . 'CLEC Resume ¢o

v

3
l

8 I
5

- - -x- - - CLEC Resull

883; 3883883

x
0-r¥

34:48

3:36

-I/'

8:24

7:12
z<_

sao I \
. .

.

2.24 I

112 ' J
x
' \

' \
' \I \

\ x, I '

33
l 00o'F . .

33333 3
x'

n

2 8
2

7\4'

9

_.-a¢

i- - -Xt - -CLEC Rcsull owns Result |

83382 I
7:12

6:00

4:4a

3 3 :3 6

2:24

i 1:12

0:00

3 3 3
Qwut RosuI1 I9

333

x1
I
I
u
I
I

8
s 3 2

i---x---CLECRosull

ISDN Primary (PnlItv)

Dale CLEC Num CLEC Dom CLEC RCS\ CLEC Sid r Q4vsst Nlll' Owls! Don- Owns! Rlsl Modzscr Fa . so
Dao02

Jan-03

Feb-03

M1r-03

Apr-03

May-03

Jun-03

Jul-03

Aug»oa

S1p-03

o¢t-os

Nov-03

0:41

0'\1

2'05

1

1

3

0:41

0:11

0:42 0:41

37:28

38:03

40:23

17

25

37

2:12

1.27

10s

-0.41

-o.49

-0.51

-1.25

-1.3

-1 .31

so Piiily)

Day CLEC Num CLEC Dom CLEC R15\ CLEC Sm ( Owns! NunrQwes! Dan-Owns: Res:moazsu P S o

D00-02

Jan-03

Fab-03

Mar-03

Apr-08

MW-OG

Jun-03

Jaws

Aug-os

S1p-03

OCl-08

NdV-03

2:25 1 225 854:21 212 3:08 -0.18 -1.11

DS1 Parity)

Dain CLEC Num CLEC Dam CLEC Rm CLEC Sid Qwnl Nunr Qwest Don- 9 H R | •  s PZ S 0a s
Duo-02

Jon-03

Fab-03

Mar-M

Apr~93

May-03

Jun-03

Jul-03

Aug-03

Sap-03

o<.1-os

Nov-o3

0:22

6:52

1914

2 s 1

4:54

3:52

1:47

1

1

4

2

1

4

1

0:22

s 5 2

4:48

1 2 6

4:54

0:58

1:41

3:15

0:43

1:18

964:03

1189201

1B392y

1501140

n e w s

1257201

817:54

291

42a

367

481

503

394

: t o

3:1

2:4

5 01

3:5

4:9 I

o.

3:11

3:

-o.se

1.43

-o 07

-o.s2

0.73

-1.07

-o.4

-1.52

-0.13

-t.o4

-1 5

-o.ss

-1.55

-1.24

LIS Trunk (Paris/)

CLEC Num CLEC DOH( CLEC RON CLEC Std r Qwlsl Nurr Owtsl Oln- Qwost Run Mod z sq Partly Sern m

D00-02

Jan-03

Fab-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

AU9.08

Sep-03

OC!-03

Nov-03

1-s1

1 8 5 1

7:05

mas

4:55

26:27

1:00

2 : 4

5'52

o-21

6:15

2

5

a

1

5

s

1

2

3

1

1

0:56

2:48

0:53

o-4s

o.5s

4 24

1:08

1:21

1:57

0:27

6:15

1 1 0

1:02

0129

0 2 4

7 4 0

0:11

1:04

1:39

0752

0 5 0

s o s

4 12

6:01

5:01

7:23

2:36

2

1

1

3

2

e

4

a

4

0 : 5 0

0 : 5 2

0 5 0

2 0 2

2 0 6

1 00

1:15

2728

0 : 3 9

0.31

- o n

0.55

1.08

0.14

-0.56

1.13

-0.81

-1.41

-0.67

-0.34

-0.92

-1 .34

-0.32
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

g

£
UDIT Above DS1 Level (Parity)
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x
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n
u
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I
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833333333338
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3
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16:48

•
, , |

14:24
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21:36
19:12 X \

|s
I
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n
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n  3  8
8 3 3 s 383333
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Dale CLEC Num CLEC Dem CLEC R8'S\ CLEC s o I Qwest Nunr I t Den- • Ist |  O 9z 1nrlv
Dao-02

Jan-08

Fab-03

Mar-03

Apr-08

MiY-03

JUn-03

Jul-03

Aug-03

$69403

061-03

NGV-03

0:24

11:15

0:21

1

1

2

0 2 4

11:15

0:10 0:12

22-as

53235

3:45

s

a

a

2:50

6:42

1:15

-1.55

1 .as

-0.76

-1.94

-o.ae

-1.48

Dain CLEC Num Cl£c Dan CLEC Rasa CLEC Sid r Qwest Nllll' II a st R • | |Z S |v Sa

D e w :

Jln-03

Fab-03

Ma r-M

App-os

May-03

Jun-03

Jul-03

Aug-03

sep-os

o¢.-ca
Nov-03

2:02

19:22

15:40

4°31
4:20

18:50

1

1

1

2

2

s

2:02

1922

15:40

2:15

2:10

2:48

0:15

0.49

0 3 9

53857:52

37581203

55325:22

33762226

asa52:44

78128328

aaaz

3342

3709

3149

3095

5512

14:03

11:15

14~55

10:43

11:35

14:10

-0 8 8

0.67

0. 1

-1.19

-1.19

-2.17

-1 .53

-0.59

-0.94

-1.72

-1.72

-2.32

D a i ! CLEC Num CLEC Dem CLEC Roan CLEC Sid r Owls! Nllll' Qwest Dan- Qwls! Ros: Mod z so Parity Scf

X_

x\
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§ 3:36
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o8 33 3

a

, x ' I

I 1:12 ` . * _ _ x - 1
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3 8 m §8 3 ; s 3 8 4
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.4 4
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Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oc!-08
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6:46

1:48

6:18

3:59

0°43

3:03

3228

31 :CB

8:05

3:37

1:31

0:45

2

1

2

1

1

2

2

s

2

2

1

1
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3:59

0:43

1:31
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402
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0:45
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1:59

0:18
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4:10
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2 8 4 7
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57:17
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56:48
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23:02

23:3
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s o
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26
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2 1 s
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3:01
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1:20

2:11

2:58

2:26

1:26
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-0. 14

0.54

0.27

-o.a1

-0.47

0.11

1 1

0.62

-0.21

0.5
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-0.59

-1.08
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Mar-03

Apr~03

May-03

Jun-03

Jul-03

Aug-03

Sep~O3

Oc!-03

Nov-03

1206
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2:40

2:34

2:04

5:05

4:24
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2:53

1

4

1

1

2

4

3

1

1:06
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2240

2:34
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1:31

1:28
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985:13
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MR-6E . Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Date CLEC Num

. | . II • »ulluullul8u L -

CLEC Den: CLEC ResL CLEC Std L Qwest Null Qwest Deni Qwest Real Mod z Ser Parity Ser
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Feb-03
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Apr-03
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Jul-03
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41:07

16:07
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22:2a
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4

4

3

5

5

e
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9
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4
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3:27
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3:13

2 2 2

3:45

3°40
3:15

2:57

8'57

2:57

2:37

2:31

1:37

1:32

1:31

0:38

1 2 2

a 4 1

2:08

4 0 4

8:58

2:22

2:t4

984103

1189101

1839134

950523

1425:01

985513

1091:42

1807:40

2008:03

1299:58

1257107

877:54

298

423

ae7

290

398

297

317

467

503

333

394

280

3:18

2:49

5:01

3:17

3:35

3 19

3:27

3:52

4 o n

3:54

3:11

3:0B

0.27

0.8

2.05

-0.02

-0.75

0.54

0.45

~0.44

-1 .07

1.25

-0.18

-0.58

~0.8

-0.51

0.25

-1 .01

-1 .45

-0.67

-0.72

-1 .27

-1 .65

-0.24

.1 .11

-1.35

Unbundled Loop ISDN Capable Parity)

Date CLEC Num CLEC Del'\( CLEC RS5\ CL ECSt d[ Qwest Nurr Qwest Den Qwest ResI Mod z Scr Parity Ser

Deo-02

Jan-O3

Feb~03

Mar-03

Apr-03

May-03

Jun-03

Jul,03

Aug-03

Sep-03

OCt-03

Nov-03

29:

9:

I4:

1 0 5

3:11

8:0

1:41

a 1

1s-4

3:

14:31

7

3

2

2

1

3

1

3

2

2

4

4:13

3:12

2515

5:29

3:11

2:42

1:41

2:46

1 5 4

1 :IT

3:38

4:32

1:00

0:35

4:14

2:01

3:45

0:20

1:06

1:33

28147

e1-ze

35:11

51-17

45:49

19:59

se-4s

65:23

34:60

23102

28:38

13

30

14

19

18

15

26

22

14

16

g

2:13

2 t s

2:31

3'01

2:33

1:20

2:11

2:58

2:26

1:28

2:38

1.1

1.04

-0.14

1.34

0.81

1.54

-0.17

-0.07

1.41

0.59

0.92

-0.33

-0.37

-1.08

-0.18

-0.51

-0.08

-1.1

-1 .04

»0.14

-0.58

-0.44

4 '
DSL P

4ulullr4nnv

Date Il I SerQwest Den Qwest Res Mod z Ser PartCLEC Num CLEC Den CLEC Res CLEC Std Qwest Nu

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

1 1027222521:39 8:07 1 .0721239 -0.351265

,0.57:1313779927:591:0911:09 -1 .31

1.482 7240156311985 :2512:1523:46 -0.147:33

5:5991411512:011:025 -0 9 45:08 1526 -1 .57

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

8 3 'BBL

- -  -X' -  -  CLEC Result I Qwest Result

x- - - CLEC Result 9 Qwest Result

n m m m m m m m m m m m

x -  -  CLEC Result av Qwest Result |
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MR-6E - Mean Time to Restore (Hours:Minutes) - Interval Zone Two

Enhanced Exterlted Loops (EELS) (Diagnostic)

Dec-02
Jan-03

0:24Feb-03 0:241
Mar-03 0:07 1 0:07

3:526 3:2320:19

Apr-03
MaY*03
Jun-03
JUl-03 14:25 5 2:53 1 :22

15:15 5 1:513:03
1 :284:34313:41

4:01 4 0:531:00

Aug-03
Sep-03
Oct-03

5 2:44Nov-03 16:29 3:18

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-7A - Repair Repeal Report Rate (Percent) - Dispatches within MSAs

Rnsldanot (Pifify)

Duke CLEC Num CLEC Oenc CLEC Re\ CLEC Std t Qwest Nunr Qasst DBO- Qwest Res: Mo ¢ Z $ c f PSYKV Ser

D19-02

Jen-03

Feb-03

Mar-03

Apr-0a

Moy~03

Jun-03

Jul-03

AAJ9-03

Sep-03

OC(-03

Nov-03

s

12

12

9

5

3

7

11

7

6

a

7

106

100

126

94

73

s o

ea

es

10

s o

36

41

5.66%

12.00%

9.52%

9.57%

6.85%

s.ooss

10.29%

16.92%

10.00%

12.00%

22.22%

17.07%

23. 11%

32.50%

29.35%

29.42%

25.26%

21 .79%

30.39%

31.50%

30.00%

32.58%

41 .57%

37.63%

3524

3462

4237

4412

2859

2811

3161

4215

6212

49es

asks

3892

26114

2465

3109

2s1s1

20970

21552

22705

29151

37506

28760

2so44

26887

13.46%

14.04

13.63

18.12%

12.68%

1 3 0 4 *

1 3 9 2 *

14.46%

16.72%

1 7 2 5 *

15.15%

13.73%

-2.35

-0.59

-1.34

-1.85

-1 .49

-1 .85

-0.86

0.58

-1.51

-0.98

1.15

o. • .

-2.43

-1.36

-1.81

-2.13

-1.91

-2.12

-1.52

-0.64

-1 .92

-1.e

-0.3

.sI

Bushua (Parity)

Dill CLEC Num CLEC Dam CLEC Rum CLEC Sid t Owls! Nulr Qvwsx Den- Qwest Res: Mo d z s c r Par Ser

Dao-02

J m o a

Fc b0 8

Mar-03

Apt-os

May-03

Jun-oo

Jul-03

Aug-03

Sap-03

Oc!-03

Nuv-03

3

2

4

1

1

3

2

4

0

o

o

0

14

20

be

23

12

12

12

18

18

9

16

11

21 .is%

10.00*

15.3ass

4.35%

8.33%

25.60%

18.87%

2s.ocas

0.ocas

0 . 0 0 *

0 g q *

0.00%

41 .03*

30.00%

as.oa1s

20.89%

27.64%

4 1 3 0 *

37.27%

43.30%

o.ooas

0.00%

0.00%

0.00%

ass

375

454

490

341

354

324

4a1

684

591

454

Asa

2184

zoos

3578

3053

Z e n

2581

2883

3507

4182

3568

3029

: u s

12.54%

13.00

13.53

16.05%

1213*

13.72%

12.17%

13.72%

18.36ss

16.58%

14.99%

12.94%

0.92

-o.4

0.32

-1.52

-0.48

1.08

o.s1

1 22

-1 77

-1.33

-1.68

-1.28

-0.44

.1.24

-0.8

-1 .9a°

-1 .28

-o.ae

-0.69

-0.26

-2.01

-1.81

-2.02

-1.78

Centrex21 (Parity)

o n e CLEC Num CLEC Dum CLEC Ran CLEC so r a w Nun Qwusl Den- Qwsan Rlsl M o d z s c l SerPa

D00-02

Jan-03

Fob-03

Mar-03

Apr-03

May-03

Jun-0s

Jul-03

Aug-03

sapoa

0d-03

Nov-03

o

0

o

0

0

1

1

2

1

1

0.00%

I q0.

0.00%

0.0044

0.06%

0.coss

0.00*

0.00%

0.410%

0.00%

131

122
142

155
|.

1028

11st

1071

1250

1410

12.74%

10.57%

13.26%

12.48%

14.61%

-0.38

-0.34

-0.55

-0.38

-0.41

-1 .23

-1 .21

-1.34

-1.23

-1 .25

" - ' . | .¢ r . -
)

p . . 1
D a l l CEC Num CLEC Dam CLEC RAM CLEC Sid r Qwest Nurr a St Den- a ISt a | z |a v S

D00-02

Jan~03

Feb-03

Mlr-03

Apr-03

M\y-03

Jun-03

Jul-03

Aug-03

Sap-D3

0M-03

Nov--03

0

1

0

0

1

1

1

3

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

Zs

12

13

20

127

101

es

9

20.47%

18.18%

1287*

21.51%

-o.51

1.33

-0.38

-089

-1.a1

-0 19

-1.23

-1.54

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

15.009

u 10.00%

5.o0% 8

N

22
o n n ea n n

x- I . CLEC Rosull D Qwest Result I

30.00%

2 5 . W *

10.00%

x- I I CLEC Rosun 9 Owns! Result :

16.09%

10.00%

8 § 8

x- u 1 CLEC Resume a Qwest Result i

1 oo.oos

o
50.00%
40.009
30.00%
20.o0%

n eo n en cva n n ra va n n n

x- I I CLEC RB$\lll

2 .z

Qwest kesult
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MR-7A - Repalr Repeat Report Rate (Percent) - Dispatches within MSAs

/ x

3
l •

x

o 8lg I 3

1oo.ooss
90.oo%
a0.00%
70.00ss
80.00%
50.00%
4o.0oss
:so.0oss
zo.ooss •
1o.ooss
0.00* . . . . . .§ 3 § § 3 S8 3 s -| 3 8

| - - - x- --CLEC Result S Qwos\Result |

I
basic Rm ISDN (Pavhv

r a m CLEC Num CLEC Dani CLEC Run CLECSld r Qwest Nun Qwux Dln- Qwosl Rosa Modzscr Pafiiy Ser

Deo-92

Jln-03

F e b 0 3

Mar-03

Apr-03

May-03

Jun-os

Jul-03

Aug-03

Sap-03

Od-03

Nov-03

0

1

1

1

0.00%

100.00%

0.00%

0.00%

10

17

15

92

13.33%

18.48%

-0. 39

1.32

.1.24

-0.19

UNE . P (POTS) (Plrily
D u e CLEC Num CEC Dun( CLEC Ran c L E c s w r Qwest No r a w Den- Qwssl Rss- ModZ$cf Pari lv  So

Decca

Jan-03

Fab-03

Mar-03

Anr-03

Ma y8 3

Jun-03

JUl-03

Aug-03

sq>-os

OC!-03

Nov-03

Zs

27

36

51

42

37

49

78

151

170

208

256

236

: e s

337

331

342

ass

485

115

1131

1195

1410

1997

11.86%

10.15*

10.61%

15.1:s1s

1 2 2 8 *

9.27%

10.54%

10.91%

13.28%

14.23%

14.1511

12.a21s

32.34%

3 0 2 0 *

30.89%

as.a4%

32 .ass

29. 01 *

30.10%

31 . 18%

33.94%

34.93%

as.4s9s

aa.43%

3819

3837

4721

4962

:woo

3165

3485

4895

6956

5556

4399

4oeo

zasaa

27537

34670

29804

2:64a

24133

zsazsa

azesa

41eaa

32328

29073

29732

13.40%

13.93%

13.62%

16.65*

12 .69*

13. 11 *

13.14%

14.as%

1s.s9%

17.19%

15 la%

1a.ss%

- 0 6

-1 17

-1 0

-0 14

-0.22

-2.2

-1.99

-2.52

-3 04

-2 66

-0.3

-1 .0

.1.42

-2 Ta

-1.95

-1 .45

-1.14

-2 .3!

-2.21

-2.59

-2.85

-2.62

.1.24

-1.54

UNE P (CQI\lllX21) (Parity)1
D I M CLEC Num CLEC Dam CLEC Real C L E C S M I QweslNunr owwnen- Qwest RUS1 Mo dZ S c 1 ParNv Sc:

D09-02

Jan-03

Flb-03

Mav-03

Ag:-03

Mny-03

Jun-03

Ju\-03

Aug-03

Sap-03

OC!-03

NOV-03

3

3

2

4

4

2

4

1

a

3

2

1

9

19

18

pa

20

19

LB

13

21

21

20

14

33.33%

15.79%

11  11*

17.39%

20 go*

1o.53%

22.22%

7.69%

14.29%

14.29%

1 0 .0 0 *

7.14%

41. 14%

36.46%

31 .4394

37.90%

40 .00*

30 89%

41  57*

26.65%

34.99%

34.99%

3 0 q 0 *

2 5 1 5 *

I

131

133

122

142

99

11

124

1

n.

198

149

so

1028

972

1154

1071

92o

919

949

1250

1410

1213

1026

948

12.74%

13.68%

10.57%

13.26%

10.76%

11 97%

1 3 0 7 %

12.4a%

14.61%

16.32%

14.52%

10.36%

1.59

0.31

0.14

0.6

1 23

-0.19

1.09

-0.52

-0.04

-0.25

-0.57

~0.39

Lina Shavlnv (Diaqnos\k:

CLEC Num CLEC Dem CLEC Rest C\£C SM r Qwest NUIY Owosl Den Qwest R651 Mod z SerDale

r
1

1290*
g 1o.ooss
• . 1

20.00%
1a.0oss
1 6 .0 0 *
14.00% r _ X . x -

' * - X ` \ _X-8
800% x
609%
400%
200%
0 0 0 % . . . . .

8 8 3 8333858383888
•i- - * - -CLEC Rosull Own: Rssuli .

| -

D00-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Seo-03

Oc!-03

Nov-03

13

11

10

12

14

o

4

a

12

2

1

9

24

n

24

22

32

21

26

44

56

47

ah

31

54.17%

50.00%

41.67%

5 4 5 5 *

43 75%

38.10%

15.38%

18.18%

21.43%

4a.94ss

31 .5B%

29.03%

49 83%

so.ooss

49.30%

49.79%

49.61%

48.56%

a6.0a%

aa.s1ss

41 .os

49.99%

48.48%

45.39%

9

13

30

l a

20

20

114

132

129

151

14a

111

74

he

8 5

72

83

83

505

565

57B

551

614

524

12.16%

19.70%

3 5 2 9 %

25.00%

31.75%

31.75%

22.57%

23.36%

22.32%

27.40%

24.10%

21.1896

3.95

2.8

0 5 8

2.51

1 13

o.4a

-o.as

-0.78

-0.15

2.99

1.03

1.02

1.4

0.50

-0.66

0.52

~0.31

-0.11

-1 .52

-1.4a

-1 .09

0.82

-0.38

- 0 . 3 8  J

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

l * - - ' .. dll»lll"1"l*'l'W1

as.ooss at

34).00% _

2s.00ss I

¥ 20.00%

u 15.00ss _

10.ooss

l 5 . M%

0.00%

"a .
. x . T̀

3 3 3 8 8 3 8 3 3 8 8
8
3.

8- - -x. - -cLew Result 9 Own! Ros uh

unlsl1l1I11dv-°b
.4

Paris Sn

40.00%
11
3  a 0 . 0 0 % 4

20.00%

1000% I

80.00%
X

5o.ooss *
x

x `X

0.00%

-annum-lllllv -.....--Mann/ .up s

8 3 3 8
|- * I -oleo Rosull

.1

333333
9 Qwssl Rosuk
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MR-7A* - Repair Repeat Report Rate (Percent) - Dispatches within MSAs

Date

Residence (Parity)

CLEC Num CLEC Dem CLEC Rest CLEC Std I Qwest Nurr Qwest Dew Qwest Rest Mod Z Sci Paritv Ser

Dec-02

Jan-03

Feb-03

Mar~03

Apr-03

May-03

Jun-03

Jul~03

Aug-D3

Sep-03

00203

Nov-03

6

11

9

5

3

7

11

7

5

8

102

12

8

7

5

6

6

6

47

35

5.88%

8.94%

10.11%

6.94%

5.08%

10.77%

17.46%

11.11%

10.64%

22.86%

23.53%

28.54%

30.15%

25.42%

21 .97%

31 .00%

37.96%

31 .43%

30.83%

41 .99%

3250

3883

4089

2400

2590

2920

3857

5796

4577

3652

2426

2849

2463

1931

2003

2113

27o1

3479

2G62

2439

13.39%

13.63%

16.60%

12.42%

12.93%

13.82%

14.28%

16.66%

17.19%

14.97%

-2.22

-t.51

-1.84

-1.41

-179

-0.71

0.73

-1.18

-1.19

1.26

-2.35

-1.92

-2

-1.86

-2.09

-1.43

-0.55

-1.72

-1.72

-0.24

Business (Parity)

Date CLEC Num CLEC D€l'l( CLEC RSS( CLEC Std [ Qwest Narr QwestDen' Qwest Res' Mod Z Ser .Parity Ser

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul.03

Aug-03

Sep-03

OCt-03

Nov-03

3

4

1

1

2

1

3

0

0

0

14

26

21

12

11

10

13

15

8

15

21.43%

15.38%

4.76%

8.33%

18.18%

10.00%

23.08%

0.00%

000%

0o0%

41.03%

36.08%

21 .30%

27.64%

38.57%

30.00%

42.13%

0.00%

0.00%

0.00%

322

444

442

29

312

294

439

613

530

403

2471

3226

2122

2339

2313

2384

3144

3779

3187

2724

13.03%

114.76%

1G.24%

12.61 %

13.49%

12.33%

13.95%

16.22%

16.63%

14.79°/»

l0.

U

•

I

0.2

-1 .4

-0.4

0.4

-0.22

0.91

-1

-1 .2

-1 .61

-0.45

-0.83

-1.86

-127

-0.71

-1 .14

~0.45

-2.03

-1.77

-1 .98

Date

Centrex 21 (Parity)

CLEC Num CLEC Deni CLEC ResL CLEC Std I Qwest Nurr Qwest Den. Qwest RSS1 Mod z Sci Parilv Ser

De002

Jan-03

Feb-03

Mar-03

APr-03

May-03

Jun-03

Jul-03

Aug~03

Sep~03

Oct-03

Nov-03

0

0

0

I

I

1

1

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

119

105

131

135

182

914

1029

937

1142

1269

13.02%

10.20%

13.98%

11.82%

14.34%

-0.39

-0.34

-0.4

-0.37

-9.41

-1 .24

-1.2

-1.24

-1.22

-1.25

PBX Parity)

Date CLEC Num CLEC Dem CLEC Rem CLEC Std r Qwest NUIY I ;QW€Sl I . siR s I  | z - riv  s

Deo-02

Jan-os

Feb-03

Mar-03

Apr-03

May.03

Jun~03

Jul»03

Aug-03

Sep-03

OCt-03

Nov-03

I 1 0.00% 0.00% 16 80 20.00% -0.5 ~1.3

3

/? /wy /v .
I44,9

4.
4 74/;.,

25.00%

20.00%

a'}4
l .

' U

?'

• *.
x°X-_X /

* l

88288 33
i i

323

3

!:!|!!
:iii:i=:

I

333
|- - -x. -» -CLEC Result 0 Qwest Result I
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'Results exclude No Trouble Found and Test OK reports unless QWEST Uouble is found on another rotor within ac days d the original report. A SO-day window necessitates reporting a muM behind
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MR-7B* - Repair Repeat Report Rate (Percent) - Dispatches outside MSAs

I|Date CLEC Num CLEC Dan CLEC Res CLEC Std Qwest Nu Qwest Den- a \• Paritv Sciz sest Res

2 50.00%4 050.00% 2

27

29

1

1

0.00%

0.00%

0

0

0.00%

0.00%

8

6

Dwoz

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oc!-03

Nov-03

NIA ~0.460.00%

-0.6429.63% -1 .39

-05520. 69% .131

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Line Sharing [Diagnostic}

60.00%

5000% x

4000%

30.00%

200092

1000%

N §§°8' n m

88
m

I. - -x- - -cLEw Result • Qwest Result |

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble i s found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

..,l;¢'
x. I

*x
.

. xx .
5.00%

3

31s0oss X. " "x- .'

l  MI . . i i . . .

3 3 3 3 3 8 8 8, 3 3
•

8

- - * - -CLEC Result Qwul Rnull |

I

y

I

Dall

Residence (PifilV)

CLEC Num CLEC DID( CLEC RAM CLEC Std r Qwlsl Nun QwlslDon- Qwul Rest Mod z Ser Piritv Ser

Di0-02

Jan-03

Fob-03

Mar-03

Apr-03

May~03

Jurr03

Jul-03

M943

SiP-03

c a m

Nov--o3

1

1

2

1

3

3

4

4

1

2

3

2

14

11

14

20

14

12

19

21

9

10

la

8

7.14%

9.09%

14.29%

5.00%

21.43%

25.00%

n m

19.05%

11.11%

20.00%

15.67%

25.00%

25.75%

20.75%

34.99%

21 .7994

41 .03%

4a.3ms

41.57%

a9.27ss

al .asks

40.00%

37.27%

4130*

599

sos

609

587

465

457

555

5a1

792

s12

610

565

4948

4772

5063

464B

4299

4251

420s

ssaa

6125

4660

4561

4eoo

12.11%

12.34%

12.03%

12.83%

10.a4%

1014*

1119*

10.31*

12.93*

13.13%

13.37%

12.28%

-0.51

-0.33

0.32

-1 .02

1.17

1.4

1.08

1.23

-0.16

0.84

o.4s

1

-1 35

-1 .2

-o.a1

-1.62

-0.29

-o. 15

-0.85

-0.25

-1 . 1

-0.61

-0.73

-0.39

......-....op» ,

)Bushes! (P

Dain CLEC Num CLEC DamCLEC Rem CLEC SW I QwestNunr Qwest Den- a IR • \ z
•

*s

Du0-02

Jan-03

Feb-03

Mu-03

Apr-03

May-03

Jun-03

Jul-83

M9-03

S09-03

Oc\-03

Nov-03

2

0

0

2

0

0

o

0

o

0

T

2

4

5

4

3

3

4

2

1

2a.57%

o.ocss

0.00*

4o.o0ss

0.00%

0.00%

0.ocas

0.00%

0.00%

0.00*

45.18%

000*

0.00%

4189*

o.ocas

0.coas

0.00%

0.00%

0.00*

0.00%

12

9

101

91

.D

7

132

10

9

12I

say

807

773

752

ass

ass

1065

142

181

741

14.88%

11.17%

13.01%

11.94%

12.20%

11.73%

12.39%

14.89%

12.55%

16.19%

0.95

-0.52

-0.77

1.54

-0.14

-0.63

-0.85

-0.83

.0.s4

-0.44

-0.42

-1 .31

-1 .47

-0.06

-1.45

-1.38

-1.4

-1.s

-1.33

-1 .27

Carman 21 (PIMY)

l
Qwasl Nun Qwssl Den-Qwest RasaModzscl Pa Ser

27

25

42

29

309

225

354

251

a.14%

11.11%

11.a6%

11.55%

-o.a1

-0.35

-0.37

41.36

-1.19

-1.21

-1 .22

-1.22

Pl )
Qwest Nun Qwest Don- a IIR I I rZS S

10

12

7

a

11

1

11

121

10s

103

110

98

129

171

7.81%

11 .3214

6.80%

7 . 2 7 *

11.22%

5.43%

9 9 4 *

-0 29

1.sa

-0.59

-0.39

-0.35

-0.24

~0.33

-1.18

-0.04

-1.38

.1 .24

-1.22

-1.15

-1.2

x

|  \

x : 1

\ I \

¢ • . - . .

Diile CLEC Num CLEC Dam CLEC RAM CLEC sea I

Dso02

J1n-03

Fab-03

mu-os

Apr.03

May-03

Jo»»oa

Jul-03

Aug-03

Sep-03

Od-03

nay-oa

0

0

0

0

1

1

1

1

o.0o%

0.01%

0.00%

0.00%

o.c0%

0.00%

0.00%

0.0o%

PBX

Dow CLEC Num CIEC Dem CLEC RI$\ CLEC Std r

D00-02

Jln-08

Feb-03

M1r-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Od-03

Nov-03

0

1

0

0

0

0

0

1

1

5

2

1

1

1

0.06%

100.00%

0.ooss

0.00%

0.00%

o.00ss

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

• I•

•

° .an. -

/

3

*.

l

100.00%
90.00%
00.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%
0.00% =*

8̀ 3 3
n ::9. :

39; 3833-333
»0I- - ~K~ - -CLEC Result Quasi Result -

Qwest Perf Results - PID (14-State 271 PID5.0) Arizona

l - u n * - " "  u - - a n - 1

45.00%
40.oo%
35.00%
3o.0o%

§ 2s.0o%
o 20.00%

15.00%
10.00%
5.00%
0.00%

I

33858 38 ii 5
l--44--cLEcn»¢un a Qwssrhaaulx

3
54 .:
8 8

-

I

3
l

14.00%

1200*

10.00%

0.00%

8.00%

4 .loss

2.00%

0.00%
N

3 8 3 3 8 8 8 3 3  Q
- - - x - - - c L E c R » = u n • O w u lR o s u l l  I

»

. a l
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MR-7C - Repair Repeat Report Rate (Percent) - No dispatches

l
I. CLEC Result aw Result

§33388833§88
|--*-

Date CLEC Num cusc Don: CLEC Ran CLECSldl Owns! Nun' owwnun- Qwest Ros:Modzscl Parity Sc!

D00-02

Jan-03

Feb-03

Mal-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

Nov-03

0

0

2

2

0.00%

0.00%

0.00%

0.00%

13

19

120

128

10.B3%

15.00%

- 0 4

-0.5

-1 3

-1.36

ans . P (poTs) (p-#v
4

l
,l,"x_

: ' - g ` »I 2.
Xx

*ll * u

. - ¥._x ac--i;x - .l»
20.00%
18.00*
16.00%
14.00%
1200*

E 10.00%
• s.o0ss

6.00%
4.00%
2.00%
0.00%1

s  s  3
;388 333383

l|. - -x- - -CLEC Rasuli Qvuost Result

/

4 3000%

25.00%

20.00%

15.00%

\

E 10.00% x In

l :buzz
33 3 3

x_ _x

*X-X 'I -Ix 1
.

333 3 3 3 8
4w

3
| I -x- I I CLEC Result Qwest Result I-II

Dale CLEC Num CLEC Dent CLEC RUM CLEC Std r Owns! Nun Owo8t Denaw Rue • \M z Padtv Sci

D10-02

Jin-03

Fob-03

Mar-03

Apr-08

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Od-03

Nov-03

a

9

9

17

14

11

14

21

53

Se

s o

87

73

101

79

111

118

123

141

225

2a4

331

a s s

412

10.96%

s.41%

1 1 3 9 %

15.32%

11 .less

8.94%

9.52%

9.33%

18.66%

16.92%

11 .ans

14.19%

3 1 2 4 %

27.76%

31.77%

38.01%

a2.a4ss

2a.s4ss

29.35%

29.09%

3as6%

37.49%

32.34%

s4.scas

G93

111

704

sea

557

537

sos

690

924

721

l o a

685

5859

5803

sa10

5421

5061

4913

4873

6494

1190

5402

5342

s o

12.25%

12.89%

1 1 8 9 %

12.89%

11 .01 %

10.93%

12.99%

10.63%

12.85%

13.35%

13.25%

12.88%

-0.33

-1 .oz

-0. 1 s

0.aa

0.32

-0.7

-1 .23

-0.62

2.12

1 .a

-0 8 4

0.85

-1.2

-1.8

-1.1

-0.5

-0.8

-1 .42

-1.15

-1 .ea

o.ss

0.1

.1 51

-0.48

UNE P (Cnmrox 21)( P l I

Dale CLEC Num CLEC Don:CLEC Rem CLEC Std Ewan NUll'Owls! Ds ¢ \ a|9z 4 S

D0002

J»n-03
Feb-03

M11-03

Apr-03

May-03

Jun~03

Jul-03

Aug-03

S99-03

Oc!-03

Nov-03

1

o

1

0

1

1

1

2

l

1

2

I

11

7

12

s

5

7

e

10

9

9

a

4

9.09%

0.00%

8.33%

0.00%

29.00%

14.29%

16.67%

20.00%

0.00%

11 .11%

25.00%

0.00as

2B.75%

0.00%

27.64%

0  go*

40.00%

34.99%

31.21%

40.00%

0.00%

31 _43*

43.30%

0.00%

37

33

27

32

34

25

24

be

42

38

CB

29

274

a l a

309

333

299

225

238

321

354

251

2a2

251

13.50%

9.91%

9.14%

9.81ss

11.37%

11.11 %

10.30%

8 . 1 0 *

11.86%

15.14%

9.93%

11.55%

-0.42

-0.87

-0.05

-0.91

0.56

0.29

0.49

1.1a

-1.09

-0.33

1.21

-0.72

-1 28

-1.53

-1 .03

-1 .55

-0.86

-o.a2

-o 'r

-0.28

-1 .68

-1.2

-0.26

-1.44

Lino SMdnq Dhqnustlc
1

3

x ,1 ` x /X\

\"  III `x' x'i _x |,x ' .

¢

a.- - -x- - -CLEcRssult Qwest Rosun i

50.00%
45.00*
40.00%
:s5.00ss _.x ,'
30.00% '_ I
250094 . . , '
20.00% < I
15.00% k
10.00%
5.00%
0.00% . . . I

8  8  8  8  8  3  3  3
8 3  8  8  5  E  4  - 3

Dao CEC Num CLEC Don:CLEC RBIL CLEC Std Qwest NullOwutbsnn •a | _St I |z
.

a
¢ S

D10»02

Jln-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sap4J3

Oci-03

Nov-03

3

10

2

12

a

2

4

4

6

9

e

5

9

26

13

Zs

21

9

10

15

20

25

15

11

33.33%

:sa.4sss

15.38%

46.15%

38.10%

22.22%

4000%

28.81%

30.00%

36.00%

40.00%

29.41%

41 . 14%

4a 65%

36.0a%

49.85%

4a.ssss

4 1 5 1 %

48.99%

44 22%

45.83%

48.00%

48.99%

45.56%

23

45

249

198

249

245

204

357

242

205

21a

153

202

311

1137

1128

1385

1321

1135

1a2s

1170

121e

1317

980

11.asas

14.47%

21.90%

17.83%

1 7 .9 7 *

1 8 . 9 %

17.97%

19.53%

20.68%

16.86%

16.55%

15.61%

1.69

2.85

-0.56

:a.:a

2.16

0.32

1.81

0.1

1

2.29

2.15

1.44

0 03

0.73

-1.34

t.01

0.31

-0.81

-0.02

-0 58

-0.39

0.39

o.a

-0.12

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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MR-7c* - Repair Repeat Report Rate (Percent) - No dispatches

Residence (Parity)

Date CLEC Num CLEC Dem CLEC R8sl CLEC Sid [ Qwest Nurr Qwest Derv Qwest Resp Mod Z Ser Paritv Ser

DeC-02

Jan-03

Feb-03

Mar-03

Apr-03

May~03

Jur\-03

Jul-03

Aug-03

Sep-03

OCt-03

Nov-03

o

0

1

1

1

3

3

1

0

1

7

5

10

7
7

14

12

e

3
10

0.00%

0.00%

10.00%

14.29%

14.29%

21 .43%

25.00%

16.67%

0.00%

10.00%

0.00%

0.00%

30.00%

a4.99%

34.99%

41.03%

43.30%

37.27%

0.00%

30.00%

323

318

319

261

257

319

315

437

308

353

2416

2254

2276

2302

2304

2156

3097

3131

2058

2310

13.37%

14.11%

14.02%

11.34%

11.15%

14.80%

10.17%

13.96%

14.97%

15.28%

4.04

»0.91

-0.37

0 3

0.32

0 7

1 4 8

0 2 5

. 0 1 3

~o4e

_1.61

- 1  5 :

-1.2 .

-0.82

-0.81

-0.58

-0. 1

-O.BE

-1.44

-1 .2E

Business (Parity)

l ate CLEC Num CLEC Den( CLEC RSSl CLEC Std [ Qwest Nurr Qwest Den' Qwest Real Mud z Ser Parity Ser

De<>02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OCt-03

Nov-03

0

0

2

D

0

0

0

0

1

3

5

2

1

3

2

1

0.00%

0.00%

4000%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

48.99%

0.00%

0.00%

0.00%

0 0 0 %

0.00%

5

63

72

5

55

8

61

62

I
42
47

49
40

38

62
35

45

13.03%

13.40%

14.55%

14.50%

14. 18%

13.58%

17.04%

13.60%

l-0.3

-0.58

1.3

-0.58

-0.41

•-0.5

.o.a4

-0.4

-1.24

-1.41

-0.18

-1.35

-1 .25

-1 .42

-1.39

-1.24

4 Centrex 21 (Parity)

Date CLEC Num Cl£ c  Da m CLEC RUN CLEC so I a w Nuvr • stben- ¢ |I `va n z v

o w n :

Jan-03

Feb-03

Mar-03

Apr-03

May-03

JUD-03

J u r a

Aug-03

sep-oa

OC!-03

Ncv-03

I

I

1

1

0.00%

0.00%

0.00%

0.00%

11

23

149

199

11.41%

11.56%

-0.38

-0.38

-1 .22

-1.22

Dale

PBX

Cl£c Num CLEC Dem CLEC Ran CLEC SM r

Parity) .

Qwest Numr Qwest Den- Qwssl Res: Mod z So Par' 1Sc:

o w e :

JlN-03

Feb03

Mar-03

Apr-03

May-03

JUN-03

Jul-03

Aug-03

Sap-03

OC!-03

Nov-03

0

0

0

0

3

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

000%

4

s

4

1

65

52

78

81

6.15%

9.62%

5.13%

8.05%

-0.43

-o.a2

-0.23

-0.29

-1 .26

-1.2

-1.14

-1.18

7 .4

30.00%

II"

250094 'Xx

20.00ss _»* `.
§1s.uoss 0-4 x--x' l 2 a  •

.loss x»% • `i _x

5.00% , ' ' _  , '

o.oo%x x ' . in' .
3 3 8 n353 333383

•,. s * | 'CLEC Ruull OwntRssuI! |

n r

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

45.00%
40.00%
35.00%
30.00%
25.00%

15.009
10.00%

%

9 9 3° 2 8 §
x- - - CLEC ResuN 'D Qwest Result |

14.009

12.00%

10.00%

6.00%

4.00%

N cf:
9
c

:»>
o
.A

onD
é
E

ofoé
<

m m

'
s

an of m

X- - - CLEC Result Qwest Result |

1200%

1000%

B00%

s00%

4.00%

2.00%

000%

g 2
up cm cm cm co F l U)

8 3
no
9>

X'  - CLEC Result I Qwest Result

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report A 30-day window necessitates reporting a month behind
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MR-7C* - Repair Repeat Report Rate (Percent) No dispatches

9.5Basic Rate ISDN (Parity

Date CLEC Num CLEC Dem CLEC ResL CLECS(d E Qwest Nunr QwestDen-Qwest RES( Mod z Ser P\nl'ysu

Deo-02

JlN-03

FOb-03

Mar-08

Apr-03

May-03

Jun-03

J ura

Aug-03

Sep-03

Od~03

Nov-03

o 1 0.00% 0.00% 7 52 13.46% -o.a9

[ M
on. CLEC Num CLEC DSM CLEC ROLL CLEC sm r Qwssl Nun Qwustbomaw RunMoe ZSof Pavnv Ser

Ds¢>09
Jan-oa

FOb-03

Mar-08

Apr-03

may-os

Jun-03

Jul-03

Aug-os

sq>40a

o n- o a

Nov-03

5

4

12

7

e

1

11

32

32

34

49

44

75

67

t o

BE

132

159

187

2T7

10.20%

9 09%

1s.0oos

10.45%

10.00%

8.33%

s.asss

20.13%

11.11%

12.27%

30.21%

28. 75%

36.66%

to. 59%

30.00%

27.64%

27.64%

40.09%

3766%

32.81%

37

so

as

31

37

ea

52

36

41

;

:

:

:z

287

274

279

2711

2544

38

375

241

27

13.40

13.94

13.91

11.91

11.68%

14.70%

10.71%

13.89%

15.21

15.00%

-o.es

-0.92

o.s4

-o.ae

-0.45

-1.82

-0 8 7

2.12

o.sa

-1.21

-1.4

-1.58

-0.61

-1.22

-1.28

-1.99

-1.53

0.29

-0.59

-1.74
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MR-7D - Repair Repeat Report Rate (Percent) - Interval Zone One
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0.00%

0.00%
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28.83%
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12.46%

12.72%

13.65%

13.75%

16. 18%

16.10%

14.89%

13.

-1.45

-2.22

-1.84

-1.9

-2.21

-2.19

-2.32

-1.98

-4.01

-s.as

-2.9

-14

-1 .as

-2.as

-2.12

-2.1s

-2.35

-2.33

-2.41

-2.2

-3.44

-3.34

-2.78

-1

Unbundled L°°v . 2 Wk! Non-Loadod (PuriM

CLEC Num CLEC Dem CLEC Rnu CLEC so I aw Nun Qwest Don- Qwas! Res: Mod z SerDay

01002

Jan-03

FSb-03

Mar-03

Apr-03

Moy-03

Jun-03

Jul-03

Aug-oa

Sep-03

OC1-03

Nov-03

0

3

3

3

1

2

1

s

a

4

4

1

13

Zs

21

22

14

25

19

35

ea

24

23

11

0.00%

11.54%

14.29%

13.64%

7.14%

8.00%

5.26%

14.29%

21.05%

18.67%

17.39%

5.88%

0.00%

31 95*

34.99%

34.32%

2515*

27.13%

22.33%

34.99%

40.m%

37.27%

31.90%

2353*

21

21

34

18

27

27

22

27

as

as

35

13

Isa

0

231

224

195

213

202

191

2

29

23

20

1

11.11%

9.09%

15.18%

9.23%

12.88%

13.37%

11.52%
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MR-7D - Repair Repeat Report Rate (Percent) . lntewat Zone One
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MR-7E - Repair Repeat Report Rate (Percent) - Interval Zone Two

Unbundled Loop - DS1 Capable (Parity)
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

Date CLEC Num CLEC Dene CLEC Rest CLEC Std E Qwest Nurr Qwest Dsn~ Qwest Res: Mod z Ser Parity Sci 60.00%

50.00% x
40.00%

X!uoo
o

1  1
I 1

1 \
I \

\
»

1
x̀ as .* ~ ¢ - 4 - - 9 - 4 x

30.00%

20.00%

10. 00%Tl 0 0 0 %

'ii

1
1 1

\ 1 \ 1
\  1

U)o-L:5

.x.
n

8
2

m
98oq1

F)
° .
5"a8

LL.

m
° .._
q
E3

m
9
3z

8
8m

F!
9>m
E 3

a- - -x- .. CLEC ResuN Qwes\ Result |

4

D00-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

Nov-03

1

1

1

0

1

1

0

3

2

1

4

3

4

4

6

6

6

15

4

7

25.00%

33.33~s

25.00%

0.00%

16.67%

145.67%

o.0oss

20.00%

50.00%

14.29%

43.30%

47. 14%

43.3D*

0.60%

37.27%

S I M *

0.00*

40.00%

9.00%

n e w

47

Se

34

sh

pa

44

Se

92

so

5B

229

289

211

332

236

255

374

40a

258

295

20.52%

19.38%

15.67%

16.81*

18.M%

17.25%

14.97%

22.5%

19.9%

19.8%

o.

o s

04

-0.

-0.1

-0.04

-1.02

-0 2

1.3

-0.3

-0.86

-0.67

-0.71

-1.54

-1 .06

-1.02

-1.62

-1.14

-0.21

-1.22

Dale CLEC Num CLEC Dem CLEC RISL CLEC so r QWBSI Nun' Qwest DUN: QWBSl Real | o uM zs
Di902

Jan-03

Feb-03

Mar-O3

Au-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Oc!-03

Nov-03

3

0

1

0

0

1

0

0

0

1

2

2

1

2

1

1

2

2

42.86%

000*

50.00ss

o.ooss

0.0m%

100.00%

0.o0%

0.00%

0.00*

49.49%

0.00*

sauces

o.ooss

0.00%

0.00ss

o.oox

0.00%

9.00%

1

1

a

o

o

3

0

1

a

9

12

a

14

13

11

12

12.50%

11.11*

25_w*

0.W%

0.W%

23.M%

0.W%

a 33%

1.18

-0.45

-0.55

mA

N/A

-0.53

WA

-0.39

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Unbundled Loon ISDN Conable Parltv\

100.00%
90.00%
80.00%
70.00%
60.00%
50.00%
40.00% z<
30.00%
20.00%
10.00%

E < g

x- - - CLEC Result 1 Qwest Result 4

Qwest DSL (Paris)

CLEC Num CLEC Den CLEC ResJCLEC Std l:iQwest Nu Qwest Den Qwest Real. Mod z Scr Parity Ser

1

1

4

100.00%

10000%

50.00% 5000%

775

B82

1047

1068

23.48%

20.18%

20.06%

22.00%

100.00%
90.00%
B0.00%
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00%

* w - - Q - - 4

5 < 3

x- - - CLEC Result Qwest Result

'Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-7E* - Repair Repeat Report Rate (Percent) - Interval Zone Two

Date Standard Dev
Enhanced Extented Loops (EELs) (Diagnostic)

ENumerator {Denominator ICLEC Result

10 0.00% 0.00%

47.14%
43.30%

0.00%
0.00%

43.30%

6
4
3
3
4

2
1
0
0
1

33.33%
25.00%

0.00%
0.00%

25.00%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

Qwest Perf Results - PID (14~State 271 PID 5.0) Arizona

35.00%

30.00%

25.00%

'Q 20.00%

15 15.00%

10.00%

n m cn m co cva co m

9* 9

x- - . CLEC Result

*Results exclude No Trouble Found and Test OK reportsunless QWEST trouble is found on another report within todays of the original report. A 30-day windownecessitatesreportinga monthbehind
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MR-8 - Trouble Rate (Percent)

8 Residence (Parity)
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4
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8
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1.60%

1 .40%

1.20% »

1.00% i

0.80%§̀
19 0.60%

0.40% X

10.20% 1

0.00%

8 0
3:-9

8a<

m
9
ts
o:-5

F!o1:W9

8
8
LL

eao
Lm
E

T
m
9>oz

m

E
cm

§8 3
m

8m
E

s~ Qwest Result|- . -X- . 'CLEC Result

M

Date CLEC Num CLEC Dam CLEC R99 CLEC Sid KQww Nunr Qwssl Den-Quasi Res:moazsa Parity Ser

D80-02

JiN-03

Feb-03

Mar-08

Ap'-03

May-03

Jun~03

Ju\-03

Au9'03

Slp-03

OC!-03

Nov-03

1:57

124

152

120

s o

75

91

so

Se

e l

e t

54

11784

10943

10887

9s7o

m s

esso

5071

4542

asks

:ua2

3239

31 as

1.16%

1.13%

1.47%

1.24%

1.31%

1.13%

1.79%

2.07%

2.39%

1.95%

1.91%

1.74%

10.13%

10.5ass

12.02%

11 .01%

11.38%

10.56%

13.28%

14.24%

15.27%

13.84%

13.70%

13.07%

3412

3196

»:l~~

3414

2738

28263

29550

39202

4a1s5

37125

33502

34315

1864688

1858999

1850217

1838280

1809148

1191007

w n 8 6 5

1755973

1738011

110asa5

1675973

1645353

1 .8398

1 .72%

2.11%

1 8 6 %

1 .51 %

1 .sax

1 .67*

2.23%

2.77%

2. 17%

2.00%

2.09%

-5.37

-4.11

-4.51

4
- 4 4

-1 3

.2.94

0.71

-0.74

-1 .39

-0.89

-0.34

-1.36

-4 .27

-3.86

-3.78

-3.73

-1.84

-2.79

-0.57

-1.4s

-1 .85

-1.54

-1.21

-1.82

- -
Business Parity

Dain CLEC Num CLEC DOCK CLEC Ran cL£cs\a r Owns! Nun OwuslDon- Qaut RonModz$u Parity Ser

Da0-02

Jln-03

Feb-03

Mar-08

Apr-os

m¢y4>3

Jun-03

Jul-03

A4443

s a p s

081-00

Nov-03

14

pa

30

21

11

17

15

18

t o

13

19

12

2991

2993

2992

2994

2aa1

2sa4

2929

2a41

2799

2953

:a la

2990

0.47%

0.94%

1 .Cox

0.90%

0.59%

0.59%

o.5:sss

0.6:s%

0.12%

0.46%

0.87*

0.43%

8.63%

9.83%

9.96%

9.45*

7.66%

7.68%

727*

7.93%

a.4ass

6.73%

8.15%

e 53%

; I

I

a l

408

417

41

378

355

Asa

492

577

480

416

3861

411a8\

41a4a1

41ea04

415310

4137119

412300

410850

409761

4osaQa

337907

335494

sa4us4

0.91%

0.98%

1 .15*

1.00%

0.92%

086%

o.a9ss

1 .20*

1 .41*

1.42%

124%

1 . 19%

-2.51

-0.25

-0.73

-0.55

-1.83

-1.51

-2

-2.78

-3. 1

-4.34

-2.14

-3.69

-2.53

-115

.1 .44

-1.33

-2.11

-1 .98

-2.22

-2.89

-2.89

-3.84

-2.87

-3.24

Comnx (Parlay)

0.5oss
o.4s%
0.40%
0.35*
0.30%

3 o.25ss
0.20%
o. 15%
0.1oss
0.05%

8
l 0.00% x-x--x-x--ac--x--x--az-x--x-x-x

3 3 3 3 8 8 3 338 3
|- I -x- I 'CLEC Rosul Qwest RosuilJ

2.50%

2 w *

1 .00%

0.50%

o.00% $¢--az'

8

8

81.50% _-
I

383 383

- . g . ' .
.

. Se'
338°85

3

3
s
z

Qwest Result |- - -x- - -CLEC Rasuk

.
1

Data CLEC Num CLEC Dom CLEC Rum CLEC SW r Qwest Nurr Qwssl Don-aw Ros:umzsa Psdtv Ser

Dao-02

Jm-0:a

Feb-03

M1r-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

own-os

Nnv-03

0

o

0

0

0

0

0

0

o

o

o

0

2

2

2

2

2

2

2

2

2

1

1

1

0.00%

0.00%

0.00%

0.00%

0.00%

o.oo»s
0.00%

0.0m%

0.00%

0.ooss

0.00%

0.00%

0.60%

0.00%

0.00%

0.00%

0.00%

0.00%

0 0 0 *

0.06%

0.00%

0.00%

0.00%

0.00%

123

143

127

101

96

89

95

119

1a1

Las

119

112

33204

33068

azsso

32227

321 so

31895

31474

31283

30798

30322

30112

29888

0 . 3 7 *

0.43%

0_39*

0.31%

0.30%

0.28%

0.30%

0 . 3 8 *

0 . 4 4 *

0 . 4 5 *

0.40%

0.3

-0.09

-0.09

-o.09

-o.0a

-o.0s

-0.01

-0.08

-0.09

-0.09

-0.07

-0.96

-o.oe

-1 .05

-1 .ac

-1.05

-1.05

-1 .as

-1 .05

-1 .as

-1 .as

-1.06

-1.04

.1.04

-1.04

Cantlnx 21 (Parllv)

CLEC Num CLEC Dom CLEC Rum CLEC Std r Qwest Nm Qwss! Don- aww Res: Mod Z SotDale Par Ser

D19-02

Jan-03

FOb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

S0943

0 d -0 3

NOv-03

2

o

2

2

1

4

0

1

a

0

o

2

2a4

230

21a

207

189

199

1a5

baa

baa

171

1

o o

0.a5%

0.00%

0.92%

0.97%

0 5 3 *

2.01 as

0.00%

0.53%

1 .6099

0.00%

0.00%

1 .cuss

9.21%

0.00%

9.53%

9.78%

7.25%

14.03%

0.06%

1.27%

12.53%

0.00%

0 0 0 *

9.95%

1a1

137

1565

1491

129

m

124

169

186

1

I a14

121

179305

wa s t s

116284

17a047

114830

173702

171371

169334

167291

165241

153674

181 ahs

0.77%

0.77%

0.89%

085%

0.74%

0.71%

o.73%

1 .loss

1 .12%

0.94%

0.88%

0.79%

0.24

-1.34

0.14

0.28

-0.34

1.B3

-1.18

-0.64

0.86

-1 .21

-1.26

0.41

-085

-1.81

-o.91

-o.aa

-1.21

0.11

-1.71

-1.39

-0.6

-1.11

-1 .11

-0.75
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MR-8 - Trouble Rate (Percent)

Date

PBX PBFWY)

CLEC Num CLEC Dam CLEC Rum CLEC Std I Owoii Nun Owns! Den Qwest Real Mad 2 Sci Psm'y Ser

Dl¢>-02

Jan-ca

Feb-03

Mar-00

Apr-03

M1y-03

Jun»03

Jul-03

Aug-03

s a w s

Oc!-03

Nov-03

0

1

2

s

2

1

2

1

1

o

4

0

1421

1421

1a9s

1395

1395

1392

1389

1292

1241

1221

1198

1131

0.00%

0.07%

0.14%

0.36%

0.14%

0.01%

0.15%

0.08%

0.00%

0.00%

0.33%

0.00%

o.00ss

2.65%

3.78*

5.98%

3.78*

2.68%

a.a2ss

2.78%

2.a4%

0.00%

5.77%

0.00%

209

22

24o

191

190

14a

112

212

239

214

271

152

10472a

104645

10424a

103303

102264

94829

91306

90210

89369

ao116

ao19e

79315

0.20%

0.21%

0.23%

0 18%

o. 19%

o. 18%

0.19%

0.24%

0.27%

0.27%

0.34%

0.19%

-1.67

-1 .16

-0.68

1 5

-0.37

-0.79

-8 is

-1 .16

-1 .21

-1.19

-0.02

-1.46

-2.02

-1.7

-1.41

-0.09

-1.22

-1.48

-1.22

-1.71

-1 .77

-2.09

-1.01

-1 89

Basic Rate ISDN <pafirv

om CLEC Num CLEC Dem CLEC R-\ CLEC Sid I Qwest Nunr Owns! Dm Qwasl RealModZScr Pavily Ser

D00-02

Jln-03

Feb-03

Mar-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

NOv-03

0

0

0

1

o

0

0

0

0

2

3

0

41

40

40

37

35

34

37

4o

40

20

l a

l a

0.00%

0.06%

0.00%

2.76%

0.00%

0 . 0 0 *

0.80%

0.00%

0.00%

10.60%

16.67%

0.00%

o.ooas

o.coss

o.aoss

14.22%

0.00%

0.00%

0.00%

0.00%

0.00%

3 0 0 0 %

a7.27%

0  g o *

201

261

238

214

238

222

206

256

320

250

221

147

23490

23336

2a2s2

23058

22883

226a1

22351

22156

21901

1 1 s t

11399

11320

0.45%

1 1 2 %

1.02%

0 9 3 %

1.04%

o.9a1s

0.92%

1.181s

1 . 4 6 *

2 . 1 7 *

1.94%

1.30%

-0.59

0.67

-0.84

0.96

~0.81

-0. as

-0.59

-0.68

-0. 11

1 78

2 oz

. 0 4 9

-1.38

-1.41

-1.39

-0.42

-1 .37

-1.35

-1.36

-1 .42

-1 .47

0.08

0.71

-1.3

x_
0.40%

0.35%

0.30%

0.25%

E 0.20%

u 0.15%

0 10%

0.0s%

34%

I "_ s¢_. »'X"

°°°*§3 8 3 2

•-x- I u CLEC Result

8
8

Own! Result || - -

J

E
l

18.00%
16.60% .
14.00% .
1200%
10.00% .
0.00%
s.o0% .
4.00%
2.00% _
0.00% I v

333 83
:- . -x- . 'CLEC Resul

-as . .1

33 4333
9 QwuslRnuhl

ao.00ss

10.00% i

s0.o0-n

50.00% 'I

`§ 40.00%
° 30.00%

20.00%

l 10.00*

0.00*

8"§"" 833333388.
•I *  I 'CLEC Rosun Own:Result I

3

i

1.60%

1 40*

1.20%

1.00%

30.aoss

0.00% .

040% .

l 0.20%

0.00% I

| 8838 33888888
58

D- - ~X~ - - CLEC Rosuk Qwest Result

ohm oiL <pad\v»
Dale CLEC Num CLEC Dim CLEC no CLECStd[ Qwlsl Nor Owen Don Qwsx Rgslmwzsa Pailly so

o w e :

Jln-03

Fsb-03

Mar-03

Apr-0a

May-03

Jun-03

Jul-0a

Aug-03

Sep-03

Oc!-03

Nov-03

2

0

1

1

3

s

7

2

7

8

5

5

a

12s

127

136

140

134

140

141

206

226

257

275

66.67%

0.60%

0_79*

0.14%

2.14%

4.4a%

500*

1 .4296

140*

2.55*

1 _95*

18q*

41.14%

0.00as

8.84%

8.54%

14.48%

20.88%

21.79%

11.83%

18.12%

16.08%

13.11%

13.29%

27a

379

1582

16s2

1aaa

1751

1613

2429

1195

1s1a

1992

1569

1sasa

51273

s121a

sago

58611

sassy

s a m

saco

65454

ses4s

68101

69315

1.75%

0.66%

2.78*

2.79%

3.22%

102%

2.86%

4.17%

2.14%

2.71%

293%

2.26%

3.33

.092

-1.36

.1.45

-0.72

0.91

1.42

-1 .so

0.61

-005

-0 93

-0.52

1.02

-1.56

-1.83

-1 .ea

-1.44

-0.41

-0.14

-1.99

-0.83

-1.03

.1.51

-1.32

Dow CLEC Num CLEC DGIK CLEC RES! CLEC SW r owns Nu ow-x Don Qwusl 9851M°dZ$cl Parity S07

DO&02

Jan-03

Feb-03

Mar-03

Au-oa

May-03

Jun-03

Jul-03

Au9-03

Sep-03

Oc!-03

Nov-03

0

0

1

0

1

1

o

0

o

5

o

0

330

Asa

358

406

423

423

423

423

362

382

a la

326

0.00%

0.00%

0.28%

0.09%

0.24%

0 24%

0.00%

0.00%

0.00%

1.38%

0.00%

0.00%

0.00%

0.00%

5.28%

0.00%

4.B8*

4.00%

0.00%

0.00%

0.00%

11 .en

0.00%

0.00%

4
v

51

121

7

6

6

81

4

120667

12240s

122413

118517

119492

117534

102659

104517

106210

107231

101a5s

1081 oz

0.03%

0.05ss

0.05%

0.05%

0.04%

0.05%

0.12%

007*

0.06%

0.06%

0.08*

0.04%

-0 34

-0.41

1.39

4).44

1 34

1.3

-0.11

-0 54

-0.41

4.59

-0.5

-0.sa

-1.21

-1.25

-0.15

-1 21

-0.18

-0 21

-1.43

-1.33

-1.29

1.79

-1 .31

-1.23
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MR-8 - Trouble Rate (Percent)

Data CLEC Num CLEC Dem CLEC Rum CLEC so I

D19-02

J a v a

Fob03

Mar-08

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

no-os

o

o

o

v

1

q

I

0

1

0

0

0

1

I

I

a ;

I .

I.

1

1

1

1

1

1

10

106

92

87

67

av

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

1.09%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

10.37%

0.00%

0.00%

0.00%

885

1st

196

781

839

624

sos

897

940

803

819

531

~l.

4'

12917

12a22

12822

124

1244

12462

12sn

126344

1237

12441

12668

12672

053*

0.61*

o. w s

0.61%

o.51%

0.50%

0.55%

o.11 as

0.76*

0.85%

0.65%

0.42%

-o.a

-0.aa

-0.81

-0.81

-0.74

-0.73

-0.77

-0.a1

0.44

-0.86

-0.86

-0.53

-1.49

-1.52

-1.53

-1.49

-1.45

-1.44

-1.47

-1.sa

-0.73

-1.4

-1.4

-1.32

DS1 P )

one CLEC Num CLEC Dam CLEC Ran CLEC so r Qw!5l Nunr OWUSIDIN Modzscf Pl. so
Dec-02

JID-03

Feb-03

Mar-08

A p i a

May-03

Jun-03

Jul4J3

Au9-03

Sep-03

Od-03

N6v-03

a

4

13

s

3

3

2

13

7

9

14

2

124

140

113

115

111

N a

N a

114

110

10a

136

105

6.45%

2.88%

11 .5098

4.35%

2.56*

2.s4ss

1 .69*

11 .was

8.38%

8.33*

10.29%

1.90%

24.57%

18.86%

31 .91 %

20.39%

15.81%

15.74%

12.91 %

3119%

24.41%

27.64%

30.39%

13.67%

1119

1234

1406

1139

1188

110s

1240

1696

19eo

1414

1411

110s

50828

51159

51159

51239

s10ea

50767

49999

4945!

49419

49848

49965

49a9a

2.20%

2.41%

2.75%

2.22%

233*

2. 1 ass

2.45%

3.43%

3.91%

2.a4%

2.94%

221*

s:2.

0.

4.

1.4

0.25

0.34

-0.55

a.74

1.27

2.aa

4

-0.22

0.62

-0.76

1.62

-0.14

-0.85

-0.79

-1 .ea

1.21

-0.23

0.72

1.43

-1.13

ass Parity)

Dall CLEC Num Cl£c Dam CLEC Ron CLEC so I Qwul Nun Qww Don- Qwul Res:m o a z s u Purity So

DOO02

Jln-03

Fbb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-63

Aug-03

Sup-03

o e w a

Nov-03

o

0

0

o

0

o

0

0

0

0

1

2

2

2

2

2

1

1

2

1

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.ooss

0.00%

0.00%

0.00%

0.00%

0.00%

11

19

19

19

l a

so

23

22

1

1 I

ss la

sss4

3547

3572

asap

3597

3560

3515

4161

41s t

0.48%

0.53%

o.s4ss

0.53%

0.51%

0.83%

0.65ss

0.62%

0.46%

0.24%

-0.07

-0.1

-0.1

-0.1

-0.1

-0.13

-o.oa

-o.oa

-0.1

-0.05

-1 .04

-1.06

-1 .as

-1 .as

-1 .06

-1 .ea

-1.05

-1.05

-1.06

-1 .03

Frame Rally (Pariiv)

Dao CLEC Num CLEC Dem CLEC Rum cLscsnar Qwest Nurr Cwssl Den-Qwes! Ros:mwzsu Parry Sci

D00-02

Jaws

Flb-03

Mar-00

Apr-03

M°y-03

Jun-03

Jul-03

Aug-03

Sep-03

Oc1-03

Nov-03

0

0

0

o

o

0

0

0

o

0

o

0

1

1

1

1

1

1

1

1

1

1

1

1

0.00%

0 (10%

0.00%

0.00%

0.09%

0.09%

0.00%

0.00%

0.00%

0.00%

0.00%

9.00%

0.00%

0.00%

acres

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

225

210

240

22s

209

114

236

316

370

221

264

172

11491

112o9

11209

11094

10964

10862

10735

10112

10695

10657

10523

10483

1.96%

1.87*

2.14%

2.04%

1.91%

1.60%

2.20%

2.95%

3.48%

2.01%

2.51%

1.64%

-0.14

-0.14

-0.15

-0.14

-0.14

-0.13

-o.1s

-0.11

-0.19

-0.15

-0.16

-0.13

-1 .09

-1.08

-1.09

-1.09

-1.08

-1 .ca

-1 .09

-1.11

-1 .12

-1.09

-1 .1

-1 .ca

Qwest Pert Results - PID (14-State 271 PID5.0) Arizona
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MR-8 . Trouble Rate (Percent)
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LIS Trunk (Parity)

Data CLEC Num CLEC Don: CLEC ROM CLEC Std l Qassx Nun Owns! Don Qaasx Res\ Modzs<:r Parlay So

Duo-02

Jan-03

Fab-03

Mar-03

Abf-03

may-os

JuN-03

Jul-03

Aug-03

s8p-03

Oct-03

Nov-03

1

2

1

1

21

1

24

1

11

11

1781

18537

1s5a1

18297

1aae4

1a5s2

18731

196891

18939

1sos41

19092

1a110

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0 0 1 *

0_01*

0.01%

o.o1ss

0.ooss

0.71%

1.01%

1.16%

0.54%

1.02%

1.08%

0 8 9 *

1.12%

0.92%

0 7 6 *

0.16%

0.81%

13

s

12

9

13

11

13

11

6

16

9

1

11518

11138

11738

11e41

11704

11711

118111

115a11

115811

11

11s411

11424

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

o.01ss

0.01 *

0 . 0 1 *

0 . 0 1 *

-1.53

1.93

o.a1

-0.19

-0. 19

o.s4

-o.a1

0.86

1.22

-1.82

-0.6

-0.82

-1.93

0.17

-0.47

-1.11

-1.12

-0.8

-1 4

-0.4

-0 2

-2.11

-1.37

-1.s

UNE . P (pots) (Pari ty

D M ! CLEC Num CLEC Don( CLEC Rasa CLEC Std r Qwlsl Nunr Qwlsl Dan Qweai Run M o d z s c l Parity SU

0 8 9 8 9

Jan-GG

Feb-03

Mar-03

Ap'-03

May-03

Jun-03

Jul-03

Aug-03

Sap-03

Oct-03

Nov-G8

315

ago

426

460

489

539

828

915

1490

1599

1978

2801

28184

zaass

30515

33921

42149

48258

54574

83232

73884

90138

118748

142340

1.12%

1 . 3 5 *

1.40%

1 .38*

1.11%

1.12%

1.15%

1 5 4 %

2.02%

1.78%

1.s91s

1 8 3 *

1 0 5 2 %

11 .sees

11.73%

11 .57%

10.49%

10.51%

10.65%

12.32%

14.oass

13.16%

12.91%

13.39%

31910

aaoss

43872

38305

31173

31813

33187

44124

53927

41934

37668

38216

22a1919

2275480

2287021

2251510

2222857

2203307

21 B3715

2165734

2147045

2046592

2011457

1979407

L B S *

L S B *

1.94%

1.70%

1.40%

1.44%

1 .sass

2.04%

2 . 5 1 *

2 . 0 5 *

1 .ans

1 .9391

-7.08

-3. 15

-6.79

-4.aa

-s 01

-5.96

-7.03

-a 69

-8.34

-5.97

4 . 3 7

-2.82

-5.31

-2.91

-5. 13

-3.97

4 . 0 5

-4 Hz

-5.27

-6 pa

-6.07

-4 83

-a.se

-2.71

UNE P (Centrex) (Pa .

Dow CLEC Num CLEC Don: CLEC Ra CLEC Std r Qwusl Nun- Qwest Dun- Owost Ross moazsa Parity Ser

Doc-02

Jln-03

Fob08

Mar-08

Apf-03

MW-08

Jun-03

Jul-03

N19-03

Sep-03

OC!-03

Nov-03

0

0

0

o

0

Zs

34

as

32

2

0.00%

0.00%

0.00%

0.00%

0.00%

0.0oss

0.00%

0.00%

0.00%

0.00%

119

137

135

119

112

31263

ao19a

30322

30112

29818

9.38%

0.44%

0.45%

0 . 4 0 *

0.37%

-0.32

-0.39

-0.39

-0.36

-0.31

-1 19

-1 .24

.1.24

-1.22

-1.19

r a m CLEC Num CLEC DGIK CLEC Ran CLEC sm I Qwest Nun Qwest Don Owes\ Ros: ModZSOr

Deo-02

J1n-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

0 d -0 3

Nov-03

20

26

o

a l

2

2

24

23

30

30

2

1

3075

29B4

acoa

2aa1

2718

2707

2es4

2509

2419

2379

2345

2276

0.85%

0.87%

1.00%

1.10%

0.90%

0.96%

0.90%

0 . 9 2 *

1.24%

1.26%

1.19%

0.79%

8.04%

9.29%

9.95%

10.4114

9.44%

9.75%

9.47%

9.531s

11 .07%

11 . 16%

10.86%

n e s s

1375

1317

1565

1491

1299

1228

1241

1693

1861

1552

1400

1212

1T9305

118585

176284

175041

114aao

1T3702

111371

1s9aa4

167291

165241

163674

18136

0.11%

0 . 7 1 *

0.89%

0.85%

0.14%

0 . 1 1 *

0.73%

moss

1.12%

0.94%

0.18%

0 7 9 *

-0.73

0.s2

0.64

1.4a

0.96

1.56

1.06

-0.42

0.58

1 62

1.77

0.01

-1 .45

-0.62

-0.61

-0.13

-0.42

-o.0s

4>.a5

-1.25

-0.65

-0.02

0.0s

-0.99

8
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0.50%
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Line Sharinq (Parity)

Date | II
:i:1:::

. .;:2:2:Qwest NuCLEC Num CLEC Den CLEC Res CLEC Std Qwest Den Qwest Res Mod Z Sci Parity Sci

Deo02

J a w s

Feb-03

Maf»03

A p i a

May-03

JUN-03

Jul~03

Aug-03

Sep-03

OCt~03

Nov-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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48

12

53

77

37

30

37

48

53

60

52

4528

4545

4570

4530

3086

3383

2982

2750

3870

4319

2589

2431

2.01%

0.96%

0.89%

1.58%

1.17%

158%

1.72%

1 .06%

1.39%

1.61%

1 .35%

1.56%

12.49%

10.24%

12.87%

10.75%

12.99%

11.52%

14.03%

12.58%

11.70%

12.40%

9.73%

9.38%

37668

38276

41934

53927

33187

38305

37910

44124

31173

31813

43872

36055

2011467

2147045

2046592

2203307

2222857

2275480

2267021

2251570

2165734

2281919

2183715

1979407

MR-8 - Trouble Rate (Percent)

2.51%

2.05%

1 .93%

1.37%

2.04

1.40%

1 .66%

1 .94%

1 .70%

1.52%

158%

1.44%

-248

-4.26

-2.21

- 2 7 t

-2.B6

-2.24

-0.39

-3.57

-0.38

-3.01

1 4 9
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-3 1 2
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-2.36

-3 1 7

-1.23
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MR-8 - Trouble Rate (Percent)

ion D$1(Fa )

Day Numolatuf Donuminatx CLEC Run Standard D aw Nunr Qwosl Don- Qwest Rest Modzscl Parity So

DCC-02

Jin-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-oa

Sap-03

OCI-03

NOv-03

e

7

2

0

4

4

4

a

9

11

e

12

772

958

95a

1004

1022

1044

1116

1110

1195

1327

1a44

1383

0,7898

0.13%

0 . 2 1 *

0.ooss

0 3 9 *

0.38%

0.35%

0.68%

0.75%

0.83ss

0.45%

0.87%

8.78%

8.52%

4.se%

0.00%

6.24%

8_18*

5.98%

a.24%

8.65%

9.07%

6.87%

9.27%

1119

1234

14ce

1139

1188

1105

1240

1696

1seo

1414

1411

1105

soaza

51159

51159

51239

51083

50787

49999

49451

49419

49a4s

49968

49898

2.20%

2.41%

2.75%

2.22%

2.33%

2.18%

2.48%

3.43%

3 9 1 *

2.a4%

2.94*

2.21*

-2.6

-3.

-4 76

-4 73

-4 06

-a 93

-4.51

-5 1

-5

-4

-5.3

.a

-2 63

-304

-3.9

-3.88

-3.47

-339

-3.74

-41

-438

-3.84

-4.25

-3|

I

UDIT Ahoy DS1 Led (Pa )
Dow Numerator Dinomlnlh CLEC Roll Stlndud D Qwest Nun Qwlitlkn- Own! Ros:uuazsa par vv so

D19-02

Jln-03

Feb-03

Mar-G3

Apr-03

May-03

JuN-03

Jul-03

Aug-03

$69-03

Od-03

NUV-03

1

2

2

:a

2

2

0

1

0

2

2

0

119

143

143

123

110

111

107

109

75

41

51

52

0.84%

1 .40%

1 .was

2.44%

1 .ass

1 .loss

0 q g *

0.92%

0.ooss

4.26%

3.92%

0.00%

9.1 ass

1 1 1 4 %

11 JO*

15.43%

13.38%

13.30%

0.00%

9953*

0.00%

20. 18%

19.41*

0.00%

11

33

la

19

19

19

la

to

23

22

19

10

:lsla

asks

3558

3554

3547

3572

s e a

3597

ase

8575

4181

4183

0.40%

0.93%

0.51%

0.53%

0.54%

0.53%

0.51%

0.83%

0.85%

0.62%

0.48%

0.24%

o.

o.

1.

21

1.4

1.4

-0.73

0.17

-069

209

22

-03

-0.66

-0.63

-0.24

0.21

-011

-011

-1 44

-0.89

-1.42

0.21

0.37

-1.21

Dale

Dirk no . IOF (ouqnwlc)

Numerator Denomlnan CLEC Ran Standard D Qwest Nurr Quent Den- Qwu! Res:

Dao-02

Jan-03

Feb-03

Mu-03

Apv-03

May-03

Jun-os
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412

410B5

409781
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33190

335494

0.76%
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o.a4%

0.75%

0_73*

0.74*

1 .oz%

1.19%

1 .11%

1 .of%

-1.aa

I.0.

-0.2

-1 .02

.1 .51

-2. 17

-2.78

-2.46

-4.06

-2.48

-2.11

-0.94

-1 12

-1.82

-1 .92

-2.32

-2.89

-2.49

-3.47

-2.51

Osninx Party)

CLEC Num Cl£c Dam' CLEC Rem CLEC Sm I Oval Nun Qwest Den Ow!8l Ross Mod Z Sir PPM SerDlto

Dic02

Jan-03

FOb-03

Mar-03

APr-03

Mly~03

Jun-03

Jul-03

Aug-03

Slp-03

OM-03

Nov-03

o

o

o

0

0

0

o

0

4

q

2

2

2

2

2

2

2

2

1

1

0.00*

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.60%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

9.00%

0.00%

0.00%

0.00%

105

110

81

l a

69

78

101

111

116

99

33204

32960

32221

32158

31895

31414

31263

30798

30322

ao112

0.32%

0.33%

0.27%

0.24%

o.22ss

0.25%

0.52%

0.38%

0.38%

0.33%

-o.oe

-0.08

~0.07

-0.07

-0.07

-0.07

-0.oa

-0.09

-0.06

-0.06

-1 .05

-1 .05

-1.04

-1.04

-1.04

-1.04

-1 .05

-1 .0s

-1.04

-1.03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

1.80%
1.60%
1.40%
1.20%

8 1.00%
o 0.80%

0.60%
0.40%
0.20°/
000%

m
3.'\

x x
F)

6'
o

an

E T

m
3
<

go m
8 8
E

323°3 z

X' ' ' CLEC Result Qwest Result

9

*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report A 30-day window necessitates reporting a month behind
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MR-8* - Trouble Rate (Percent)

PBX Pafiy)

Date CLEC Num CLEC Den: CLEC RBSL CLEC Std [ Qwest Nutt Qwest Den:Qwest Res | Mod z Ser Parity Ser

DeC-02

Jan-03

Feb-o3

Mar-D3

Apr~03

May-03

Jun~03

Jul-03

Aug»03
Sep-03

Oct-03

Nov-03

0

0

3

1

0

0

1

0

0

2

1421

1398

1395

1395

1392

1369

1292

1241

1221

1198

0.00%

0.00%

0.22%

0 0 7 %

0 0 0 %

0 0 0 %

0.0B%

0.00%

0 0 0 %

0 1 7 %

0.00%

0.00%

4.63%

2 6 8 %

0.00%

0.00%

2.78%

000%

0 0 0 %

408%

139

176

128

117

110

101

151

172

149

174

104728

104248

103303

102284

94B29

91306

90210

89359

80716

50195

0.13%

0 1 7 %

0 1 2 %

0.11%

0 1 2 %

0 1 1 %

0 1 7 %

0 1 9 %

01B%

0 2 2 %

-1.37

-L53

Q96

-047

-126

-122

-019

~54

-149

-037

-1.83

4 . 9

-0.42

-1.29

-1.77

-1.74

-1.48

-1.93

-1.91

-1.22

Date CLEC Num CLEC Den( CLEC Rs$ l CLEC Std [ Qwss! Nurr Qwest Den- Qwest Res I Mod Z Ser Parkv Ser

Deo-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-o3

Aug-03

Sep-03

Oct-03

Nov-03

o

0

1

0

0

0

0

0

0

2

41

40

37

35

34

37

40

40

20

LB

0.00%

0.00%

2.70%

0.00%

0.00%

0.00%

0.00%

0.00%

0 0 0 %

11 .11 %

0.00%

0.00%

16.22%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

31 43%

108

146

131

135

139

101

151

198

165

139

23490

23262

23058

22BB3

22681

22351

22156

21907

11542

11399

0.46%

0.53%

0.57%

0.59%

0.s1 %

0.45%

0.68%

0.90%

1.43%

1.22%

-0.43

-0.5

1.26

-0.46

-0.46

-0.41

-0.52

-0.6

-0.54

2.32

l-1 .2

-1.31

-0.24

-1.28

-1.28

-1.25

-1.32

-1.37

-1.3

0.41

Qwest DSL (Parityl

Date CLEC Num CLEC Den( CLEC R€S\ CLEC Std I Qwest Nun' Qwest Den- Qwest Real Mod z Sci Parity Ser

Dec-02

Jan-03

Feb-03

Mar-03

Apr-03

MBY-'03

Jun-03

Jul-03

Aug-03

Sep-D3

Oct-03

Nov-03

2

1

1

2

5

6

1

7

5

3

3

126

135

140

134

140

141

206

226

257

66.67%

0.79%

0.74%

1.43%

3.73%

4.29%

0.71%

3.40%

2 2 1 %

1.17%

47.14%

8.87%

8.57%

11.87%

18.95%

20.25%

8.39%

18.12%

14.71%

10.74%

917

1032

1249

1213

1164

1B49

1153

1173

1282

57273

58480

5B611

5B552

58401

58300

65454

86845

68101

1 . 7 1

1.76%

2.13%

2.07%

1.99°
3.17

1.7BV

1.75'3!

1.8B°/

3.66

-0.79

-0.9

-0.57

1.27

1.73

-1 .67

1.63

0.56

-0.84

1.22

-1 .55

-1.48

-1.35

~O.23

0.05

-2.01

-0.01

-0.66

-1.51

ISDN Primary (Parity

Date CLEC Num CLEC Deni CLEC R8S\ CLECSld [ Qwest Nu Qwest Den- Qwest Res: Mod Z Ser P a rity S e r
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Ma y-D3

J un-03

J ul-0 3

Aug-0 3
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0

1

o

0

0

0

0

0

3

0

3 3 0

3 5 8

4 0 6

4 2 3

4 2 3

4 2 3

4 2 3

3 5 2

3 6 2

338

0.00%

0 2 8 %

0.00%

0.00%

0 0 0 %

0.00%

0.00%

0 0 0 %

0.B3%

0 0 0 %

0.00%

5.28%

0.00%

0 0 0 %

000%

0 .0 0 %

0 0 0 %

0.00%

9.07%

0 0 0 %

2

2

2 8

3 1

2

3 1

3

3

3

4

120B57
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102559
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0 0 2 %

0.02%

0.03%

0 0 2 %

0 0 s %

0.04%

0.03%

0 0 3 %
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1.73

-0.31

-0.33

-0.3

-0 .36

-0 .39

-0 .33

3.72
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-1 .19 '
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-1.22

-1.24

-1 .2
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*Results exclude No Trouble Found and Test OK repuris unless QWEST trouble is found on another report within 30 days of the original report. A 30-day window necessitates reporting a month behind
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MR-8' - Trouble Rate (Percent)
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Dale CLEC Num CLEC Nam CLEC Rom CLEC Sid f Qwest Nunr Qvussl Den Qwest Res: Mod z So Parity Ser

Dao-02

Jln-03

FOb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OC!-03

Nov-03

0

0

0

0

0

0

0

0

o

0

120

120

106

108

106

101

106

92

87

67

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

o.ooss

0.00%

0.00%

0 0 0 %

0.00%

0.00%

0.00%

8.00%

0 0 0 %

0.00%

0.00%

0.00%

505

618

591

497

496

502

611

723

819

sao

129178

125574

125357

124434

124625

125733

126344

123709

124418

128588

0.39%

0.45%

0.47%

0.40%

9.40%

0.40%

o.s4%

9.58%

0.soss

0_51*

-0.89

-0.7

-0.71

-0.85

-o.es

-0.85

-0.76

-0.74

-0.58

-o.s9

-1 .42

.48-1

-1

.1.43

-1.4

-1.4

-1.4

.48
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-1.35
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Jan-03

Flb-00

Mar-03

Apr-03

May-03

Jun-03

Jul-03

AUg-03

Se9-03

Od-03

Nq£0_3

1

12

3

a

1

2

9

s

a

10

I Ill

124

115

119

111

N a

N a

114

110

10a

138

4

5.55%

10.43%

2.52%

2.56%

o.a5%

1 .es%

1.a9%

5.45%

7.41%

7.35%

I

23.08%

30.57%

15.68%

15.811s

9.17%

12.91%

28.97%

22.71%

26.19%

26.10%

I I'll

890

1166

897

955

897

sea

1356

1582

1150

1172

1.

soap

s11s

51239

51083

50767

49999

49451

49419

49a46

49986

1.15%

2.28%

1 .1511

1 .ans

1 .77*

1 _98*

2.74%

3.20%

2.31%

2.35%

2.88

4.aa

0.67

0.6

-0.76

-0.22

2.79

1.21

2.B5
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o
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MR-8* - Trouble Rate (Percent)

LIS Trunk (Parity)

Date CLEC Num CLEC Den( CLEC RSSL CLEC Std [ Qwest Nurr Qwest Den- Qwest Res IMod z Ser Parity Ser

De0-02

Jan-03

Feb03

Mar-03

Ap[.03

May-03

Jun-03

Jul»O3

Aug-03

Sep~O3

Oct-03

Nov-03

7

19

9

15

19

10

14

11

8

9

176162

185376

1B2976

183649

185329

187319

190391

189397

190541

190925

0.00%

0.01%

0.00%

0.01%

0.01%

0.01%

0.01%

0.01%

0.00%

0.00%

0.63%

1.01%

0.70%

0.90%

1.01%

0.73%

0.88%

0.76%

0.65%

0.69%
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g

7

10

10

10

7

5

13
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115183

117385

116473

117049
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115811

115811
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116411

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.01%

0.00%
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-1.33

0.79

-0.38
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0.5

-0.94

0.45
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*Results exclude No Trouble FoundandTest OK reports unless QwEsT trouble is found on another report within 30 days al the original report. A 30-day window necessitates reporting a month behind
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MR-8* - Trouble Rate (Percent)

Line Sharing (Parity)
5I;I:

Date CLEC Num CLEC Der»:lcLEc Res CLEC Std Qwest Nu Qwest Den Qwest ResLIMod Z Ser Parity Ser

-1.8-1.3227 2431 10.48% 32572 1.43%2261919Dec-02 1.11%

Jan-03

-2.842750Feb-03 1.65% -3.032267021373029.49%0.91%25

-2.72Mar-03 32846 -2.821.48%25 9.12%0.84%2982

-1.13086 10.74% -0.161.20%36 266221.17%
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*Results exclude No Trouble Found and Test OK reports unless QWEST trouble is found on another report within 30 days of the original report A 30-day window necessitates reporting a month behind
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MR-8' - Trouble Rate (Percent)

UDIT os (Purity)

Dec-02

Jan-03

Feb03

Ml!-03

Apr-03

May-03

Jun-03

Jul-03
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Sep-03

ca-os

Nov-03
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1
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011

1022
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0.13%

0.00%

0.39%

0.29%

0.27%

0.51*

0.59%

0.00%

0.22%

8.78%

3.54%

0.00%

8.24%

5.35%

5.18%

1.14%

1.sa%

0.21%

4.12%

890

1166
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955
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so1s1
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49419
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1.75

2.28

1.15

1.a1

1.71*

1.989s

2.74*

3.20%

2.31%

2.35%

-2.05

~4.o5

-3.79

-3.45

-3.59

-4.05

-4.62

-5.08

-3.9
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.2.24
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-3.3

-3. 1

-3. 1 B
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nm Numaiamr CLEC Run Standard D Gwen Nutt Qwnx Dun-Qww Rls1 muazsa Pi Ser
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1

1

1

1

2

0

0

0

0

2
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0.00%
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ass

3547

357
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0.34%
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0.34%
0.58%

0.34%
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0.24%
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-0.5

-0.37

2.sa

-0.51
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0
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a
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a
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2 1 s t
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30640
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°_ 9 7 *

1 3 8 %

0.90%

0.70%

0.72%

0.78%

1 .0795

1 .mass

0 B2%

0.82%

9.79%

11.60%

9.45%

8.36%

8.46%

B J 1 *

10.31%

11.24%

9.03%

9.02%

32572

iv

37302

a2a4s

26 2

27527

2aea1

38233

46793
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22a191s
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2183715

2165734

2141045

2048592

2011467

1.43%

1.85%

1.46%

1.20%

1.2sss

1.31%

1.77*

2.18%
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1.83%

»8.4

-3.78

4.01
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. 10.aa
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'Results oxidude No Trouble Found and Task OK reports unless OWEST trouble is found on another report within 30 days d the original vapor. A30-day window necessitates reporting a month behind
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MR-8' - Trouble Role (Percent)

Unbundled Loop . 2 Wire Non-Landed (Parity

Date Numoranor D8l'IGmln&h CLEC RQSI Standard D Qwest Nun' Owesl Dun- • lResi • 4 z Paritv S

Dec-02

Jin-03

F¢ b0 3

Mar-03

Apr-08

May-03

JUn-03

Jul-03

Aug-03
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Oc!-03

Nov-03
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1 1
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2707
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2140
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4.88
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MR-8° - Trouble Rate (Percent)

Dark Fiber - Loop (oiagwuic) g1
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MR-8* - Trouble Rate (Percent)

Numerator \Denominator CLEC Result Standard Dev
4. 17% 19.98%
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10.00%
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25.90%
22.82%

4.00% X
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MR-9A - Repair Appointments Met (Percent) .. Dispatches within MSAs

Residence (Parity)

Date CLEC Num CLEC D€f1( CLEC Resp CLEC Std E Qwest Nun- Qwest Real Mod Z Sir Parity Sci

Deo-02

Jan-03

Feb-03

Mar»03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov-03

104

99

118

88

71

59

67

63

66

48

33

41

106

100

126

94

73

60

GB

GO

70

50

36

41

98.11%

99.00%

93.65%

93.82%

97.26%

98.33%

98.53%

96.92%

94.29%

96.00%

91 .67

100.00%

13.61%

9.95%

24.38%

24.44%

18.32%

12.80%

12.04%

17.27%

23.21%

19.60%

27,s4%

0.00%

24502

22980

28446

25065
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20411
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21514

34653

26507
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24791

26174
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26751
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21552

22705

29151
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28760

26044

26887

93.61%

93.22%

91.49%

93.70%

94.80%

94.71%

95.04%
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|
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Dale CLEC Num CLEC Dim CLEC RMA CLEC Std r Owns! Nun Q w - t Don Owen Roan moazsnr Paritv Ser
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28
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16

14

9

16
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12
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16
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9

18

11
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100.00%

91 .30%
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MR-9A - Repair Appointments Met (Percent) - Dispatches within MSAs

IuDate Cl£c numlcLEc Den CLEC ResLlcLec Std Qwest Nu Qwest Den Qwest Resp ModZ$cr

24.40%

25.75%

23.63%

25.22%

26.97%

22.82%

24.94%

28.55%

22.18%

27.05%

26.59%

21 .81%
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26934
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93. 18%

92.11%

94.49%

93.33%
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91.77%
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MR-QB - Repair Appointments Met (Percent) - Dispatches outside MSAs

r i
UNE - P (POTS) (Parity)

Dale I :|ICLEC Num CLEC Dull CLEC Res CLEC sm one  Nu Qwest QweslRes Moazsu Pa Ser

DeC-02

Jan-03

Feb-03
Mar-03

Apr-03

May-03

Jun-O3

JUl-03

Aug-03

Sep-03
OCt-03

Nov~03

6 t00.00%6 3177 -1.31-0.5195. 90%33130.00%

17 -0.74100.00% 0.00% 2824 -1.4517 96.88%2915

10 100.00%10 97.30%3242 -1.32-0.5333320.00% 1 8 .  :

: Z

5 ?

4 .

Z

-0.8212 -1.3812 100.00% 98.88%308029840.00%

1.26 ~0.238 97.89%240731 .43%88.B9%g 2484

27672687100.00%17 -0.71 -1.4397.11%0.00%17

97.76%2946288014 14 -0.57100.00% -1 .340.00%
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. ; . 9 . 9
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11i. ?I.

. 4 "
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2="4:

-0.13 -1 .08497297.t4%3534 4811 96.76%15.56%
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MR-9C - Repair Appointments Met (Percent) - No dispatches

Residence (Parity)

Date CLEC Num CLEC Dan( CLEC Real CLEC Std r Qwest NUIT Owns! Da n Qwest R65l ModZScr Paritv Ser

D86-02

JiN-03

Fsb-03

Mar-03

Apr-03

MW-03
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S1p-03

ot:1-0a
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1

11
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1
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1
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1
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11
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1
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100.00%
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100.00%

as.00ss
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0.00%
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0.00%
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0.09%

0.00%
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31.43%

0.00%

0.00%
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4149

seas

5973

4610

44a2
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I

D 1

494

4 n
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464
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420
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486

4561

4

99.05%
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98.91 *

98.99%

9a.91 %

98.83%

98.60%

98.17%

91.52%

96.93%

98.27%

95.96%

-0.37

-0.39

~0. 39

3.29

~0.39

-o.aa

1 . 15
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1.22

-0.83
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-0.58

-1.22
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MR-9C - Repair Appointments Met (Percent) - No dispatches

Date I gl Qwest NuCLEC Num CLEC Den CLEC Res CLEC Std
. 45:5
84E5E3'EEQwestDen Qwest Res Mod Z Sci Parity Ser

Deo-02

Jan-03

Feb-03

Mar-03

APr-03

May~03

Jun-03

Jul-03

Aug-03

Sep-03

Od-03

Nov»03

560373 0.00% -0.8599.01%5659 -1.52100.00%73

-1 .28-0.46106 9.62% 552099.07%107 98.52%5603

0.00% 580279 -0.96 -1.58100.00%79 98.84%5870

-1.69-1.1453570.00%100.00%111111 5421 98.82%

~0.231.27115 15.74% 500397.46%118 98.85%5061

4847 4913 0.34 -0. 8121 12.65%98.37% 98. 60 %123

4812146 -0.61 -1.378.22%147 4873 98.75%99.32%

0.4520.61% 6371215 6494225 98.11% 2.3895.56%

-0.357190699019.30%96.13% 97.22%273 t.08284

1.80 0.135402534015.36%97 .58%323 98.85%331

5252447 98.24%455 534213.14% -0.90.1098.32%

455 -1.1496.18%5341513718.63%472 96.40% -0.24

§51;315111
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. . ; . , .

x : 5:

4 5 "  ./ 4 .
4 : .

2491

F:5:l:i14:i:

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

December 18, 2003 Page 240 of 267



MR-10 - Customer-Related Trouble Reports (Percent)

tic IResidence (Die4 • .

Dale CLEC Num CLEC Dem CLEC Run CLEC Std I Gwsst Nurr Owls ( Don Qwest Res: Modz s c r Pal' Ser

DS0-02

Jin-08

FOb-03

M8I-03

Ap:-03

May-03

Jo»»oa

Jul-03

Aug-03

Sa¢>03

OC!-03

NOv-03

s o

pa

51

46

41

33

28

37

25

36

21

20

o.

l

1e1

17

20

1

134

1

11

131

114

1

74

26.14%

27.91%

25.12%

27.71%

30.60%

30.56%

23.53%

28.24%

24.56%

34.95%

25.30%

27.03%

44.26%

44 .ssss

43.37%

44 Jess

48.08%

48.06%

42.42%

45.02%

43.05%

47.68%

43.41%
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we a k
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46e42

47384

29.21%

28.77%
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28.06%
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27.50%

27.37%

27.92%

2s.4ass
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27.55%

-0.76

-0.25

-1 .25

-0.53

0.66

0. 56

-0.97

0.24

-0.8

1.45

-0.58

-o. 1

-1.46

-1.15

-1.76

-1.32

-0.6
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-1 06
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9

9

a
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11
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12
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11
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26

35

as

25
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23
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28.57ss
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49.95%

'<:

1

1a4
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224

19

1
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30.29%
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29. 16%
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29.09%

31.73%
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1.91

-1.89

-0.11

-0.69

0.5

0.1

1.3

2.41

1.65

1.99

2.13

1.78

0.2
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-1.07

.1.42
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-0.94

-0.21

0.46

0

0.2

0.29
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MR-10 . Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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MR-10 - Customer-Related Trouble Reports (Percent)
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Jan-03

Feb-03

M ar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

Oct-03

Nov»03

1

4

3

1

3

2

3

3

7

5

5

4

16

31

26

24

18

29

24

44

47

31

29

22

625%

12.90%

11.54%

4.17%

16.67%

6.90%

1250%

632%

14.89%

16.13%

1724%

18.18%

24.21%

33.52%

31 .95%

19.98%

37.27%

25.34%

33.07%

25.21 %

35.60%

36.78%

37.71%

38.57%

124
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161

120

128

193

107

135
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325

417

398

375

423

383

326

384

513

357

356

342

38.15%

37.41 %

40.20%

42.93%

43.74%

42.04%

3681 %
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37.62%

29.97%

37.92%
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-2.72
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-2.27
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-2.38

-3.53

-3.08

-1 .61

-2.21

-3.57

-2.56

-2.65

-2.76

-3.26

-2.38

-3.25

-2.45

-3.15

-2.87

-1.98

-2.34

-3.17

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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MR-11 - LNP Trouble Reports Cleared

Data CLEC Num CLEC Dem CLEC Ram CLEC Std r Qwest Nun' own Don- Qwest Res: ModZ$cr

Deo-02

Jan-03

Fob03

Mar-03

Ap'-0:

May-G3

Jun-03

Jul-03

Aug-03

Sep-03

Oc1-03

Nov-G3

1

2

1

0

1

2

1

1

1M.MA

100.00%

100.00%

0.90%

o.oov

0.00%

0.oov

0.WA

14as

1463

2049

1750

3281

2483

3880

2742

45.21%

58.92y

52.81%

6:a.a2v

-1.1

-1. 18

-0.95

0.91

IDale CLEC Num CLEC D CLEC Res CLEC so aw Nu Qwest Do aw Ros Mod z Ser

0.00% seen

540s

94.74%

99.89%

0.33

0.06

2

1

5552

5391

2 100.009

1 100.00%

0.00%

0.00%

0.00%

-0.12

-005

-0.18

2

1

1

4a05

6450

0950

Haas

6488

7174

99.32%

99.72%

98.96%

100.00%

100.00%

100.00%

2

1

1

D00-02

Jen-03

Feb-03

Mar-03

Apr-0a

May-03

Jun-03

Ju»4>a

Aug-03

sep-os

Od-03

Nov-03

0.00%

0.00%

1

1

1

1

-0.06

-0.17

5289

5303

5289

5140

100.00%wwW% 99.82%

9704%

Qwest Perf Results - PID (14-State 271 PID5.0) Arizona

LNP Trgublg lpoluonll (MR (Bonchm8ik\

Parity So

" 0
• 40.00%

8  2  2  8 8  8

f l
LNP Trouble Recon: Clsarod within pa Hours - All Vdumu Wac om! (MR-11B 1 lBandlmlrk\

o 4o.0o%

25 E 'Z 1  2
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Bl-1 . Time to Provide Recorded Usage Records

ITime to Provide Usaqe Records (Average Days) UNEs and Resale Aq relate (Bl-1A ) (Parity)

.

I;III

. i v
49 .
h
¢

1111111

: : : 4 . .

: : i n :

2 : / . .

:

1 1 2 4 "
: s q

1 . 4 : I I

: .
: / 4

4 5 :

1.41

1.08

1.39

1.14

1.19

1.32

1.00

0.97

t.02

3104

1.13

0.98

38256741

50030634

39519718

44t36023

40455542

36497760

39210935

42826559

37051923

37310561

41498596

35810754

-465.9

-617.41

-505.73

-569.31

-574.15

-527.8

-589.22

-616.98

-535.62

1095.01

-585.34

.574.55

1.32

1.16

1.25

1.27

1.38

1.45

1.40

1.54

1.26

8.48

1.21

1.14

10032148

10802035

10399234

11981259

13614120

15528286

17741323

18312931

20200430

24371626

28079529

26086350

13232759

12561589

13050808

15236665

18836557

22473081

24901882

28277845

25384524

206713899

34096060

29689553

-764.69

-1013.9

-830.21

-934.78

-942.75

-866.51

-967.54

-1013.17

-879.37

1802.77

-981.16

-943.4

3.50

3.96

3.86

3.98

3.84

3.70

3.77

4.13

3.75

3.74

4.07

4.13

10915113

12621887

10236076

11097562

10537554

9853344

10389249

10362864

9885773

9964408

10205505

8670423

Dec-02

Jan-O3

Feb-03

Mar-03

Apr-03

May»03

Jun-03

JUl-03

Aug-03

Sep-03

Oct-03

Nov-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona
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BI-1 - Time to Provide Recorded Usage Records

Time to Provide Usage Records (Percent) Jointly-provided Switched Access (BI-1B ) (Benchmark)

ENumerator Denominator ResultDate

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

100.00%

99.00%

x-f~x»-~»x--»>¢~»~»~x--~x-*x»-x-~x~-~¢

97.00%

93.00%

'I 8 3
2

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
oct-03
Nov-03

4283210
4586632
4367936
4883736
4948392
5053800
5179289
5255909
5363729
5283329
5206804
4190738

4339036
4586653
4367966
4883751
4948788
5060730
5181043
5258294
5364404
5283338
5206814
4199004

100.00%
100.00%
100.00%
99.99%
99.86%
99.97%
99.95%
99.99%
100.00%
100.00%
99.80%

Benchmark- 95% |
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Dale II CLEC Std Owestnu Qwest Den Qwest Res Mod ZScrNumerator Denominat Result

DeC-02

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep-03

OCt-03

Nov-03

3.50

3.96

3.86

3.98

3.84

3.70

3.77

4. 13

3.75

3.74

4.07

4. 13

-627.32

-B2B5

-677.28

-748.63

.73751

.63735

-711 .5

-740. 17

-648.98

SOB8J8

69307

647.81

7456757

6910107

7274855

7783673

8607297

9031713

8838632

9774442

7573109

179897614

7419814

5811197

5486083

5793410

5537403

5878121

5972383

5764157

5964674

5980272

5902638

7367466

6186329

4941547

38256741

500306M

39519718

44136023

40455542

36497760

39210935

42826559

37051923

3731 O561

414985%

35810754 10915113

12621887

10236076

11097562

10537554

9853344

10389249

10362864

9885773

9964408

10205505

8670423

1.M

0.51

0.67

0.57

0.66

0.77

0.86

0.72

0.86

53.01

0.91

0.55

1.36

1.19

1.31

1.32

1.44

1.57

1.48

1.63

1.28

24.42

1.20

1.18

Qwest Perf Results - PID (t4-state 271 PID 5.0) Arizona

BI-1 - Time to Provide Recorded Usage Reports

8 15.00

N co

Time to Provide Usage Records ICAT11] (Average Davs) UNEs and Resale Aaareuate (BI-1 C-1 \ (Dialnoslic)

Parity Ser

38239

50469

41278

45613

449,38

38848

43355

450.99

49555

3700.35

42235

39484

m cfa m m m u m 8

re

x- - - Result • Qwest Result

§ cf:

Per the PID, the Retail analog for BI-1C-1 is the same as Bl-1A which contains only Category 10 records
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BI-1 - Time to Provide Recorded Usage Reports
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:i:i:i:i>
: : : :  f

:i:i:i: 5

: : . . 4 :

: . 4  : :

{I:I:I:II

i:¢:::i>

: .¢ . : i 5

: 4 4
M M V

& : = 4 = : .

4 .

4 :

i:::¢: :;:

111114115

:izizizizi7
21111111119
21111111 :

21111112

: i : .  i k

: : : 2 : 5 :

: i : . :92

: i : i wl :2

: i . : 5 =: :.  / : . :

Qwest Perf Results - PID (14-state 271 PID 5.0) Arizona

\

December 18, 2003 Page 250 of 267



99.99%
100.00%
100.00%
99.36%
99.98%

100.00%
100.00%

99.76%
99.69%

100.00%
100.00%
100.00%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jur1-03
Jul-03
Aug~03
Sep-03
Oct-03
Nov-03

12073
12005
12072
12053
4307
276
342
415
319
362
418
344

12074
12005
12072
12131
4308
276
342
416
320
362
418
344

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

BI-2 - Invoices Delivered within 10 Days

Invoices Delivered within 10 Days (Percent) All (BI-2 ) (Parity)
IQwest/CLEC Aggregaii QwesVCLEC Aqgreqai[Qwest/CLEC Aggrega

g
<9

100.00% x-x
99.90%
99.80%
99.70%
99.60%
99.50%
99.40%
99. 30%
99.20%
99. 10%
99.00%

8

- 9 -x- l . QwesVCLEC Aggregate Result |
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Bl-3 - Billing Accuracy - Adjustments for Errors

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Jan-03

Feb-03

lu¢4alv \al-on y \rarIlyl

Qwest ResnlMod z Ser ImParity Sci

9B71%l 5590.051 339751

9941%l 9916.091 6027.56

9912%

99.30%

Apr-03

1477.98

_108.91

n m m m cn on m m ov m m m

9919%

99.0B%l

97J1%1

99.36%

99.05% I 1317.08

Sep-03

799.73

325.93

1060.57

3577313.1 51w879.6

37930585 56875905

27729195 2957875.9

27920107 2B19437.8

24075381 2426546.1

32599635 35632805

2672926.9 2707e41,1

2987274.3 30%958.2

3198313 M735W .3

M87537.8 3648178.1

9 1 4 2 4 1 3 5873220

328M64.9 4738480.4

70.13%

66.69%

93.75%

99.03%

99.229

91 .49%

98.71%

96.65%

92.08%

95.60%

92.19%

69.36%

CLEC Std []Qwest NurrlQwest Dena

45.77% 11519852211167084731

47.13% 11642661211171222681

24.21% 115736B19l1167662701

m, 120482G56l 1213326341

8.82% 10854558611094297941

27.91% 11767528911187692871

11.28% 9772752BI 100021470l

18.01% 1075632631 108258B541

27.01% 10715994911081902501

20.52% 1054431681 10B754635l

26.84% 10320950711041297741

46.10% 102777B64l 1035259431

9B76%

99.12% I

99.28% I

1748.131

7519.81

x  -  -  CL EC Result Qwest Result
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Bl-3 - Billing Accuracy - Adjustments for Errors

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

100.00%
100.00%
100.00%
100.009 96.00%

100.00%
100.00%
100.00%

92.00%
n o'.| m ¢1 <'1 rL> ¢'9 ¢1"» m m m oa

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-o3
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

Billing Accuracy - Adjustments for Errors (Percent) Reciprocal Compensation (Bl-3B ) (Benchmark)

IDenominator CLEC Result
137676.11 137676.11
138007.91 138007.91
121340.35 121340.35
54307.16 54307. 16
59396.32 59396.32
58917.56 58917.56
63766.28 63766.28
57736.24 57736.24
56759.18 56759. 18
56642.5 56642.5

5369572 53696.72
52429.63 52429.63

100.00%
100.00%
100.00%

-x- - - CLEC Result

/

December 18, 2003 Page 253 of 267



Billing Completeness (Percent) UNEs andResale Aggregate (Bl-4A ) (Parity)

Iu ICLEC Num CLEC Den CLEC Res CLEC Std Qwest Nu Qwest Den Qwest Res Mod z Ser Parity SerDate

99.46%

99.28%

99.45%

99.36%

99.59%

99.65%

99.56%

99.61%

99.36%

99.38%

99.31 %

99.60%

368894

325734

371597

333770

371723

372798

345033

379349

372170

351882

371365

379806

12.19%

9.49%

5.64%

4.01%

3.73%

4.93%

3.97%

3.36%

5.14%

2.65%

1.79%

2.07%

6.78

0.21

-3.01

-5.15

-4.72

-2.48

-4.66

.4.92

-5.4

-8.54

-10.52

-8.29

12.79

2.09

-3.31

-6.83

.6.12

-2.43

-6.02

-6.45

-7.24

-12.4

.15565

11 .99

9815

9015

11897

13633

21561

18452

20862

22101

25274

34220

43550

51301

9667

8933

11859

13611

21531

18407

20829

22076

25207

34196

43536

51279

366884

323386

369565

331649

370181

371484

343503

377862

369787

349691

368814

37B294

98.49%

99.09%

99.68%

99.84%

99367

99.76%

99.84%

99.89%

99.73%

99.93%

99.97%

99.96%

Deo-02

Jan-03

Feb-03

Mar»03

Apr-03

May»03

Jun-03

Jul-03

Aug-03

Sep-03

OCt-03

Nov-03

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Bl~4 - Billing Completeness
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BI-4 - Billing Completeness

CLEC ResultNumerator DenominatorDate

115:

i n

:;:;
.44
8. :

4;

.8¢

¢

21:

137676.11
138007.91
121340.35

54307.16
59396.32
58917.56
63766.28
57736.24
56759.18

56642.5
53696.72
52429.63

137676.11
138007.91
121340.35
54307.16
59396.32
58917.56
63766.28
57736.24
56759.18
56642.5

53696.72
52429.63

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jui-03
Aug-03
Sep-03
Oct-03
Nov-03

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Billing Completeness (Percent) Reciprocal Compensation ) (Benchmark)
Y ¥ ¥ Y Y ¥ Y Y Y Y

8 96.00%

n m m m

8 3
m cn m m m m m m

X- .. CLEC Res uh Benchmark- 95% 1
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BI-5 - Billing Accuracy & Claims Processing

Billing Accuracy s. Claims Processing - Acknowledgment (Percent) All (BI-5A ) (Benchmark)

x10000%x _
"x _x ` ?*

99.00% \xi

98.00%

.X-X_ "(`~x' _

T X'
97.00% 3896.00%
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o
o
o 950G%

§8 §:-5
86om1

moé:1
moL
2

m
o
A
m
u.

94.00%

93o0%

92.00% .

8
a

ea
9
a
E oU)

é
.8

m
°.>oz

Ra
°.>~m
E

|. - ~x- - - cLEc Result Benchmark- 95% |

Date Numerator Denominator CLEC Result
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

238
312
209
293
296
368
352
252
249
284
305
276

238
314
214
294
297
373
Asa
254
249
284
317
276

100.00%
99.36%
97.66%
99.66%
99.66%
98.66%
99.72%
99.21%

100.00%
100.00%

96.21%
100.00%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Numerator Denominator

"°° "̀°§§ 3 ,.
2  8

m v a m m m m n

Irate
IDQc-02
IJan-03
'Feb-03
Mar-03
Apr-03
May-03
Jun-03

IJul-03
Aug-03
Sep-03
Oct-03

ln0v-03

227
203
206
211
303
285
333
207
233
264
285
220

227
206
20G
214
310
288
341
212
234
265
285
221

CLEC Result
100.00%
98.54%

100.00%
98.60%
97.74%
98.96%
97.65%
97.64%
99.57%
99.62%

100.00%
99.55%

X - - CLEC Result Benchmark- 95% I
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DB-1 - Time to Update Databases

-,._.*.
Date Qwest / CLEC Aggregate Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

1:36
1:57
1:45
2:01
1:49
2:27
1:45
0:34
0:50
0:42
0:45
0:43

Date Qwest I CLEC Aggregate Result
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03

1.47
1.42
1.74
1.42
1.03
1.03
1.02
1.02
1.02
1.03
1.03
1.04

Time to Update Databases (Avg Sec) Directory Listing (DB-1 C-1) (Parity)

0.16
0.19
0.14
0.14
0.20
0.15
0.14
0.16
0.18
0.18
0.24
0.20

DeC-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
NOV-03

Qwest Pert Results PID (14-State 271 PID 5.0) Arizona

Time to llndnte nfnhncne (I-lnnrahAi\~»4,-...A :rn 4 :nm A 1\ n-\

~X' ... Qwest / CLEC Aggregate Result

i i

IQwest / CLEC Aaureuate Result

n u: m

<8§
. Qwest I CLEC Aggregate Result |

. Qwest I CLEC Aggregate Result 4

X - 4 - 4 - 4 - 4 - 4 - 4 - 4

on CD of m cu com vo

December 18, 2003

X.
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DB-2 - Accurate Database Updates

99.28%Dec-02
97.68%Jan-03
98.86%Feb-03
99.40%Mar-03
99.44%
99.39%

Apr-03
May-03
Jun-03 99.38%
Jul-03 98.67%

99.00%Aug-03
99.30%Sep-03

o¢t-03 99.19%
Nov-03 99.30% /

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Qwest/ CLEC Aooreoate Result 100.00%

98.00%

97.00%

96.50%
N n m cy: av: m 8

: 833 m oo

|. -x- - - Qwest/ CLEC Aggregate Result

December 18, 2003

6
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DA-1 - Speed of Answer - Directory Assistance

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

Qwest/ CLEC Aggregate Result

x- -x- -x- -x- -x

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

- Qwest I CLEC Aggregate Result |

K
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OS-1 - Speed of Answer - Operator Services

Speed of Answer - Operator Services (Avg Sec) (OS-1 ) (Parity) j:::: .

9.00 x
..

8.50 x - *r. I 'X\
x s

Xx8.00 x ''uoo
• 7.50

` x  L u x

"x nu . x l l

' x I

7.0016.50 I

§8° cm
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3W
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m
o
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E'3-1

m
8
m
E

m
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F)

8
m
U)

gt)

9

3
z3

m
9
8"
E

- - -X- - Qwest I CLEC Aggregate Result I

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May~03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
Nov-03

8.88
8.32
8.58
8.14
7.77
8.50
8.55
7.93
7.67
7.42
7.60
7.82

18;

4:5
44:

. ZI
: :¢

3 ./

:1:=z
4:5:i:

: J

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona
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NI-1 - Trunk Blocking

Trunk Blockage to Qwest TandemOf%ices (NI-1A ) (Benchmark)

Date CLEC Num CLEC Dene CLEC R6$l CLEC Std z Qwest Nutt QwestDen- Qwest Rest Modzscr Paritv S

Dec»o2

Jan-03

Feb-03

Mar-03

Apr-03

May-03

Jun-03

Jul-03

Aug-03

Sep~03

Oct-03

Nov~03

I

|

•

o

0

26.6

10.7

0.37

0.4

0.

2.4

0

11.9

25.8

2.0

0

20904

22776

19728

22176

23064

22944

23400

23352

23160

23592

25224

21768

0.00%

0.12%

005%

0.00°/

0.00°/
0.00°

0o1v

0.00°
0.05%

0.11%

0.01%

0.00%

0.00%

0.25%

021%

002°

002°

0.01%

0.05%

0.00%

0.14%

0.26%

0.02%

0.00%

0

6.46

0.62

0

11.28

0

0.51

18.74

0.27

0.82

0.54

0.65

26180

26180

26180

28275

26276

25316

25268

25268

25268

25028

25364

24404

0.00%

0.02%

0.00%

0.00%

004%

0.00%

0.00%

0.07%

0.00%

0.00%

0.00%

0.00%

51 .5

336.08

.16.24

90.1

.15.95

469.99

533.74

29.45

-10.14

30.31

203.32

.10.88

5377

.10.7

284.74

323.49

16.9

-7.16

Qwest Pert Results - PID (14-State 271 PID 5.0) Arizona

n m co co m m m m oa aa m m

Trunk Blockage to Qwest End Offices (NI-_1B ) (Benchmark)

CLEC Num CLEC Dsnc[CLEC ResulCLEC Std ElQwest Nurr{Qwest DendQwest Resl.[Mod z Ser Parity Ser

Apr-03

May-03

=; e' m m

8 8
of
8

Aug-03

Sep-03
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NI-1 _ Trunk Blocking
W
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;,,,,,,,,,,,,,; ,3,=,,,=,=,,,.,=,=,,==:=,=,=,,,,,,,,;,,,=,==..=¢,,...,,,=,,;,,,,=.:,;=======,=,=,=,;,,,===,===,=,==,=,=,,,=,;.=,=,==,====,,=,,,=,.,,.,»;=, = ¢;=== =====;...;.;..;; .1=4=;=a=,¢5;;=;4=;g==,=;=,=;=.=;4;;=.4=;4;g4=;=;=,==.=.,.=,==,;¢;,=,=;¢¢==;¢.,.;..,,¢:=¢.., 'yan 1
=====,=,=¢=¢¢¢=,=,=,.,=-»<5.==4,=,,=,==,=,==,=,=,=,=,¢,=,.,=,=,=,=,=,=,=,=,=.,,=. ,,,¢==;==1:=:=:==¢=¢===8======¢======:====¢-========:====¢==¢=:====¢=¢=,=is1:======¢=1:=:======.3=-7======.==,=,===#;¢==;========.===.¢:==¢===.===.===.,===¢===;===============;3============================3;================;====.==4=¢===;===========.,==.========,,,=;113 =="

NumeratorDate Denominator
Trunk Blockage to Qwest Tandem Offices (Percent) (Nl-1C ) (Diagnostic)

CLEC Result Standard Deviatio
|x

-xi
`x'

Boa
0 \X

\

»X\ \
x x -' \ 1

'  u /
\ I \ I
\ I \  1
x I \ I

I xl

1.00%
0.90%
0.80%
0.70%
0.60%
0.50% x
0.40%
0.30%
0 2 0 %
0. 10%
0.00%

oI:
m
3:W

:vs
° .
is
o

mo.L
2

m
o1:
w-9

mo
A
w

IL

No
6mD

moLN
2

m9
3
z

moé.ow

m
° .
8*
<

`X- -x
8 v s

8 4

-  -  -x» -  -  CLEC Result 4
/

Nl-1D DiagnosticTrunk Blockage to Qwest End Offices Percent
NumeratorDate CLEC ResultIDenominator Standard Deviation

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

127.66
107.36
150.17
95.85
28.85

5.3
2.48

115_5
17.23
116.1
131.8

194.86

23136
24120
23304
23400
23400
23088
23400
23856
23400
23976
25464
22320

0.55%
0.45%
0.64%
0.41%
0.12%
0.02%
0.01%
0.48%
0.07%
0.48%
0.52%
0.87%

2.00%
1.94%
4.03%
3.18%
1.10%
0.25%
0.05%
3.57%
0.26%
3.19%
5.22%
5,48%

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

*S - x-»---x-->k
N on on mFT cp of cy: m

59%
0.00%
1 .of%
5.25%
0_43*
0.20%
0.01
1 .0856
0.04%
0.00%
0.00%
0.00%

X- - - CLEC Result
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NP-1 - NXX Code Activation
I

x

t
E

10o.oces x-x------x
9o.0oss
80.09%
70.00%
so.0o9s
50.00%
40.00%
30.09%
20.00%
10.00%
0.00% . . . . .

§ 8 S s 8 Q 8 s
3 -..2 8 5 E 2. 3 8

9

3z

- - *- - -CLEC Rosun Qwest Result
I

Qwest RerunCLEC NumDate
NXX Code Activation (Percent) NP-1A ) (Parity)

CLEC Denom CLEC Result Qwest Num Qwest Denom
Dec-02
Jan-03
Feb-03
Mar-O3
Apr-03
May-03
Jun-03
Ju!»O3
Aug-03
Sep-03
Oct-03
Nov-03

4
1

1

3

4
1

1

3

100.00%
100.00*

100.00%

100.00%

Dale CLEC Durum CLEC Ruuk Qwsa! Num Qwuibencm Qvues!RlsullCLEC Num
4
1

0.00%
0.00%

0
0

Doo-02
Jal>03
Fu>o:a

1 0.00%0

0.00%0 a

Mar-03
Apr-03
Mly-03
Jun-03
Jul-03
Aug-03
Sep03
061-03
NOv-03

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

4

NXX Code Activation . Facility Delavs (Percent) (NP-1B t (Diagnostic)

-u

u

70. 00%
80.00%
5000%
40.00%

20.00%

0.00% x--x

2' 8

f- - -x- - -CLEC Result Qwest Result
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l
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lI \ .rI 4 4 | I 4 I \I 4I l

CLEC Num CLEC Denom CLEC Result CLEC Std DevDate

X i x i
. x ' ~ . . '

x x

x

18000
14000
12000

sl u100.00 _ x
3 e0.o0 x

60.00
40.00

l 20.00
0.00

3388 33333338
"-X~~'CLECR!lul\ Bsnehmark- 150 '
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267
206

21.28
0.00

1
3
2

114.00
89.00

103.00

76 76.001
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536
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385

2.68
5.20
5.20

18.73
8.08

130.00
107.20
113.67
123.00
101.83
128.33

1
5
6
3
6
3

DS0-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Od-03
NOv-03

Scheduled Interval 90 Calender Days or Less (CP-1A ) (Benchmark)
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Benchmark - 901- - -x- - -ALEc Result

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OCt-03
NoV-03

126

110
73
69

63
303
437
667

74

2

2

1

1

1

e

7

1 0

1

63.00

55.00
73.00
69.00

63.00
50.50
62.43
66.70

74.00

24.04

8.49

5.65
4.93
3.71

BenchmarkScheduled Interval 91 to 120 calendar Da s CP-1B
140.00

120.00

100.00

x
8000

60.00 x '  -x
8
8

40.00

l 20.00

0.00

§8°§ :W 83 :9

mo.Lm
s8 33
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8z3

m
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Benchmark- 1201. - -x- - -CLEC Result

W

Date CLEC Num CLEC Denom CLEC Result CLEC Std Dev
Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
OC!-03
NoV-03

69
65

109
436
259
632
112
699
81

134

1

1

1

6

3

7

1

8

1

2

69.00
65.00

109.00
72.67
86.33
90.29

112.00
87.38
81 .00

67.00

14.87
16.20
15.90

14.33

4.24

Date CLEC Result CLEC Std DevCLEC DenomCLEC Num

x4 s \2<.J \ al l
.f \ * . X X l *

Qwest Perf Results .. PID (14-State 271 PID 5.0) Arizona

f'*D 4 Pnllnrntihh Completion Interval (Average Days)

December 18, 2003 Page 264 of 267



CP»2 . Collocations Completed within Scheduled Intervals (Percent)
r

INon-Forcasted & Late Forecasted Collocations (CP-2B ) (Benchmark)
CLEC Std x

t
3

8883338 33

Dev
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

100.00% x-x-x--x--x--nz--x-x-x-x
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40.00%
30.00%
20.00% .
10.00% .
0.00% . . . . .

Y I| 9
8 s

z

| u* I I CLEC Fuull Benchmark . 90%
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Date CLEC Num CLEC Denom CLEC Result
Deo-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
Jul-03
Aug-03
Sep-03
Oct-03
Nov-03

a
1
3
7
4
7
2

14
8

10

3

3
1
3
7
4
7
2

14
8

10

3

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

100.00%

1
3
2

100.00%
100.00%
100.00%

1
3
2

0.00%
0.00%
0.00%

1 100.00%1 0.00%

1
7
6
3
6
4

1
7
6
3
s
4

100.00%
100.00%
100.00%
100.00%
100.00%
100.00%

Dec-02
Jan-03
Feb-03
Mar-03
Apr-03
May-03
Jun-03
JUl-03
Aug-03
Sep-03
Oct-03
Nov-03

0.00%
0.00%
0.00%
0.00%
0.00%
0.00%4

Qwest Perf Results - PID (14-State 271 PID 5.0) Arizona

Date
Collocations with Intervals Longer than 120 Days (CP-2C ) (Benchmark)

ICLEC Num ICLEC Denom ICLEC Result ICLEC std Dev

•
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8% of m of of: et: m m m
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8

- - -x - - CLEC Result Benchmark . 90%
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CP-3 - Collocation Feasibility Study Interval (Average Days)

Dec-02

27 0.506.754Jan-03
Feb-03 52 0.828.676
Mar-03 0.009.00218

72 8.00g 1 .22
:.8. E;7.6517130 1.93

28

Apr-03

May-03

Jun-03 0.00
Jul-03

4.00

9.50 0.7119 2

1399 7.62 1 .04Aug-03

7.38859 0.74Sep-03
00l-03

434 1 .008.50Nov-03

Qwest Perf Results .. PID (14-state 271 PID 5.0) Arizona

Collocation Feasibility Study Interval (CP-3 ) (Benchmark)
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CP-4 - Collocation Feasibility Study Commitments Met (Percent)
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